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What is it like to attend this early years setting?

This provision meets requirements

Children eagerly enter this setting. They independently put away their belongings 
before choosing where to play. Chatter and laughter fill the room as children settle 
into activities. Staff know children well and carefully consider what the children 
attending would like to do. Children are engrossed in ball games outdoors. They 
concentrate well as they try to bounce a ball through a hoop. Children encourage 
each other as they persevere with this difficult task. They celebrate their success 
when the ball finally plops through the hoop. Younger children carefully balance 
along the climbing equipment. Staff encourage them, staying close by to offer 
reassurance. Indoors, children have an opportunity to complete homework. Staff 
listen to younger children read as older children read to themselves. Everyone is 
busy and engaged in their activity.

Children enjoy a healthy snack. Older children support their younger friends, for 
example, helping them pour drinks. Children have lots of choice, for example, they 
choose the type of bread and fillings for their snack. Staff interact well with 
children. They show genuine interest as children discuss their day at school, their 
family lives and what football team they support. Behaviour is generally good. 
Children share well, show respect for each other and demonstrate lovely manners. 
Children respond well to the calm and nurturing staff. 

What does the early years setting do well and what does it 
need to do better?

n Managers want children to have fun at the club. They also want them to build 
their confidence and independence. Children are consulted about activities they 
might like to do. They confidently ask staff if they want a different activity out. 
Staff are incredibly positive about children's work, and they give children lots of 
encouragement. This helps children to feel good about themselves and build 
their self-esteem. 

n A recruitment and induction process is followed for the employment of staff. 
Managers have recently put in place a more structured supervision and review 
process to support staff. This has yet to be fully embedded. However, managers 
have already noticed positive outcomes. For example, the process is helping to 
identify training for staff. 

n Staff know individual children well and they work hard to make sure that all 
children are included and have activities that they enjoy. They observe children 
carefully and note their likes and dislikes. Parents say how well the staff do this. 
They comment on the range of activities, and how their children's individual 
needs are met. 

n Partnership work with the on-site school has been well established over many 
years and this has continued with recent change of headteacher. Staff have 
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close links with the teachers, and they work together on any identified goals for 
children, sharing ideas and feeding back to parents. This helps children to have 
consistency between school, home and the setting.

n Children generally behave well. Older children show care and kindness for 
younger children. Staff talk to children about being good role models. Children 
talk positively about each other. Where there are disagreements, staff respond 
quickly. For example, they remind children to take turns at snack time. Children 
respond quickly and wait their turn. 

n Hygiene routines are in place and followed well. Children wash their hands 
before eating and after using the toilet. Staff talk with children about healthy 
choices at mealtimes. They discuss foods that give energy. Children try a range 
of fruit and vegetables during snack time. They know foods that are healthy and 
discuss eating to get energy for playing outside. Children are developing good 
routines for healthy lifestyles.

n Safety is considered throughout the session. For example, children are reminded 
not to use climbing equipment following the rain as it is slippery. Children have 
limited use of information and communication technology during the sessions, 
although computers are available for homework. These have parental controls 
set so that children can only access appropriate information. Staff monitor the 
use of computers. Posters are displayed to remind children of safer internet use. 
Children have consistent messages about online safety. 

n Parents are overwhelmingly positive about the setting. They are equally 
impressed with the wraparound care and the holiday club. They comment that 
they 'dread the day' their children have to leave and value the wide range of 
activities available. They share that 'no two days are the same' and describe the 
staff as fantastic, enthusiastic and nurturing. These partnerships help children to 
settle and enjoy their time at the club. 

Safeguarding

The arrangements for safeguarding are effective.

Managers and staff are aware of their roles and responsibilities in keeping children 
safe from harm. They update their training regularly to keep their knowledge 
current. They know the signs and symptoms of abuse and what to do if they are 
concerned about the well-being of a child. All staff complete paediatric first-aid 
training and know how to administer first aid. The setting is safe and secure. For 
example, registers are taken to sign children in and out and children can only leave 
with a known adult. 
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Setting details
Unique reference number EY467271

Local authority Trafford

Inspection number 10279923

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 85

Number of children on roll 35

Name of registered person Ok Mum (UK) Limited

Registered person unique 
reference number RP903445

Telephone number 01619039193

Date of previous inspection 4 August 2017

Information about this early years setting

Ok Mum St Ambrose registered in 2013. The club employs four regular members of 
staff, including a manager. Of these, three hold appropriate early years 
qualifications at level 3 and one at level 2. The club opens from Monday to Friday, 
all year round, excluding bank holidays. During term time, sessions are from 
7.45am to 8.50am, and 3pm to 6.30pm. During the school holidays, sessions run 
from 7.45am to 6.30pm.

Information about this inspection

Inspector
Lynn Richards
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n Children spoke to/communicated with the inspector during the inspection.
n The inspector spoke with the nominated individual/registered individual about 

the leadership and management of the setting.
n Parents shared their views of the setting with the inspector. 
n The inspector carried out joint observations of an activity with the leader.
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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