
Inspection of Helter Skelter Nursery
23a York Street, Broadstairs, Kent CT10 1PB

Inspection date: 17 July 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are happy and confident at this welcoming nursery. Staff build positive 
relationships with children, who show that they feel safe and secure to explore the 
learning environments that staff have created for them. Staff encourage children to 
make friends and remind them to use 'kind hands and words'. This is reinforced by 
staff who refer to visual cues to support children's understanding. For instance, 
they use simple signing and posters to communicate the rules effectively, such as 
using 'walking feet' inside. Children understand the need to take care of their 
friends and to keep themselves and others safe. 

Children are supported by staff to take turns. For example, staff show sand timers 
and talk about children having set amounts of time before the next part of the 
routine. This helps children to know what to expect next, as well as understanding 
when it is their turn and that they need to wait. Staff model behaviours they expect 
of children, and as a result, children behave well. 

The environment is carefully arranged to supply children with vast choices. This 
includes a large indoor soft-play area, which supports children's physical 
development. Children develop their large physical skills and learn to climb and 
balance. They show their enjoyment of the different activities on offer by playing 
for long periods of time.

What does the early years setting do well and what does it 
need to do better?

n Communication and language are a strong focus in the nursery. Staff model 
using a wide range of vocabulary, which in turn is used by children. For 
example, children demonstrate that they can name the equipment they are 
using to search for bugs, such as a 'magnifying glass'. Staff use signing as an 
additional form of communication for children who are developing their speaking 
skills. Consequently, all children are supported to become fluent communicators.

n Staff model how to use resources and interact with children frequently. For 
example, children are encouraged to count out scoops of water as they fill a 
bucket in the water tray. Play experiences are well supported by staff, and 
children are encouraged to find out more and be curious. However, on occasion, 
staff do not fully extend activities to stretch learning even further for the oldest 
children, particularly during large-group times.

n Children develop independence skills from an early age. For example, children 
pour their drinks at snack time, serve their own snack and butter their own 
crackers. They discuss what food is beneficial to their health. They discuss their 
likes and dislikes and begin to make independent food choices. This helps 
children to develop a sense of self and to explore what makes them unique 
compared with their peers.
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n Overall, staff broaden children's knowledge through play experiences and extend 
their knowledge of people and places. For example, staff plan for discussions as 
part of their topic about where food comes from. Children have daily 
opportunities for fresh air and exercise in the outdoor area. However, staff do 
not make best use of the immediate surroundings and wider environment to 
encourage children's understanding of the local community and world around 
them. 

n Staff keep parents well informed about their child's learning. For example, they 
have regular discussions with parents about their child's progress. Parents are 
able to have an input into what they would like their child to achieve next, to 
ensure their child makes good progress in their learning. The support for 
children with special educational needs and/or disabilities is strong. Staff work 
closely with parents and other professionals to help children make good progress 
in their learning. Parents' feedback is highly complimentary. 

n Staff well-being is managed effectively, and staff feel confident to approach 
managers, who listen and provide a 'buddy' system for support. Managers 
support staff's interest in furthering their professional development. They make 
good use of staff supervision to identify specific targets that are unique to 
individual staff. This enhances the potential for staff to continually build on their 
teaching skills through high-quality training courses. 

Safeguarding

The arrangements for safeguarding are effective.

Staff are knowledgeable about the signs and symptoms of abuse and know, due to 
regular training, what to do if they are concerned about a child. Staff understand 
and can articulate information regarding signs that could indicate a child is at risk 
of female genital mutilation or is being exposed to extreme views. Staff know how 
to follow policies and procedures and understand that safeguarding is everyone's 
responsibility. Most staff hold paediatric first-aid qualifications. Managers receive 
regular training and know who to contact for further support if required. They 
undertake robust checks to ensure that staff are suitable to work with children at 
the recruitment stage and on an ongoing basis.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance staff interactions during group times to provide challenge for the oldest 
children in order to continually stretch and extend their learning

n strengthen the curriculum to provide experiences that support a deeper 
understanding of diverse communities, both locally and in the wider world.
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Setting details
Unique reference number EY495447

Local authority Kent 

Inspection number 10302438

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 45

Number of children on roll 60

Name of registered person Helter Skelter Play Centres Ltd.

Registered person unique 
reference number RP905367

Telephone number 01843 600140

Date of previous inspection 18 April 2018

Information about this early years setting

Helter Skelter Nursery registered in 2016. The nursery is located in Ramsgate, 
Kent. The setting operates from 8am to 6pm, all year round, except for bank 
holidays. The nursery employs 15 staff. Of these, 12 hold relevant early years 
qualifications, and one holds qualified teacher status. The nursery receives early 
education funding for children aged two, three and four years.

Information about this inspection

Inspector
Kate Williams
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn. 

n The inspector spoke to children to find out about their time at the nursery.
n Staff spoke to the inspector during the inspection.
n The inspector carried out joint observations of group activities with the manager.
n Parents shared their views of the setting with the inspector. 
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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