
Inspection of Toad Hall Nursery 
Woking
Goldwater Lodge, Wishbone Way, Goldsworth Park, Woking, Surrey GU21 3RT

Inspection date: 20 July 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children arrive happy and eager to learn at this inviting nursery. They are warmly 
greeted by friendly and enthusiastic staff, who help to set a positive tone for 
children's busy day ahead. Staff provide a well-organised learning environment, 
which includes activities that ignite children's interests. Children move freely 
between the indoors and outdoors, exploring the variety of interesting activities on 
offer. They remain actively engaged and focused as they play on their own and 
with friends. Children demonstrate that they recall prior learning, such as when 
making up their own imaginary play. For example, they use all items in their 
pretend doctor's kit correctly to check the heart and body temperature of their doll.

Staff are good role models, and they have high expectations for children's 
behaviour. Children follow rules well, leading to seamless transitions from one 
routine to another. They show patience and consideration towards others and 
politely wait their turn to use equipment if being used by another child. Children 
learn about the benefits of team work. For example, during water play, children 
use their developing critical-thinking skills. They work together as they experiment 
with pouring water slowly and then quickly. Children explain how the rate of 
pouring has an effect on the speed of the water wheel.

What does the early years setting do well and what does it 
need to do better?

n Children love to be active in the fresh air. They acquire good control and 
coordination of their bodies. For example, babies master climbing on soft play 
equipment. Toddlers practise moving around on tricycles. Older children climb, 
balance and competently manoeuvre around obstacles on balance bikes. 
Children's hand muscles develop well in preparation for more controlled 
movements when using tools and other resources, such as squeezing play 
dough. Older children persevere and improve their cutting skills with scissors.

n Staff regularly teach mathematical concepts through routine activities. For 
instance, children count the number of children in their class before they place 
cutlery and plates on the table for lunch. Younger children fill buckets with sand 
and learn to apply mathematical vocabulary of measurement, such as 'full', 
'empty', 'more' and 'less'. 

n The manager and staff place a strong emphasis on providing opportunities that 
children may not have experienced before. These real-life experiences help to 
broaden children's knowledge of the wider world. For example, children plant 
seeds and tend to a range of vegetables, fruits and flowers. They use their 
senses to explore the properties of different home-grown herbs, such as the 
smell and taste of mint when they add this to water.

n The manager and staff design and implement an ambitious and sequenced 
curriculum for all children. This helps children to achieve, consolidate their 
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learning and move successfully on to their next stage in education. Children with 
special educational needs and/or disabilities (SEND) receive targeted teaching, 
which is suitably adapted to meet their individual needs. This helps to ensure 
that all children make good progress. 

n The company's senior leaders work closely with the manager to evaluate the 
overall quality of the nursery. This helps them to understand the strengths and 
areas for development at the setting. Staff feel supported and benefit from 
regular meetings and updates on early years education. However, the manager 
is not yet identifying areas of improvement precisely enough to enhance the 
teaching skills of individual staff members to a consistently higher level.  

n Staff know children well. They plan activities that match their interests and 
abilities. For example, older children build a structure with wooden blocks and 
call it a beehive. Staff actively engage with this group and share key facts about 
bees, such as that they dance to communicate. However, sometimes, staff give 
more attention to louder and more confident children. At these times, quieter 
and less confident children do not benefit from staff's interactions to extend their 
play. Consequently, these children move on from activities, with less staff 
engagement.

n The manager, staff and parents form trusted bonds. Parents talk fondly about 
staff and how attentive they are towards their children. Parents say that their 
children talk enthusiastically about their day at nursery, their friends and staff. 
They appreciate the good communication and ideas to support their children's 
development at home, such as borrowing books from the lending library to 
promote children's love of reading.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff understand their role and responsibility to keep children 
safe from harm. They complete regular safeguarding training and have a secure 
understanding of the potential signs and behaviours that could indicate a child is at 
risk of abuse. This includes exposure to extremist views and behaviours. They 
know how to report concerns related to a child's welfare and allegations about an 
adult to the relevant agencies. Staff risk assess the setting, indoors and outdoors, 
to ensure that the premises and environment are kept clean, safe and secure for 
children. The company employs trained staff who carry out robust recruitment 
procedures.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n focus more on staff's professional development opportunities to provide them 
with clear targets to improve the quality of education to the highest level
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n support staff to recognise and respond to opportunities to enhance and extend 
quieter children's play.
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Setting details
Unique reference number EY229741

Local authority Surrey

Inspection number 10301711

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 107

Number of children on roll 96

Name of registered person Careroom Limited

Registered person unique 
reference number RP910483

Telephone number 01483486116

Date of previous inspection 31 January 2018

Information about this early years setting

Toad Hall Nursery Woking registered in 2002. It is open Monday to Friday, from 
8am to 6pm, all year round. There are currently 29 members of staff working at 
the nursery, 24 of whom hold appropriate  qualifications from level 2 to level 6. 
The nursery is in receipt of funding for the provision of free early education for 
children aged two, three and four years. 

Information about this inspection

Inspector
Sonia Panchal
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in her evaluation of the nursery. 

n The manager and inspector completed a learning walk together of all areas of 
the nursery to understand how the early years provision and curriculum are 
organised.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact on children's learning. 

n The inspector spoke to staff, parents and children and took their views into 
account. 

n The manager and inspector observed and evaluated an adult-led activity. They 
discussed the learning that took place.

n The manager made available relevant documentation for the inspector to review, 
including evidence of the suitability of staff working in the setting.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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