
Inspection of Hightown Pre-School
Hightown Methodist Church, 47 High Town Road, LUTON LU2 0BW

Inspection date: 13 July 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children arrive happily at the start of their day. They independently find their 
names as part of the self-registration process before quickly settling down to an 
activity of their choosing. Children form meaningful bonds with the staff team and 
turn to staff for hugs and reassurance, if needed, throughout the day.

There is a strong focus on building children's communication and language skills at 
the pre-school. Staff consistently use sign language to communicate alongside 
spoken words. This supports those children who find it difficult to communicate 
verbally or those who speak English as an additional language. Staff introduce new 
vocabulary to children at relevant times. For example, they speak to children about 
the 'gingham' pattern on school dresses as the children prepare for their move on 
to school.

Children learn about risks around them. A daily helper works with staff to complete 
risk assessments, moving around the room to check for any hazards. Children learn 
to negotiate stairs safely from a young age as they move between the garden and 
the rooms upstairs. Staff adapt the process to meet children's individual needs. As 
a result, children confidently understand how to transition from indoors to 
outdoors. They behave well as they wait patiently against the wall for another 
group of children to return upstairs.

What does the early years setting do well and what does it 
need to do better?

n Staff feel well supported in their roles. The manager supports them to develop 
their professional knowledge and skills while they work at the setting. The 
manager regularly meets with them to discuss their well-being and workload. 
Staff are keen to take on additional responsibilities, such as organising the 
lending library so that parents have access to a range of books to read with their 
children at home.

n Support for children who have known or emerging special educational needs 
and/or disabilities is good. Staff quickly identify those children who would benefit 
from additional help. They use appropriate strategies and activities effectively. 
For instance, staff use an 'attention bucket' with individual children and small 
groups to help build on children's concentration and communication skills. This 
helps to prepare children for the next stage of their learning and, as a result, all 
children make good progress. 

n The owner and the manager have good oversight of the nursery. They reflect 
and identify areas to develop the pre-school further. They have a strong 
awareness of their local community and how best to serve and support this. 
They engage well with other professionals to ensure children are safe. For 
instance, they are in regular communication with the community support officer 
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and discuss any issues as they arise.
n Parents are happy with the care that staff provide. They recognise the benefits 

of children bringing home books to share with them and comment that children 
really enjoy reading books before bed as a result. Parents receive regular 
communication and updates on their children's progress. Staff share ideas and 
strategies with parents to help build on children's learning at home and provide 
children with consistency between home and pre-school.

n Children are helpful, and staff encourage them to be friendly and kind. Staff 
provide children with consistent messages about the importance of hygiene, and 
children become familiar with this. For example, they go and get their friend a 
tissue to help staff when asked. Staff sing songs about dental hygiene as 
children brush their teeth after lunch. This helps children to understand why 
hygiene is so important. 

n All staff participate in the planning of activities, considering the needs of their 
individual key children. The planning is available to the whole staff team so that 
everyone can support children's individual targets during activities. Staff have a 
clear understanding of the purpose of the activities they provide. However, 
occasionally, staff do not follow children's lead or respond to their cues during 
activities. As a result, they do not adapt their interactions, and children either 
lose interest or cannot follow their own interests freely. 

Safeguarding

The arrangements for safeguarding are effective.

Staff recognise the possible signs of abuse and neglect. Staff complete regular 
training to keep their knowledge up to date. The manager checks their 
understanding regularly and provides them with visual information to refer to 
within the pre-school. Staff know what to do if they have concerns about a 
colleague and are aware of other agencies they can refer their concerns to. The 
manager works in partnership with other professionals to safeguard children, 
sharing relevant information where necessary. Robust systems are in place when 
children are collected from the pre-school.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n help staff to consistently respond to children's cues and interests and adapt their 
teaching to maximise children's learning. 
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Setting details
Unique reference number EY478827

Local authority Luton 

Inspection number 10295522

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection 2 to 4

Total number of places 36

Number of children on roll 88

Name of registered person Pasha, Raffet Begum

Registered person unique 
reference number RP907005

Telephone number 07870808005

Date of previous inspection 8 December 2017

Information about this early years setting

Hightown Pre-School registered in 2014. The pre-school employs 10 members of 
childcare staff, including the manager. Nine members of staff hold appropriate 
early years qualifications at levels 2, 3 or 5. The owner holds a qualification at level 
6. The pre-school opens during term time only. Sessions are Monday to Friday, 
from 8.30am to 3pm. The pre-school provides funded early education for two-, 
three- and four-year-old children.

Information about this inspection

Inspector
Jenny Hardy
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector and manager discussed the curriculum on offer, and the inspector 
considered the impact of this on children's learning and development. 

n Parents spoke to the inspector and shared their views of the pre-school. The 
inspector took these into account.

n The manager and inspector jointly observed staff interacting with the children. 
They discussed the impact of these interactions on children's learning. 

n The inspector viewed a range of documentation, including staff suitability 
documents. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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