
Inspection of Harrow Road Nursery
Harrow Road Nursery, School On The Green, Bourne Terrace, London W2 5AT

Inspection date: 27 June 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children arrive excitedly at this setting, where they receive a warm welcome from 
staff. The key-person system works well to support children and their families. This 
ensures children feel safe and secure, ready to learn. Children's communication and 
language is developed through effective and ambitious teaching. For example, pre-
school children learn about the formation of clouds and are introduced to words 
such as 'cumulus' and 'stratus', which some children are able to recall. They extend 
their learning by creating their own clouds using water, foam and food dye and 
delight in their creations. Children's physical development is promoted in a variety 
of ways. Toddlers display joy as they run with their peers and staff outside. Babies 
climb on low-level equipment, building up their core muscles. Pre-school children 
climb and jump on outdoor equipment to support their gross motor skills.

The manager has high expectations for her staff and the curriculum that is 
delivered. Children have access to good-quality teaching and make good progress. 
Children, including those who speak English as an additional language, 
disadvantaged and those with special educational needs and/or disabilities (SEND) 
are individually planned for so they can reach their full potential. As a result of 
effective planning, children behave well and have a good attitude to learning.

What does the early years setting do well and what does it 
need to do better?

n The manager and leadership team have worked tirelessly to evaluate and 
improve the nursery procedures. The manager ensures staff access and attend a 
range of training opportunities to improve their practice and knowledge. This 
builds on staff members' strengths and supports building confidence in a skilled 
workforce. The manager uses regular supervision to check staff well-being, 
which staff appreciate and value. 

n Activities are thoughtfully set out to create curiosity and wonder. For example, 
pre-school children dig for dinosaur bones using a magnifying glass and small 
rakes. Staff encourage children to count the bones as they make each new 
discovery. Staff teach children the names of each type of dinosaur to extend 
their learning.

n Staff promote children's communication and language through a variety of ways. 
Babies and toddlers have stories read to them and sing along to nursery rhymes. 
Makaton signing is used throughout the nursery to support children who speak 
English as an additional language to support their understanding. Books and 
literacy are accessible and encouraged in every room to engage children in a 
love of stories and reading.

n The nursery has a strong focus on sustainability and the environment around 
them. Toddlers and pre-school children learn the importance of reusing 
materials and resources and how to recycle items every week in the nursery. 
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This gives children an understanding of the world and a sense of responsibility.
n Parents speak highly of the nursery and appreciate the regular updates they 

receive on their child's development. 
n The nursery's special educational needs coordinator and the manager work with 

a wide range of professionals to ensure children with SEND receive early 
intervention and progress well in their development. While waiting for health 
referrals, the nursery has regular and effective intervention groups to support 
children in areas such as listening, attention and communication.

n Children learn about good health practices. They wash their hands before 
mealtimes and are provided with well-balanced meals and snacks, which are 
prepared by the nursery chef. Dietary needs are considered. In addition, children 
learn how to keep their teeth clean and information is available for families 
through parent learning bags in the reception area.

n During mealtimes, toddlers and older children are chosen each day to support 
the setting up of plates and cutlery for lunch. This gives children responsibilities 
and builds their confidence and independence. Children's independence is also 
built through the encouragement of putting clothing off and on, serving their 
own meals and accessing water during the day when they are thirsty.

n Children learn about the community. They learn about difference and 
acceptance by acknowledging festivals and having parents and carers attend 
nursery to read books in their home language. This gives children a sense of 
belonging. However, staff have not thought enough about how the environment 
fully reflects cultures on an everyday basis. This does not ensure children are 
always exposed to the wider world within nursery.

Safeguarding

The arrangements for safeguarding are effective.

The manager ensures safeguarding in this nursery is effective. Through 
safeguarding training, staff recognise the signs and symptoms of abuse. This keeps 
children safe from harm. Where necessary, staff know the procedures on how to 
report concerns. Where allegations are made against a member of staff, the 
nursery knows who to contact within the local authority. The manager ensures that 
safe recruitment is followed, and regular ongoing suitability checks are in place so 
that staff remain suitable to work with children. This keeps children protected. Staff 
have a good knowledge of the 'Prevent' duty, female genital mutilation and 
exposure to extremist views. They understand their safeguarding duty and who to 
report their concerns to.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen curriculum planning to fully reflect all faiths, religions and cultures 
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within the nursery to support teaching of the wider world on an everyday basis.
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Setting details
Unique reference number 2622928

Local authority Westminster

Inspection number 10277152

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 52

Number of children on roll 65

Name of registered person The London Early Years Foundation

Registered person unique 
reference number RP901332

Telephone number 02039887723

Date of previous inspection 9 January 2023

Information about this early years setting

Harrow Road Nursery registered in 2021. It is part of a chain of settings run by The 
London Early Years Foundation. The nursery is located in the London Borough of 
Westminster. It is open each weekday from 8am until 6pm, except bank holidays. 
The nursery employs 16 members of staff, including three bank staff. Most staff 
have relevant childcare qualifications ranging from level 2 to level 5. The provider 
offers an apprenticeship programme and currently has one member of staff 
working towards their childcare qualification. The nursery is in receipt of funding to 
provide free early education for children aged two, three and four years.

Information about this inspection

Inspector
Jacqueline Halpin
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The manager and inspector carried out a learning walk together and discussed 
the curriculum.

n The inspector spoke with parents and staff and took their views into account.
n The inspector observed interactions between staff and children.
n The inspector carried out a joint observation with the manager.
n The inspector held a leadership and management meeting with the manager.
n The inspector sampled documentation, including staff recruitment, public liability 

insurance and training certificates.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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