
Inspection of Little Buddies Pre-School
Church Hall, Homefield Avenue, LOWESTOFT, Suffolk NR33 9BU

Inspection date: 7 July 2023

Overall effectiveness Requires improvement

The quality of education Requires improvement

Behaviour and attitudes Requires improvement

Personal development Requires improvement

Leadership and management Requires improvement

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision requires improvement

Not all children receive a consistently good quality of education as they are not 
appropriately challenged or supported by staff to engage in purposeful play. 
Children confidently lead their own play and select what they would like to do and 
when. Staff are guided by this and, in the main, join children as they play. Children 
enjoy the attention that they receive from staff. However, staff do not always build 
on children's emerging interests or exploration to extend their learning. 
Nevertheless, children are happy and enjoy being at the setting. Outdoors, they 
have fun. Children run around the spacious grassed area, climb up the slide, 
balance, use ride-on toys, and dig in the digging area. Children show that they feel 
safe at the setting. Staff communicate well with each other about what they are 
going to do next, to ensure that children are appropriately supervised. However, 
there are times when some children lack any interaction from staff because staff 
are busy managing routines, such as clearing away and nappy changing.

Children develop secure relationships with staff and enjoy cuddles and reassurance. 
They mostly listen to instructions, such as when to stop and tidy away before 'hello 
time'. Staff praise children for their individual efforts.

What does the early years setting do well and what does it 
need to do better?

n The provider does not monitor staff practice effectively to raise the quality of 
practice and outcomes for children. Staff have regular meetings to discuss the 
environment and make some changes to help benefit the children. For example, 
leaders have extended the role-play home area so that children have more 
space to play with familiar items. However, staff do not recognise opportunities 
to support children's developing communication and language skills. Sometimes, 
staff do not spend enough time interacting with and talking to children to ensure 
that they hear a rich variety of words. Instead, they focus on children identifying 
familiar letters during phonics sessions.

n Staff do not support all children to be successful learners. They know the 
children well and can discuss the progress they have made. However, staff do 
not consistently build on children's interests or challenge them in their play. 
Leaders know what they want children to learn and provide resources and plan 
some activities to support children's learning. However, the provider does not 
support staff to understand how they can use or adapt the environment or 
equipment to challenge children and build on what they know and can do. As a 
result, children do not make as much progress as they are capable of.

n The provider does not ensure that staff manage daily routines and times of 
transition well. For example, on the day of the inspection, staff struggled to 
engage the children during a group story. Some children lost interest and 
wandered around the room or sat in a storage box on top of toys. However, 
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when staff sing songs and rhymes, children enjoy this and mostly join in with 
the familiar actions and words.

n Leaders and staff support children with special educational needs and/or 
disabilities (SEND) well, and these children make some progress in their learning 
and development. Parents of children with SEND highly praise the staff team. 
They said that they have attended specific training, such as Makaton sign 
language, to help them to support their children at home.

n The provider aims to support children and their families. Parents spoken to on 
the day of the inspection commented positively about the service provided. They 
shared that staff communicate regularly about what their children have been 
doing at the setting.

n Overall, staff encourage children to be independent and do things for 
themselves, ready for the next stage in their learning, such as starting school. 
Staff help to promote children's health and encourage them to follow hygiene 
routines, such as handwashing before eating. Older children use the toilet when 
necessary and know that they need to wash their hands when they have 
finished.

n The provider ensures that staff well-being is regularly checked, and all staff 
report that they feel well supported by the provider and staff team.

Safeguarding

The arrangements for safeguarding are effective.

The provider ensures that all staff have received training about safeguarding and 
child protection. Staff understand the possible indicators of abuse and/or neglect 
and know the procedures to follow if there are concerns about a child. Staff know 
the whistle-blowing procedures and how to report any concerns about adults 
working with children. Key information about safeguarding is displayed within the 
hall. Staff make effective use of risk assessment to provide children with a safe and 
secure environment.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage, the 
provider must:

Due date
implement a system of regular 
supervision for staff to support and 
monitor their performance and further 
develop their practice

30/10/2023
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ensure that staff use their interactions, 
activities, and the environment to 
support children to develop their 
communication and language skills 

30/10/2023

support staff to build on what children 
already know and can do, so that 
children achieve as much as they can

30/10/2023

review the organisation of daily routines 
so that children's learning experiences 
are consistently good and their needs 
are met during these times.

30/10/2023
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Setting details
Unique reference number EY350350

Local authority Suffolk

Inspection number 10300082

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection 1 to 4

Total number of places 30

Number of children on roll 33

Name of registered person Wright, Katherine Frances

Registered person unique 
reference number RP902918

Telephone number 07906409418

Date of previous inspection 1 May 2018

Information about this early years setting

Little Buddies Pre-school registered in 2007. It is privately owned and operates 
from a church hall in Lowestoft, Suffolk. The pre-school employs six members of 
childcare staff. All staff hold appropriate early years qualifications from level 2 and 
above, including the owner who has early years professional status. The pre-school 
opens on Monday, Tuesday and Friday from 8am until 3.30pm, and on Thursday 
from 8am until 1pm, during term time only. The pre-school provides funded early 
education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Karen Harris
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager and the inspector completed a learning walk together and 
discussed the curriculum and what they want the children to learn.

n The inspector observed the quality of education being provided indoors and 
outdoors, and assessed the impact that this has on children's learning.

n The inspector spoke to several parents during the inspection and took account of 
their views.

n The manager and the inspector carried out a joint observation together.
n Staff spoke to the inspector at appropriate times during the inspection.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the setting.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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