
Inspection of New Cross Community 
Nursery
75 Amersham Road, LONDON SE14 6QQ

Inspection date: 21 June 2023

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is outstanding

Children are extremely happy and settled and thrive in the enabling environments 
staff have created. They benefit from accessing an abundance of activities that 
facilitate all children to make exceptional progress. Managers and staff have 
designed a curriculum that enables children to learn and develop skills, knowledge, 
language and independence incrementally. Children demonstrate exceptional 
behaviour and are courteous towards their friends and staff. They show delight as 
they engage in using magnetic rods to catch fish from an imaginary ocean. They 
take turns to count how many fish they have caught. Staff provide opportunities for 
children to be inquisitive. They enjoy exploring the natural world around them and 
take turns and share ingredients to make bird feed. Staff support children to feel 
safe and secure. Children have developed extremely strong attachments with their 
key persons. Babies use sign language to sign key vocabulary and eagerly join in 
singing nursery rhymes. They confidently express how they are feeling during circle 
time.

Outside, children are working hard to fix bicycles at the 'bike repair shop'. They 
wear high-visibility jackets and helmets, exercising caution using the different tools. 
Staff encourage children to take risks and motivate them to use the balance beam. 
This develops children's ability to balance and travel in different ways.

What does the early years setting do well and what does it 
need to do better?

n Staff support children exceptionally well to learn about leading healthy lifestyles. 
They provide healthy, balanced and nutritious meals and snacks that all children 
enjoy. Staff are committed to helping children to develop their independence 
skills and learn to manage their personal self-care routines.

n Children demonstrate exemplary behaviour, manners and conduct. Staff have 
the highest expectations of children's behaviour. They have established clear 
strategies to support children to learn about rules, boundaries and learning 
behaviours. Children thrive in the extremely nurturing environment. Staff are 
extremely attentive and caring. Children actively learn about sustainable 
environments, participate in recycling and carry out charity work.

n Staff support children to develop a love of reading extremely well. Children are 
captivated by the excitement that staff exude during story time. They bring the 
story and characters to life by using props to enhance children's comprehension. 
Children are excited to explore the ambitious new vocabulary staff introduce.

n Passionate staff support all children exceptionally well to develop their 
communication and language skills, particularly children who speak English as an 
additional language. Staff use key vocabulary from children's home language to 
enhance their acquisition of English.

n Dedicated managers and staff have worked hard to construct a curriculum that 
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factors in the needs of all the children and the local community. They ensure 
their system of teaching works cohesively with the seven areas of learning, 
supporting exceptional progress. For example, children learn to take care of a 
pet snail. Staff teach children about habitat and the food the snail would like to 
eat. This has helped children enhance their understanding of the word 
'omnivore'. 

n Staff plan ample opportunities to ensure that all children develop their gross and 
fine motor skills exceptionally well. Young babies have the opportunity to safely 
develop their climbing skills with assistance from staff. Staff weave practising 
fine motor skills and dexterity into each activity. For example, they deliberately 
provide activities where children are encouraged to open a basket lid or a 
cupboard door.

n Managers and staff regularly evaluate the provision, taking into account the 
views of parents, children and staff, with consistent monitoring systems in place 
to drive forward improvements continually. They are extremely committed to 
providing the best possible learning experience and environment for children. 
Managers ensure that staff benefit from receiving regular staff training and 
supervision sessions. Each staff member has a personalised professional 
development plan and receives mentoring and coaching from the pedagogy 
coach.

n Parents are extensively complimentary about the dedicated staff and the 
excellent curriculum that supports their children to make exceptional progress. 
They speak passionately about the extraordinary personal development they 
have seen with their children. They appreciate the rigorous support they receive 
from staff to continue to help their children practise skills at home. They share 
how grateful they are for the support provided by managers and staff to support 
their children's transition to school.

n Staff use children's home language to support and develop their English 
language acquisition very well. Children and parents benefit from celebrating 
diversity and appreciating the culture, festivals and ethnicities of all children and 
staff by attending 'cultural day'. This is organised by staff and enables each child 
to celebrate their identity and feel valued.

n Staff possess excellent knowledge of how to support children with special 
educational needs and/or disabilities (SEND). Staff benefit from receiving 
extensive support from a fully trained 'SEND champion' staff member. They also 
benefit from working with the special educational needs coordinator lead from 
the organisation to develop their skills and knowledge. This facilitates staff to 
support children with SEND effectively to make good progress.

Safeguarding

The arrangements for safeguarding are effective.

Managers ensure that all staff possess a robust knowledge of how to keep children 
safe and prevent risk of harm. They regularly reflect on enhancing the learning 
environment by carrying out risk assessments and improving the quality of the 
provision. Managers work closely with the regional manager and safeguarding team 
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from the organisation to identify gaps in staff's safeguarding knowledge. They 
provide extensive training. They quiz staff on all aspects of safeguarding to ensure 
all staff's knowledge is up to date. Resources and learning environments are 
monitored and reviewed regularly. Managers carry out ongoing checks to ensure 
staff continue to be suitable to work with children.
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Setting details
Unique reference number EY488926

Local authority Lewisham 

Inspection number 10286001

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 5

Total number of places 69

Number of children on roll 64

Name of registered person The London Early Years Foundation

Registered person unique 
reference number RP901332

Telephone number 020 8691 6503

Date of previous inspection 27 October 2017

Information about this early years setting

New Cross Community Nursery registered in 2015. It is located in New Cross, in the 
London Borough of Lewisham. The nursery operates all year round, Monday to 
Friday, from 7.30am to 6.30pm. The provider employs 17 staff, 13 of whom hold 
relevant childcare qualifications. The manager holds a qualification at level 7. Six 
members of staff hold a level 3 qualification. One member of staff holds a level 2 
qualification. The staff team is supported by a cook. The provider receives funding 
for the provision of free early education for children aged two, three and four 
years.

Information about this inspection

Inspector
Honufa Begum
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n A learning walk of different areas of the nursery was provided by the deputy 
manager.

n Interactions between staff and children were observed by the inspector.
n The inspector held a leadership and management meeting with the deputy 

manager, regional manager and sustainability lead.
n Parents', staff's and children's views were sought by the inspector.
n A sample of policies, procedures and relevant documentation was evaluated by 

the inspector.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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