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What is it like to attend this early years setting?

This provision meets requirements

Children are greeted by the kind and friendly staff team. They are familiar with the 
club's consistent routine, and place their belongings away in individual baskets. 
Children are pleased to see their friends and sit around in small groups as a healthy 
snack is prepared by staff. They show each other toys they have brought in from 
home and discuss their experiences of the school day. Children follow effective 
hygiene routines and sanitise their hands with antibacterial gel before they line up 
to collect their snack. They choose from a selection of fruit and vegetables, 
alongside cheese or ham, to have with their pitta bread.

Children benefit from plenty of fresh air and exercise. They have opportunities to 
develop their balance, strength and coordination as they play on climbing 
apparatus in the school playground. Staff support young children to play group 
games, such as football, and hide-and-seek tag. They are good role models and 
support them to follow the rules of the game. Children are eager to take part in 
adult-led craft activities. They stain white paper with tea as they make treasure 
maps. Children create their own pirate eye patch. They display their creativity as 
they decorate them with drawings and stickers.

What does the early years setting do well and what does it 
need to do better?

n On induction, staff gather a range of information from parents about their 
children. They find out about their interests, likes and dislikes, as well as what 
tasks they may need help or support with. Staff use this information to plan 
experiences for children's time at the club. This helps children to settle promptly 
and feel safe and secure.

n The transition period at the end of the school day is managed well. Young 
children are met by staff in the hall and a verbal handover takes place with their 
class teacher. Staff seek any additional information from teachers about 
children's time at school, so this can be passed on to parents at collection time.

n Staff have effective procedures in place to promote children's behaviour. They 
recognise and award children for behaving well, such as listening to their 
friends, showing kindness to others and being respectful. Staff place children's 
name on a trophy display board. This promotes children's confidence and self-
esteem.

n The manager and staff establish effective links with the host school. They 
communicate well and make sure they seek further information about children if 
required. For example, when older children are booked in to attend the club and 
do not arrive at the hall, the manager works with school administration staff to 
clarify if they are absent or have been collected by parents early.

n Children make choices about the activities they would like to take part in. They 
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ask staff if they can access toys and resources from the club's cupboard in the 
school hall. Staff agree to this and supervise children as they search for a 
specific colouring book. However, staff are yet to find ways to better organise 
resources to fully promote children's choice and independence during their time 
at the club.

n Children form good friendships with their peers. For example, when children 
have finished eating their snack, they make plans to meet outside in the 
playground, by the tree next to the gate. Children enjoy playing board games. 
They take turns to put the swords into a barrel and shriek with laughter as a 
pirate pops up. Young children create different-coloured patterns with the small 
plastic swords. They are confident when visitors approach them and proudly 
state 'Look, it goes blue, yellow, blue, yellow'.

n The manager works alongside the staff team on a regular basis. She ensures 
that new team members are suitably mentored and understand the club's 
policies and procedures. The manager recognises the importance of self-
evaluation. However, she is yet to identify ways to effectively gather children 
and parents views on the club, to enhance children's experiences further.

n Children display a secure awareness of safety practices. Older children display 
their consideration for those younger than them and pick up an item they have 
dropped on to the floor. They proudly tell staff what they have done and explain 
that this 'is to stop somebody from tripping over'. Staff show their gratitude to 
children and praise their responsible behaviour.

Safeguarding

The arrangements for safeguarding are effective.

Staff complete daily visual safety checks on all areas of the club before children 
arrive. This ensures that risks are minimised and children access a safe and secure 
environment. Staff have a good understanding of safeguarding practice. They 
attend regular training to make sure that their knowledge of child protection 
procedures remain up to date. Staff are aware of the signs and symptoms of 
abuse. They know the procedures to follow to report concerns regarding children's 
welfare. Staff are familiar with procedures to follow should they be concerned 
about a colleague's practice.
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Setting details
Unique reference number EY492529

Local authority Gloucestershire 

Inspection number 10299913

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 50

Number of children on roll 82

Name of registered person The Cool Club (Chepstow) Limited

Registered person unique 
reference number RP534635

Telephone number 07528226839

Date of previous inspection 23 January 2018

Information about this early years setting

The Cool Club (Chepstow) registered in 2015 and is based in Tutshill C of E School, 
in Chepstow. The club offers care every morning from 7.45am to 9am, and every 
afternoon from 3.15pm to 6pm, during school term time only. On Fridays the club 
closes earlier, at 4.30pm. Seven staff work directly with the children, two of whom 
hold appropriate childcare qualifications at level 2 and level 6.

Information about this inspection

Inspector
Holly Smith

Inspection report: The Cool Club (Chepstow)
13 July 2023 4



Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager of the club and has taken that into account in her evaluation of the 
setting.

n The inspector met with the manager to discuss how the provision is organised.
n The inspector observed staffs interactions with children and monitored children's 

engagement in a range of play activities indoors and outdoors.
n The inspector spoke to staff and children at appropriate times during the 

inspection.
n The inspector reviewed documentation including the suitability of staff and 

paediatric first-aid certificates.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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