
Inspection of Cleo's Caring Corner Day 
Nursery
Parkway Methodist Church, Conduit Place, Bristol BS2 9RU

Inspection date: 13 July 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Warm, friendly, and passionate staff welcome the children into this inclusive 
nursery. Children enter excited and eager to play with their friends. Babies settle 
quickly with the support of their key persons. The staff offer the children lots of 
praise and reassurance, which builds their confidence and high self-esteem.

The manager and her team have clear expectations for children's learning. They 
focus on developing strong relationships with the children and their families. The 
children show that they feel safe and secure as they freely explore the stimulating 
and well-organised play environment. They enjoy listening to stories and joining in 
with nursery rhymes. During circle time, staff say 'hello' to the children in their 
home languages. This creates a sense of belonging and further enhances children's 
communication. Staff encourage the children to make predictions on the number of 
children attending that day. Older children evaluate their theory by counting their 
peers. Staff further extend this by asking them if they have more or fewer children 
than the day before. This develops the children's early mathematical skills.

Children enjoy a range of activities aimed at strengthening the hand muscles 
needed for later writing skills. They explore play dough with different tools and 
participate in mark-making activities to support their creativity and imagination.

What does the early years setting do well and what does it 
need to do better?

n The knowledgeable manager and her team have created a curriculum that uses 
a blend of child-led play and adult-led activities. They plan these activities 
around the children's interests. The staff skilfully ask the children questions to 
determine what they know. They then extend children's learning through 
meaningful interactions. This means that children achieve their next steps and 
make clear progress from their starting points.  

n The staff provide babies and young children with flexible settling-in sessions to 
enable them to gain confidence in new environments at their own pace. They 
gain detailed information from parents about the children's likes, dislikes, and 
development, which enables them to identify the children's starting points. The 
manager uses early years pupil premium funding to provide children with 
experiences that they may not get at home, such as music and dance sessions. 

n The children take pleasure in learning about nature and the world around them. 
They become engaged in a seed-sowing activity. The children discuss the 
different colours and sizes of the seeds. The staff introduce new vocabulary, 
such as 'soil', 'cucumber', 'pumpkin', and 'radishes'. They provide the children 
with opportunities to repeat these words throughout the activity. This enhances 
children's communication and language skills and increases their confidence in 
talking in larger groups. 
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n Staff feel valued and supported by the manager. They like working in a small 
team and care deeply for the children. Staff receive regular appraisal meetings 
where they outline their professional development plans. The manager observes 
staff's practice and provides them with detailed feedback. She sets clear targets 
to ensure that staff continue to improve their knowledge and practice. 

n Overall, children behave well. Staff encourage the children to use good manners 
and share their resources. However, staff do not always take the time to fully 
explain to the children the reasons behind the rules of the setting. For example, 
children race around the garden on ride-on toys. They bump into others and 
furniture. Although staff ask them to stop, they do not reinforce this when the 
children continue. Therefore, at times, children are not learning how to manage 
their behaviour or understand how their actions may harm others.

n Parents speak highly of the staff at the setting. They receive detailed feedback 
about their child's day and their learning. Parents of children with special 
educational needs and/or disabilities praise the manager for her continued 
support and guidance. They appreciate the support plans that have been 
implemented to ensure that their children make the best possible progress. 

n Older children show that they can independently put on their shoes and coats. 
They know the importance of washing their hands and help staff by scraping 
their plates at mealtimes. However, staff do not extend children's independence 
further. For example, at mealtimes, staff serve food to children and pour their 
drinks for them rather than giving them a chance to try themselves.

Safeguarding

The arrangements for safeguarding are effective.

The manager and her team understand their responsibility to safeguard children 
from harm. They ensure that they attend regular training to refresh their 
knowledge of current child protection issues. The staff can identify the different 
indicators of abuse, including domestic abuse and female genital mutilation. They 
ensure that they keep adequate records of concerns, accidents, and incidents. The 
staff know how to refer concerns about a child or report any allegations made 
against a staff member to the relevant authorities. The manager ensures that all 
staff are suitable to work with children. She conducts regular risk assessments of 
the shared building to ensure that it is safe for the children in their care. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n ensure that staff manage behaviour consistently to help children to enhance 
their understanding of why and how their behaviours affect others

n provide more opportunities for children to develop their independence.
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Setting details
Unique reference number 2641495

Local authority Bristol City of

Inspection number 10291750

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 18

Number of children on roll 40

Name of registered person Burrows, Cleo

Registered person unique 
reference number 2641493

Telephone number 07393845497

Date of previous inspection Not applicable

Information about this early years setting

The nursery registered in 2021. It operates from a room in Parkway Church from 
7.30am to 6pm, Monday to Friday, all year round. The setting employs eight 
members of staff, of whom five hold a relevant qualification at level 3 or above. 
The setting provides funded early years education for three- and four-year-old 
children.

Information about this inspection

Inspector
Louise Phillips
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Inspection activities

n The inspector discussed any continued impact of the COVID-19 pandemic with 
the manager and has taken that into account in their evaluation of the provision.

n The inspector and the manager completed a learning walk and discussed the 
provision and the curriculum.

n The inspector observed the quality of teaching during indoor and outdoor play, 
and assessed the impact that this has on children's learning.

n The inspector spoke with staff at appropriate times throughout the inspection 
and completed a joint observation with the manager.

n The inspector held a meeting with the manager to discuss how they self-
evaluate the provision.

n The inspector looked at relevant documentation, such as evidence of the 
suitability of staff working in the setting.

n The inspector spoke to a small number of parents during the inspection and took 
account of written testimonials.

n Children spoke to and engaged with the inspector during the inspection.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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