
Inspection of Little People of Hampton
10 Tangley Park Road, Hampton TW12 3YH

Inspection date: 16 June 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

The nursery is an inviting and welcoming environment, where children are greeted 
by warm, caring and affectionate staff. Children are confident and thrive at 
nursery. They have developed trusting relationships with staff, which provides 
them with safety and security. Babies are joyful; they confidently explore their 
surroundings and enjoy copious opportunities to develop their language.

The newly appointed manager ensures the children experience an exciting and 
enriching curriculum. Staff are attuned to children's individual needs and interests, 
which are well planned for. Children are happy to take part in a range of activities 
and have an abundance of opportunities to choose how they want to play. 
Managers have transformed the outdoor environment and, as a result, children 
have high-quality learning opportunities to learn about the world around them. 
They enjoy growing vegetables and herbs, which are used in their cooking, and 
they share the responsibility of looking after and feeding their pet ducks. 

Children develop strong communication skills and learn how to regulate their 
emotions. They are polite, negotiate with their peers and take turns with resources. 
All children, including those with special educational needs and/or disabilities 
(SEND), make good progress from their starting points. As a result, they are 
progressing rapidly. 

What does the early years setting do well and what does it 
need to do better?

n Managers and leaders reflect on practice and evaluate the nursery to develop 
and improve children's experiences. The environment has been carefully 
considered to develop their vision.

n Staff confidently talk about how management supports their well-being and 
personal development. They have regular supervisions and have access to 
training to build on what they already know and what they can do better. 

n Children have lots of opportunities to explore new language. As a result, children 
develop a love of stories and mimic new words when they share books. Staff 
read stories with enthusiasm and relate them to what is happening around 
them.

n Parents share that staff are friendly and approachable. They express their 
gratitude to the nursery for holding events that bring families together. Regular 
assessments are shared with parents to encourage learning at home. Children 
have opportunities to engage with the community. However, these could be 
enhanced further to build on the good knowledge children gain about the world.

n Staff are sensitive to children's feelings and talk through what is happening next, 
such as when they ask to wipe their noses and hands. Staff also ask children 
questions beginning with 'Can I?' and 'Would you like?' when they address 
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children. Children's behaviours and attitudes are good. Children are encouraged 
to manage their own feelings/behaviours and are assisted by staff when they 
have difficulties. Because of this, children can communicate effectively. They are 
polite, well mannered and have mutual respect. 

n Children with SEND have plans in place to support their progress. Parents are 
included in their development. Representatives of external agencies regularly 
attend the setting to work in partnership to ensure that children who are at risk 
of delay have gaps in their knowledge narrowed.

n The nursery has an exciting curriculum. For example, children enjoy reading 
recipes to make potions, developing their mathematical language as they work 
out what ingredients they need to add. Babies have opportunities to practise 
their counting skills, saying 'One, two, three' while using the balance beams. 
However, during group activities, this is not as consistent, which means that 
those who are less confident do not gain the same knowledge as their peers.

n Children share delight in gymnastics classes. They practise their stretching and 
understand how important exercise and good nutrition are for their body. 
Children develop coordination and balancing skills and understand how their 
hearts beat faster when they are active.

n Children have opportunities to develop their early independence skills. Children 
of all ages enjoy helping to be responsible for setting up and tidying away. They 
serve themselves at mealtimes. Babies practise using cutlery and drink from a 
cup without a lid to prepare them for transition to their next stage of learning.

Safeguarding

The arrangements for safeguarding are effective.

Staff understand the importance of safeguarding and can identify how to recognise 
when a child may be at risk of harm. Leaders ensure that all staff have regular and 
up-to-date training in safeguarding and child protection. Staff understand their 
responsibility in reporting concerns and know to make referrals to relevant 
agencies if they have a concern about an adult. The nursery environment is safe 
and secure. Staff understand their duty in managing risks and carry out checks on 
the environment. Suitable adjustments are made, where required, to meet the 
needs of all children. The nursery adopts a rigorous safer recruitment process to 
ensure that those who work with children remain suitable.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n further enhance the learning experiences for children who are less confident 
during focused activities 

n consider enhancing what is already available to develop children's deeper 
knowledge of the world through further links within the community.
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Setting details
Unique reference number 2630412

Local authority Richmond Upon Thames 

Inspection number 10289266

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 34

Number of children on roll 47

Name of registered person Little People Nurseries Limited

Registered person unique 
reference number RP906542

Telephone number 020 8941 7666

Date of previous inspection Not applicable

Information about this early years setting

Little People of Hampton is within the London Borough of Richmond Upon Thames, 
Middlesex. The nursery is open from 7.30am to 6pm, all year round. There are 11 
members of staff who work with the children. Of these, five hold appropriate 
qualifications from level 2 to level 3. The nursery receives funding to provide free 
early education for children aged two, three and four years.

Information about this inspection

Inspector
Jenna O'Sullivan
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The inspector took part in a learning walk across all areas of the nursery with 
the leader and discussed the early years curriculum.

n The inspector spoke to staff at appropriate times during the inspection and took 
account of their views.

n The inspector talked to several parents during the inspection and took account 
of their views.

n The inspector observed the quality of education and considered the impact on 
children's learning.

n Leaders shared staff and nursery developments with the inspector.
n Leaders took part in a joint observation with the inspector.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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