
Inspection of Pippin Pre-School
Buttercup Road, Stotfold, Hitchin, Hertfordshire SG5 4PF

Inspection date: 20 June 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children arrive happily and separate from their parents confidently. They greet 
each other and staff enthusiastically. Children understand the pre-school routines 
and instinctively know what room their day starts in. Staff teach children to play 
collaboratively and treat each other with kindness and respect. For example, they 
listen to each other's opinions and work together to build a ladder for the outdoor 
play equipment. Children enjoy using their imagination at the pre-school. They 
dress up as superheroes and pretend to save their friends. Children behave well 
and remind their friends of the pre-school's 'superhero' rules.

Staff get to know children well. They plan their teaching to support all children, 
including those with special educational needs and/or disabilities (SEND). As a 
result, children make good progress. Staff plan varied experiences for the children 
to ignite their curiosity. For example, children eagerly take part in an underwater 
scavenger hunt where they search for sea creatures hidden around the room. Staff 
help children to understand the intended learning first. For example, they model 
how to correctly hold scissors before cutting the paper. When children struggle, 
staff help children to gain resilience and confidence in their own abilities as they 
encourage them to try again with their support.

What does the early years setting do well and what does it 
need to do better?

n Since the last inspection, the pre-school has made significant improvements. The 
leadership team and staff have worked closely with the local authority to raise 
quality across the pre-school. There is a culture of reflective practice and 
continuous professional development. Staff talk about being well supported. 
Leaders regularly observe staff interacting with children and provide them with 
feedback to help them to improve their teaching. There is a clear vision for the 
future, and everyone is working towards the same goal. 

n The leadership team and staff plan a well-sequenced and ambitious curriculum. 
Staff talk about planning activities that build on children's prior knowledge and 
skills. Occasionally, staff identify too many learning intentions to work on in a 
single activity. Staff then lose focus, children's attention is not sustained and the 
intended learning outcome is not always achieved.

n Children are developing their independence skills as they make choices about 
their play. They enjoy selecting their snack and pouring their own drinks. At 
times, older children are not encouraged to have a go at simple tasks for 
themselves, such as opening the packaging of the food in their lunch boxes or 
putting on aprons.

n Opportunities for children to develop their communication and language skills 
are good. Staff read a range of stories and help children to retell the story. They 
are receptive to what children say. For example, after reading a familiar book 
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about animals in the zoo, children talk about the pets they have at home. This 
helps children to become confident in initiating discussions. Older children share 
their knowledge of letter sounds as they move marbles around letter-shaped 
trays.   

n Children develop their physical skills. For example, in the outdoor area, children 
use ride-on toys, pour water through pipes and dig in the sand. They benefit 
from a range of extra opportunities the pre-school offers. For example, they 
watch a chrysalis emerge as a butterfly. Children enjoy taking care of the plants 
in the garden. Staff support them to develop their knowledge and understanding 
of the natural world.

n Parents speak highly of the pre-school and the caring staff. They comment on 
how well their children are developing. Parents value the regular updates on the 
pre-school's achievements since the last inspection. They feel well informed 
about how to support their children's learning at home. 

n The SEND coordinator ensures that children with SEND have detailed learning 
plans. This system of regularly reviewing targets helps to support all children to 
make good progress. Staff use additional funding well to meet children's needs.

n Children eligible for additional funding through the early years pupil premium get 
the support they need. For example, staff have put together learning packs to 
help the children who will soon be starting school.  

Safeguarding

The arrangements for safeguarding are effective.

The leadership team has ensured that all staff and the pre-school committee have 
attended suitable safeguarding training. Staff display a good awareness of the 
signs and symptoms that indicate a child may be at risk of harm. Staff know the 
procedures to follow if they have concerns about a child or the conduct of another 
member of staff. Leaders speak to staff about safeguarding subjects to ensure that 
their knowledge is up to date and that they would act appropriately. Leaders follow 
robust recruitment procedures to check that staff remain suitable to work with 
children.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n increase staff confidence in how to identify more precisely what they want 
children to learn from an activity so that the teaching matches the intention 

n strengthen opportunities for children to further develop their independence. 
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Setting details
Unique reference number EY437997

Local authority Central Bedfordshire

Inspection number 10276808

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 9

Total number of places 60

Number of children on roll 87

Name of registered person Pippin Playgroup Committee

Registered person unique 
reference number RP908654

Telephone number 01462 834897

Date of previous inspection 10 January 2023

Information about this early years setting

Pippin Pre-School re-registered in 2011. The pre-school employs 26 members of 
childcare staff. Of these, 14 hold appropriate early years qualifications at level 2 or 
above. The pre-school is open from Monday to Friday, term time only. Sessions are 
from 9am to midday and from 12.45pm to 3.15pm, with the option of a lunch club 
in between. There is also a breakfast club from 7.30am to 9am, and an after-school 
club operates from 3.30pm to 6pm. Additionally, holiday care is offered during each 
school holiday. These sessions are from 7.45am to 6pm. The pre-school provides 
funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Lisa Topham
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Inspection activities

n The inspector discussed any continued impact of the COVID-19 pandemic with 
the provider and has taken that into account in their evaluation of the pre-
school. 

n The inspector observed the quality of teaching during activities, indoors and 
outdoors, and assessed the impact on children's learning. 

n The inspector spoke with staff at appropriate times throughout the inspection. 
n The inspector carried out a joint observation with the leadership team.  
n The inspector held a meeting with the leadership team. She looked at relevant 

documentation and reviewed evidence of the suitability of staff working in the 
nursery. 

n Several parents spoke to the inspector during the inspection and the inspector 
took account of their views. 

n The leadership team and the inspector had a learning walk together and 
discussed how the curriculum is organised. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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