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Inspection date: 3 July 2023
Overall effectiveness Good
The quality of education Good
Behaviour and attitudes Good
Personal development Good
Leadership and management Good
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What is it like to attend this early years setting?
The provision is good

Children arrive happily at this welcoming playgroup. They easily separate from their
parents to join their friends in play. Children show they feel at home as they
enthusiastically acknowledge each other during carpet time.

Overall, staff provide a calm and nurturing environment for children to play and
learn in. Children show they feel safe and settled. Children understand and follow
the daily routine well. They independently refer to the visual timetable to recall
various routine activities in their day.

Leaders are clear about what they want children to know and learn. Following the
previous inspection, they have devised a well-sequenced curriculum. For example,
children engage in various construction and painting activities using brushes. Later,
they learn to master the correct pencil grip as they trace lines and curves in
preparation for early writing.

Children have good attitudes towards learning. Staff encourage them to remain
engaged in both their self-chosen activities and during adult-led play. Children
confidently choose where they want to play. They assertively communicate their
wishes and feelings to their key persons. Staff engage children in conversation as
they play and interact. Children know staff value their views and opinions.

What does the early years setting do well and what does it
need to do better?

B The manager and senior leaders have successfully addressed the actions raised
at the previous inspection. They have implemented a well-devised plan of action.
Staff benefit from structured supervision, training and regular opportunities to
discuss their workload and planning. This has led to improvements in the quality
of education and assessment of children's learning.

W Staff make good use of opportunities to build on what children already know.
For example, they revisit children's learning about shapes and encourage them
to describe them by their various colours. Children enthusiastically respond to
staff's questions. They learn to compare everyday objects, such as the hall clock,
to shapes they recognise.

m Staff are good role models. They speak politely to children and communicate
clear expectations for children's behaviour. Overall, children listen and follow
their instructions well. For example, children know they must use their 'walking
feet' as they move around the pre-school. Despite this, at times, staff do not
make the best use of opportunities to promote individual children's
understanding of why some behaviour is less desirable. Therefore, children who
are at an earlier stage of learning the boundaries and expectations do not
demonstrate the level of understanding they are capable of.
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m Children make good progress across their areas of learning. For example, they
build strong small hand muscles as they fill and empty small containers. They
show interest in books and stories as they listen to staff read to them. Children
display good social skills as they play and interact. They happily engage in
imaginary and small-world play together. Staff speak clearly and talk to children
as they play. Children learn to respond and speak confidently in short phrases
and sentences.

m Outdoors, children enjoy playing and exploring in the open air. They build good
stamina as they move their bodies in different ways. Children have some
opportunities to learn to take appropriate risks as they climb tree branches
under close adult supervision.

W Staff provide opportunities for children to learn about other communities and the
world around them. For example, children enjoy office role play with toy phones
and keypads. They go on nature walks and hunts for minibeasts in the outdoor
garden. Children learn about Eid and other cultural celebrations. They share
home photos of their families dressed in cultural clothing.

m Staff promote many skills that children need to start school. For example,
children learn to wear and remove their own coats. They learn to describe the
weather and name the days of the week. Staff support children's understanding
of technology during role play with toy phones and keypads. Nevertheless, they
do not do enough to promote children's understanding of how they can stay safe
when using the internet, to support their future learning.

W Staff get to know individual children well and accurately assess what they have
learned and need to know next. They swiftly identify children who are making
less than expected progress. The manager works closely with parents to secure
links with external professionals so children receive appropriate support.

B Parents say staff are caring and their children make good progress in their
language and social skills. Nevertheless, parental partnerships need
strengthening further so that parents receive guidance on how they can support
their children's learning at home.

Safeguarding
The arrangements for safeguarding are effective.

Staff attend safeguarding training. They have a good understanding of the signs
and symptoms that indicate a child may be at risk of harm. They are
knowledgeable about child protection issues and procedures to follow. Staff know
how to escalate their concerns. Senior leaders implement appropriate recruitment
processes and conduct relevant checks to ensure that staff are suitable to work
with children. The manager and staff complete daily risk assessments to minimise
any hazards to children. Children are supervised well in all areas of the premises
and during their mealtimes.

What does the setting need to do to improve?
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To further improve the quality of the early years provision, the provider
should:

B help children, including those at an earlier stage of their development, to
develop a deeper understanding of boundaries and expectations, to fully support
their learning

B seek ways to promote children's understanding of how they can stay safe when
they are on the internet

B strengthen existing parental partnerships so parents receive guidance about how
they can support their child's learning at home.
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Unique reference number
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Registers
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Name of registered person
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Telephone number
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Ofsted

123103

Wandsworth

10279094

Childcare on non-domestic premises
Early Years Register

Sessional day care

2to3

24
15
Childcare and Business Consultancy Services

RP517647

020 8788 7734
20 January 2023

Information about this early years setting

Fledglings Playgroup registered in 1992 and is one of many settings managed by
Childcare and Business Consultancy Services (CBCS). It is located in St Paul's
Community Centre in Wimbledon, in the London Borough of Merton. The playgroup
is open each weekday, during term time, from 9.30am to 12.30pm. The playgroup
receives funding for free early education for children aged two and three years.
The playgroup has three members of staff. The manager holds an early years
qualification at level 3, and one staff member holds an early years qualification at

level 2.

Information about this inspection

Inspector
Olivia Awolola
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Inspection activities

B The inspector discussed any continued impact of the pandemic with the provider
and has taken that into account in their evaluation of the provider.

B A member of staff and the inspector completed a learning walk together of all
areas of the nursery and discussed the early years curriculum.

B Children communicated with the inspector during the inspection.

B The inspector talked to staff at appropriate times during the inspection and took
account of their views.

W Parents shared their views of the playgroup with the inspector.

B The inspector looked at relevant documentation and reviewed evidence of the
suitability of staff working in the playgroup.

B The manager and inspector discussed how the curriculum had been
implemented and the impact that this had on children's learning.

B The inspector carried out a joint observation of a planned activity with the
manager.

B The inspector observed the interactions between staff and children.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report
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Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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