
Inspection of Playhouse Day Nursery
The Playhouse, 5 St Mary's Road, Smethwick, West Midlands B67 5DG

Inspection date: 27 June 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Improvements have been made in the nursery since the last inspection, with 
particular regards to the support that staff receive to ensure their knowledge and 
skills are up to date. Children are happy on arrival at the nursery. They receive a 
warm welcome from familiar staff and settle quickly into their rooms with their 
peers. Children have formed close relationships with staff and go to them regularly 
for cuddles, which they receive in abundance. This helps children to feel safe and 
secure in their care. The youngest children enjoy fitting bricks together to build a 
tower and using ride-on toys to move about the space. Older children have fun 
while they manipulate play dough and use letter-shaped cutters. They think about 
the sounds these letters make and are keen to share words which start with those 
sounds. Activities are adapted to ensure that those in need of additional support 
can play alongside their peers. 

Children behave very well. Any minor disputes are quickly resolved by staff. Staff 
model respectful and kind behaviours. Children learn about different emotions and 
what being kind and caring for each other means. They respond to staff's gentle 
reminders to use their good manners. Children are keen to engage in a range of 
activities and show positive attitudes to learning. They are well prepared for their 
next stages in learning and the eventual move on to school.

What does the early years setting do well and what does it 
need to do better?

n The curriculum is designed well to ensure that children make consistent progress 
in their learning. Staff gain useful information from parents when children first 
start to help them to focus their plans for what children need to learn next. They 
use a balance of the interests that children show along with their learning needs 
to decide what activities and experiences to prepare for them and how they will 
include the learning for each child.

n Children develop their confidence and show high levels of self-esteem. They 
receive regular praise for their efforts and achievements. Babies are confident 
talkers. They are keen to show items to visitors and say, 'balloon' as they hold 
these items up. Older children are learning to speak French, taught by staff. 
They are eager to recall and say what they have learned so far. This helps them 
to understand and value the languages of others and to communicate with some 
of their peers.

n Staff promote communication and language well in this setting. They engage 
children in regular stories, rhymes, songs and interesting conversations to 
encourage them to use their voices. Staff use additional programmes to help 
them focus the support for children to progress in all areas of their 
communication. Communication aids are developed, such as objects of reference 
and simple signing, to enable those needing support to effectively communicate 
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their wants and needs.
n Children develop independence generally well. They manage their personal care 

needs and hygiene routines with little support. The youngest children feed 
themselves independently with appropriate cutlery. However, staff do not always 
teach the skills that children are now ready to learn to become even more 
independent, particularly at lunchtime.

n Children have a range of opportunities to develop their physical skills. They have 
fun while using various wheeled toys to balance while coordinating their bodies 
with increasing control. Children also learn about their oral health and how to 
brush their teeth correctly. Staff model good hygiene routines which contribute 
to children's understanding of how to keep themselves healthy.

n Managers have made significant improvements to the support that staff receive. 
They monitor staff practice consistently and effectively to ensure that staff 
receive the timely support they need to improve and update their knowledge 
and skills and enhance the provision for children's learning.

n Staff arrange the environment so that children can access the resources they 
need. However, areas in the nursery are cluttered with notices and additional 
stored items which impacts the feel of the environment and children's ability to 
remain focused and engaged in learning.

n Parents and carers speak highly of the nursery. They say managers and staff are 
friendly and easy to approach. Parents say their children are happy and are 
making good progress. They say they receive regular information from staff 
about their child's care, learning and development.

Safeguarding

The arrangements for safeguarding are effective.

All staff, including those designated to take the lead in safeguarding, understand 
their responsibilities to protect children's welfare. They know signs and symptoms 
which indicate that a child may be at risk of abuse. Staff now have a secure 
knowledge of local safeguarding procedures in the event that they have concerns 
about a child's welfare. This includes when an allegation is made against a 
colleague. They know how to escalate their concerns if they are required to do so. 
Recruitment procedures are robust. This includes the background checks that are 
made to ensure that staff are suitable to work in the nursery. All areas of the 
nursery are routinely checked to ensure that it is safe for children to attend. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n ensure that staff teach the key skills that children need to develop their 
independence further, particularly at lunchtime

n review the organisation of the nursery environment regularly to ensure that play 
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areas are welcoming and free of clutter and enhance the learning environment 
to enable children to remain focused and engaged in learning.
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Setting details
Unique reference number 255146

Local authority Sandwell 

Inspection number 10281711

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 50

Number of children on roll 26

Name of registered person Kerr, Yvonne Jennifer

Registered person unique 
reference number RP905892

Telephone number 0121 429 4261

Date of previous inspection 7 February 2023

Information about this early years setting

Playhouse Day Nursery has been operating since in 1987. The provider employs 
seven members of childcare staff, all of whom hold appropriate early years 
qualifications at levels 2, 3 and above. The nursery opens Monday to Friday, all 
year round. Sessions are from 7.30am to 6pm Monday to Friday. The nursery 
receives funding to provide early education places for two-, three- and four-year-
old children. 

Information about this inspection

Inspector
Suzanne Taylor
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The deputy manager and inspector completed a learning walk together to 
discuss the organisation and intent of the curriculum and how the environment 
is arranged. 

n The inspector observed the quality of teaching throughout the inspection and 
considered the impact this has on children's learning. A joint evaluation of the 
quality of teaching during an activity took place between the deputy manager 
and the inspector.

n The inspector spoke to parents at appropriate times and took account of their 
views of the setting.

n The inspector spoke to children and staff at appropriate times during the 
inspection. 

n The inspector held a meeting with the deputy manager and discussed how the 
setting is organised. 

n The inspector reviewed relevant documentation, including evidence of the 
suitability of staff working in the setting.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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