
Inspection of Busy Bees Day Nursery 
at Blaydon
Park View, Shibdon Road, Blaydon-on-Tyne, Tyne and Wear NE21 5LU

Inspection date: 2 August 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children enjoy their time at the nursery. They arrive excitedly, leave their parents 
with ease and are eager to investigate the activities provided. Children have 
formed close bonds with their key worker and the wider team. They make friends 
and enjoy one another's company, chatting as they play together. Children's 
behaviour is good. Babies settle quickly as nurturing staff provide a cosy and 
homely environment. They are attentive, offering cuddles and reassurance, and 
ensure their individual routines are followed.

Older children excitedly make their own play dough and talk about how it feels as 
they add the different ingredients. They have great fun as they manipulate the 
dough by squashing, squeezing and rolling it. This helps to promote their small 
muscles in readiness for developing further skills, such as pencil control. Toddlers 
find endless fascination in water play. They transport jugs from the role-play area 
and fill them up before emptying them and starting over. Staff are close by to offer 
support. They talk to toddlers about what they are doing, introducing new words to 
help extend their language.

Outside children are not deterred by the rain. They use rainwater and brushes to 
make marks. They carefully catch the raindrops in buckets and other containers 
commenting on how full they are getting. 

What does the early years setting do well and what does it 
need to do better?

n The manager and the staff team have worked hard to successfully meet the 
actions set at the last inspection. Senior staff are clear about their roles and 
responsibilities. When temporary staff are used to meet adult-to-child ratios the 
staff are consistent and familiar to the children. The key-person system works 
well. This helps them to build secure relationships with children and parents. 
The manager oversees the deployment of staff to help ensure that children are 
always supervised. 

n The manager develops an inclusive curriculum that supports all children and 
their individual learning needs. She is clear about what she wants children to 
learn. However, not all staff have a clear understanding of why activities have 
been planned and how these build on the children's existing abilities. This means 
that although all children enjoy the activities provided, some staff are less sure 
of the learning intentions and how to support children to make the best 
progress.

n Staff build on the children's home experiences. For example, staff turn the role-
play area into a vet's. They provide toy animals, books and bandages. Children 
are eager to show how they care for their toy dog and concentrate hard when 
putting a bandage on the dog's leg. They show a great sense of achievement 
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when they are successful. 
n Children show an interest in all activities. During small-group activities toddlers 

begin to learn about pattern, matching and comparisons. Older children learn 
use mathematical language, such as 'full', 'empty' and 'heavy'. However, 
occasionally, opportunities to further develop children's early mathematical skills, 
such as counting are overlooked.

n Staff support children's language and literacy skills well. They speak clearly and 
model words for children to repeat. Younger children show great interest in 
books as they listen attentively to familiar stories. Staff and children are often 
heard singing familiar rhymes and songs. Staff play alongside the youngest 
children, repeating keywords and naming actions and sounds. As a result, 
children become confident communicators and readily chat to visitors.

n The nursery chef provides healthy, nutritional meals and snacks throughout the 
day. Mealtimes are sociable occasions, and independence is encouraged in all 
age groups. Older children serve their own food and pour their own drinks. 
Babies and young children are encouraged to feed themselves and to experience 
different foods. Staff provide many opportunities for children to be physically 
active. They allow children ample opportunity to play outside where they run, 
jump and explore freely, while benefiting from fresh air and exercise.

n Staff work well as a team and are supportive of each other. The manager uses 
effective strategies, such as regular supervision meetings, to promote the 
positive wellbeing of staff. 

n Staff share information with parents online and provide daily feedback at 
collection times. Consequently, parents are kept informed about their children's 
achievements. Parents are very complimentary about the staff and the progress 
their children make.

Safeguarding

The arrangements for safeguarding are effective.

Staff have a good understanding of the signs and symptoms which could indicate a 
child is at risk of harm or abuse. They complete regular child protection training to 
keep themselves aware of current guidance, such as what to do should they 
suspect a child, their siblings or parents are at risk of radicalisation. Robust 
recruitment procedures ensure that staff are suitable to work with children. There 
is a good induction process in place that helps staff to understand their roles and 
responsibilities. Effective staff deployment means that all children are well 
supervised and cared for.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen staff's understanding of the learning intention for planned activities 
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to enable them to shape activities more precisely to the learning needs of 
children

n support staff to make even more use of opportunities during activities and 
routines to teach children early number skills.
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Setting details
Unique reference number EY288926

Local authority Gateshead

Inspection number 10303811

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 62

Number of children on roll 59

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 0191 499 0550

Date of previous inspection 5 April 2023

Information about this early years setting

Busy Bees Day Nursery at Blaydon registered in 2004 and is located in Tyne and 
Wear. The nursery employs 13 members of childcare staff. Of these, one holds 
qualified teacher status, 10 hold qualifications at level 3 and one holds a 
qualification at level 2. The nursery opens from Monday to Friday, all year round. 
Sessions are from 7.30am until 6pm. The nursery provides funded early education 
for two-, three- and four-year-old children.

Information about this inspection

Inspector
Janet Fairhurst
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Inspection activities

n The inspector discussed any continued impact of the COVID-19 pandemic with 
the provider and has taken that into account in their evaluation of the setting. 

n The inspector carried out a learning walk with the manager and discussed how 
the curriculum is delivered.

n The inspector observed the quality of education during activities and assessed 
the impact this has on children's learning. She spoke with staff and children 
during the inspection.

n The inspector completed a joint observation with the manager.
n The inspector held a meeting with the nursery manager and senior management 

team. She looked at relevant documentation and evidence of the suitability of 
staff working in the nursery.

n The inspector spoke with parents during the inspection and took account of their 
views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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