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Inspection date: 3 July 2023

The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children very much enjoy going to the after-school club. Staff create a calm and 
well-laid-out environment. They carefully think about children's interests and 
provide activities to excite all children. They are highly inclusive and ensure that 
every child feels like they belong and feels safe and happy.

Children cheerfully greet the staff when they arrive and immediately engage in 
activities. Staff interact with children as they play, genuinely eager to hear about 
their day and engage them in meaningful two-way conversations. Children giggle 
and smile as they talk to staff. Children thoroughly enjoy engaging with each other 
and learn from each other's confidence and knowledge. They focus for long periods 
of time on activities, such as building blocks, reading stories and creating play 
dough models. Children calmly cooperate with club routines, which are well 
embedded. 

Children enjoy taking part in a range of experiences that enhance well what they 
are learning at school. For example, they smile as they learn how to follow and 
recall instructions to make play dough. Staff are good at encouraging children to 
have a go and try new things for themselves. They give children ample time and do 
not make them feel rushed. Staff delight in praising children and celebrating their 
achievements. This helps to build children's confidence. The club has a happy and 
supportive atmosphere, where children thrive and build on their existing skills. 

What does the early years setting do well and what does it 
need to do better?

n Leaders and managers are passionate about supporting children and their 
families. Staff build close partnerships with parents and staff at the host school. 
This means staff can meet the needs of children effectively, provide good 
continuity of care and support their well-being. 

n Staff carefully consider children's interests and their ages when planning what 
activities they will set out. They understand some children enjoy a cosy and 
quiet reading area, where they eagerly choose stories and share them with their 
friends. Other children enjoy making play dough and being set construction 
challenges.

n Children focus well on their chosen play activity. They say they enjoy the 
activities and find them interesting. They particularly like 'self-chosen Friday', 
where they can select the resources themselves. 

n Staff use their expert skills and knowledge to support children to further 
enhance their abilities learned in school. Staff are good role models, modelling 
good language and new vocabulary. Furthermore, they encourage children to 
solve problems, such as when working out how to make good play dough.
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n Children with special educational needs and/or disabilities are well supported. 
Staff demonstrate a good knowledge of their needs and play alongside them to 
encourage them to make progress. Staff are highly inclusive in their approach. 
They support all children to understand about individual differences and 
similarities and how to make everyone feel welcome and valued. 

n Staff support children's independence skills well. They explain things to children 
and praise them, exclaiming, 'I'm so proud of you,' when they master a new 
skill. Children excitedly tell the inspector that they have been allowed to take 
group times themselves, teaching other children how to paint and make loom 
bands. They show great self-esteem and confidence.

n Staff involve children in making decisions about the club. This helps children to 
gain a sense of belonging. For example, children are able to share their views 
about what rules should be in place for acceptable behaviour and their ideas for 
what activities are provided. 

n All children behave very well. Staff support them with verbal reminders and 
'boundary boards' to help them remember the importance of respect and 
kindness. They excitedly share resources, play together and make a space for 
their friends at the table. 

n Staff say they enjoy working at the club and feel valued as part of a close team. 
They are continually reflective of their practice together. They meet daily to 
discuss the activities they provide to ensure they are meeting the needs of all 
children. Staff understand the importance of developing their own skills for the 
benefit of the children. 

Safeguarding

The arrangements for safeguarding are effective.

The provider and manager take effective steps to keep staff's safeguarding 
knowledge up to date. All staff attend regular safeguarding training and can 
confidently identify the signs and symptoms of abuse. They understand the 
importance of sharing any concerns promptly to help keep children safe. They 
know how to deal appropriately with any allegations made. Staff supervise children 
closely and ensure the parts of the premises they use are safe and secure. The 
provider follows effective recruitment procedures to ensure those employed to 
work with children are suitable to do so.
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Setting details
Unique reference number 2635962

Local authority Kent 

Inspection number 10286026

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 30

Number of children on roll 41

Name of registered person West Hill Life Limited

Registered person unique 
reference number RP902482

Telephone number 01322278677

Date of previous inspection Not applicable

Information about this early years setting

West Hill Life @ New Ash Green Primary School registered in 2021. It is an 
independent provider that operates from within the school premises. It operates 
from 3.30pm to 6pm, Monday to Friday, during school term times, and 8am to 6pm 
during school holidays. There are two staff working with the children, both of 
whom hold relevant qualifications at level 2.

Information about this inspection

Inspector
Nina Harvey
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The provider showed the inspector around the premises and explained how the 
provision is organised.

n Parents and children shared their views with the inspector.
n The inspector observed the interactions between staff and the children.
n The inspector spoke with the nominated individual about the leadership and 

management of the setting. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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