
Inspection of Lyndhurst Pre-School
The School, High Street, Lyndhurst, Hampshire SO43 7BB

Inspection date: 11 July 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Staff welcome children warmly. This helps children to enter the pre-school 
confidently and greet their friends. Staff create a welcoming environment that 
helps children feel safe and secure. Children are happy to be there. They 
independently put their belongings away and access their chosen activity. Staff 
provide a vast range of stimulating activities based on the children's interests. For 
example, children learn about 'people who help us'. They play alongside each other 
in the role-play vet's surgery, and they construct with the bricks. Staff arrange for 
doctors, teachers and a farmer to visit the pre-school to talk to the children about 
their occupations. Children are fully engaged and make good progress in their 
learning and development.

Children enjoy the broad range of experiences that staff provide for them. For 
instance, children have access to the mud kitchen. This allows them to be away 
from the pre-school and participate in activities in an outdoor environment. For 
example, they have great fun bug hunting, gardening and mixing materials to 
create mud pies. Children gain an understanding of the world they live in and they 
use their social skills to work together.

Children have a positive attitude towards their learning and demonstrate great 
focus. Staff encourage children to persevere when challenges occur. They 
encourage them to problem-solve. For example, children use tools to remove play 
dough that is stuck in resources. They are proud of their own achievements and 
those of others, and staff regularly praise them. Children have good relationships 
with their peers. There is constant two-way communication about what they are 
doing and their home life. Children have good personal, social and emotional skills.

What does the early years setting do well and what does it 
need to do better?

n The management team leads by example and works closely with all the children. 
Staff have an effective key-person system that allows them to work on the 
individual needs of the children. Staff discuss regularly what each child is 
working on in their development. For example, staff use group activities to 
support turn-taking. However, some less-experienced staff lack confidence, and 
at times they do not match activities precisely to children's developmental 
needs. For example, on occasion, some activities are too difficult or too easy for 
children and so do not fully support their learning. This has an impact on the 
quality of education that is consistently provided.

n Children's behaviour is good. They follow the rules with ease and can relay these 
rules to the adults. They follow an effective routine. For example, children hear a 
bell ring and begin to fetch tubs to put the toys away. When a song plays, they 
find their water bottles and go to the snack table. Staff use repetition and 
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structure to ensure children know what is expected of them. Staff have high 
expectations of good behaviour and manners.

n Staff provide a range of stimulating activities to encourage children's physical 
development. For example, children use screwdrivers, hammers and nails, and 
they manipulate play dough. Through these activities, staff help children gain 
important physical skills for early writing. Children use note pads and pens as 
they explore the environment, and they enjoy making marks on large chalk 
boards. They also have access to large physical equipment, such as bikes and 
climbing frames. This supports children's overall physical development and builds 
effectively on their existing skills.  

n The pre-school receives funding to support children's learning and development. 
For example, the money is used to buy new technology equipment. This 
supports children's interests and the next steps in their development, such as 
turn-taking. For instance, children use cameras to take pictures of each other 
and work together on the computer. The pre-school benefits from a highly 
skilled special educational needs coordinator (SENCo) who supports children with 
special educational needs and/or disabilities (SEND). The SENCo provides 
support for staff and families and works with outside agencies. For example, 
they work alongside speech therapists to support children with speech delays. 
This ensures that all children are progressing well in their development and have 
equal opportunities.

n The children lead a healthy lifestyle. They understand which foods are good for 
their bodies. For instance, staff support children to grow their own vegetables 
and to eat them for snack. Children learn about the risks in the environment and 
how to keep themselves safe. However, at times, staff do not organise the 
environment fully effectively to support children's learning. For instance, 
sometimes there are too many resources out at one time and the space is 
cluttered. This distracts children and, on occasion, they are not able to choose 
and engage easily with activities. 

n Parents are extremely pleased with the care provided for their children. For 
example, a parent commented, 'It exceeded my expectations by far and is run 
with a lot of passion and heart, where everybody is thriving.' Staff update 
parents regularly on their child's development. For instance, they use an online 
journal, hold meetings and do regular assessments. Staff have strong 
partnerships with parents.

Safeguarding

The arrangements for safeguarding are effective.

All staff have regular safeguard training. Staff are aware of the procedures to 
follow if they feel a child is unsafe. Staff confidently approach the designated 
safeguard lead (DSL) if they have any concerns about a child. There is a 
safeguarding director to support the DSL and staff. Staff are aware of other 
agencies they can contact for support, such as the local authority. Staff have 
extensive knowledge of safeguarding issues. For instance, they know about 
radicalisation and county lines, and how these can be identified. Staff are aware of 
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the different types of abuse and possible signs. They deploy themselves well and 
communicate to ensure the children are safe.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen support for less-experienced staff to develop their understanding of 
how to match activities more securely to individual children's next steps in 
learning to help children make even better progress

n review and improve the organisation of the play environment to reduce 
distractions and help children fully engage in the learning experiences on offer. 
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Setting details
Unique reference number 507969

Local authority Hampshire

Inspection number 10289603

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 21

Number of children on roll 28

Name of registered person Lyndhurst Pre-School

Registered person unique 
reference number RP903595

Telephone number 07483445144

Date of previous inspection 30 November 2017

Information about this early years setting

Lyndhurst Pre-School registered in 1965. A committee manages the setting. The 
pre-school is situated on the site of St Michael and All Angels School in Lyndhurst, 
Hampshire. The pre-school is open during term time only. On Monday, Tuesday 
and Wednesday it is open from 8.50am to 3.20pm, and on Thursday it is open 
from 8.50am to 12.20pm. The pre-school is closed on Fridays. The pre-school 
employs six members of staff, five of whom work directly with the children. Of 
these, three have an early years qualification at level 3.

Information about this inspection

Inspector
Harriet Povey
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager and the inspector completed a learning walk together of all areas 
of the pre-school and discussed the early years curriculum.

n The inspector spoke to staff at appropriate times during the inspection and took 
account of their views.

n The SENCo spoke to the inspector about how they support children with SEND.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector carried out a joint observation of a group activity with the 

manager.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the pre-school.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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