
Inspection of ABC Nurseries 
(Coventry) 20 Ltd
A B C Nurseries, 20 Rochester Road, Coventry CV5 6AD

Inspection date: 2 August 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children enter the nursery happily and are greeted warmly by managers and staff. 
They hang their coats up before going into their rooms, separate well from their 
parents and settle quickly to the activities. 

Children benefit from plenty of fresh air and exercise and enjoy spending lots of 
time outdoors. They enthusiastically re-enact their favourite stories in the 
'imaginary garden' area, such as 'We're Going on a Bear Hunt'. They recall the 
story and enjoy searching for the bear.

Children recreate familiar experiences. They demonstrate good pencil control when 
writing letters to their families. They place their letters into envelopes before 
pretending to take them to the post office. Staff extend these experiences further 
by going out into the community and visiting a post office.

Babies build strong bonds with key staff caring for them. They babble to each other 
and use simple words to communicate. Staff encourage this and respond warmly to 
their interactions. Toddlers enjoy rolling small cars and trucks in paint, moving 
them around an imaginary high street created on paper, and they talk about the 
lines and patterns they make. Older children enjoy making their own kites, adding 
stickers and writing their own names on them before running around the garden to 
see if they will fly.

What does the early years setting do well and what does it 
need to do better?

n Managers and staff work closely to provide an exciting and stimulating 
environment for children. They use information gathered from parents when 
their children first start nursery and their own observations of children's abilities 
to plan a wide variety of activities to support children and finely tune their 
learning. 

n Staff introduce adult-led activities into the curriculum to build on children's next 
steps in learning. A wide range of resources support child-initiated learning and 
enable children to follow their own ideas and interests. However, at times, staff 
complete tasks for children they are capable of completing themselves, which 
impacts on children's independence.

n Parents are extremely happy with the service provided. They feel that the strong 
communication between themselves and nursery staff keeps them informed 
about their child's progress. Parents comment that staff are approachable, 
caring and make their child's time at nursery an enjoyable experience. 

n Staff praise and encourage children's good behaviour. Their positive influence as 
role models reflects the importance of talking nicely to each other, sharing and 
taking turns and giving each other time to share their own ideas. As a result, 
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behaviour throughout nursery is good. 
n Support for children with special educational needs and/or disabilities (SEND) is 

strong. Gaps in learning are quickly identified, and action is taken to seek any 
additional support children need in partnership with parents. Staff work closely 
with other professionals to set targets of support, which are then regularly 
reviewed and updated as needed.

n Staff capture children's interest in stories through the exciting way they read to 
them. Children join in with familiar texts and share their ideas about what is 
going to happen next. A variety of books are freely available to children 
throughout the day, and children like to sit quietly, either alone or with a friend, 
to read. However, some books are in need of repair, to enable children to gain 
the most from them.  

n Children's health and well-being are supported well. Staff follow children's 
routines from home, and children rest and sleep according to their needs. Staff 
follow requests from parents for the use of comforters at these times. Regular 
nappy changing routines support children to remain comfortable during the day. 
Staff work closely with parents to reach developmental milestones, such as toilet 
training. 

n Children enjoy a wide variety of foods, including foods from different countries, 
freshly prepared each day. Individual dietary needs and preferences are well 
known by staff. Effective safety measures are in place to ensure that children do 
not access foods that are unsuitable for their individual diets. 

n Children have many opportunities to learn about different cultural events and 
celebrations. Positive images of people from around the world are accessible 
through books, pictures and small-world play. 

Safeguarding

The arrangements for safeguarding are effective.

Children remain safe through the effective actions taken by managers and staff to 
maintain a safe and secure environment. Children learn about their own safety and 
regularly practise the fire evacuation drill. Thorough recruitment processes are 
followed, and systems for monitoring the practice of staff are established. 
Professional development opportunities are identified, which means that staff 
regularly have the opportunity to enhance their knowledge and skills through 
training. Staff's knowledge of the various signs that may indicate a child is at risk of 
harm or abuse is secure. They fully understand the procedures to follow if 
concerned about a child in their care or the practice of a colleague. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance opportunities for children to develop their independence even more 
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during planned activities
n take steps to ensure that books that are freely available to children are well 

maintained so that children gain the most from reading them.
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Setting details
Unique reference number EY499014

Local authority Coventry

Inspection number 10283993

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 68

Number of children on roll 110

Name of registered person ABC Nurseries (Coventry) 20 Limited

Registered person unique 
reference number RP900949

Telephone number 02476672660

Date of previous inspection 3 March 2023

Information about this early years setting

ABC Nurseries (Coventry) 20 Ltd registered in 2016. The nursery employs 29 
members of childcare staff. Of these, 26 hold appropriate early years qualifications 
ranging from level 2 to level 6. The nursery opens from Monday to Friday, all year 
round, except for bank holidays and one week over the Christmas period. Sessions 
are from 8am until 6pm. The nursery provides funded early education for two-, 
three- and four-year-old children.

Information about this inspection

Inspector
Tracey Boland
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Inspection activities

n The inspector discussed the impact of the pandemic with the provider and took 
this into account in their evaluation of the provider. 

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The special educational needs coordinator spoke to the inspector about how 
they support children with SEND.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector carried out joint observations of group activities with the manager.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.
n The inspector spoke with the nominated individual and manager about the 

leadership and management of the setting.
n The manager joined the inspector on a learning walk and talked to the inspector 

about their curriculum and what they want their children to learn. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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