
Inspection of Wind In The Willows 
Portsmouth Ltd
Hester Road, Southsea, Hampshire PO4 8HB

Inspection date: 19 June 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children flourish in this welcoming and supportive nursery. They display a strong 
sense of belonging and show that they feel safe and secure. Babies are happy and 
content in their familiar surroundings. They clap their hands with pleasure after 
pulling themselves to a standing position. Staff celebrate their achievements with 
smiles and cheers, and demonstrate how happy and safe they make children feel. 
Other babies join in with the praise as they cheerfully clap their friends. Older 
children support their friends when they encounter difficulties. They encourage 
them to keep on trying when practising a new skill and say, 'practise makes 
perfect'. Children are kind and considerate to each other. 

Children are at the heart of the curriculum and staff have high expectations for 
every child. This means that every child's needs are planned for effectively and 
every child makes progress from their individual starting points. Children start the 
day with positivity. Staff encourage children to stretch their bodies and practise 
breathing exercises. Children excitedly try out the 'warrior' pose and shout out that 
they are 'ready to start the day'. Children are curious and have a positive attitude 
to play and learning. They concentrate well during their chosen activities. Children 
enjoy making 'magical' potions using water and flower petals. They test out their 
ideas as they pour the water into bottles and consider if they need more or less.

What does the early years setting do well and what does it 
need to do better?

n Staff provide children with exciting opportunities to spark their curiosity and 
interest. For example, babies enjoy the sensory exploration of sand on their 
hands and feet. Toddlers explore the texture of mud as they play with their 
favourite dinosaurs. Older children work collaboratively together. They construct 
houses out of open-ended resources. This supports children to make progress in 
their learning and development.

n Children behave well. They learn to manage their emotions, with consistent 
support and guidance from staff. For instance, children take part in 'happy mind' 
activities at the start of each day. They talk about their feelings and vocalise 
these with their friends. Staff encourage children to be polite and listen to their 
friends. This helps children to consider other people's feelings and views.

n The manager is highly passionate about her role. She is dedicated to providing 
an environment for children to thrive in. Her vision for children to be confident 
learners threads through the nursery. Staff receive a wide range of high-quality 
training and use it to improve the provision. Furthermore, the manager 
researches different training ideas. For example, she creates booklets about 
children's brain development. This supports staff's continuous professional 
development.

n Staff support children from an early age with self-care skills and hygiene 
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routines. For example, older babies sit on small chairs at mealtimes and use 
cutlery confidently to feed themselves. Toddlers blow their noses and throw 
tissues in the bin. Older children wash their hands well and know that they need 
to wash the 'germs' away. However, sometimes, staff do not consider the most 
hygienic way of transferring children to their beds. For example, children walk 
over clean bedding with outdoor shoes on. 

n Staff listen extremely well to children's views and ideas. They encourage 
children's participation in the organisation of the learning environment. Children 
regularly discuss what they enjoy doing. For example, staff recently organised 
the garden so that children could play football with a new goal. This creates a 
sense of belonging and self-worth. 

n The special educational needs coordinator works in partnership with parents and 
other agencies. She ensures that children receive the support they need. For 
example, she accurately assesses children's needs and identifies targets for 
learning. Staff are aware of strategies to use with children who may need extra 
help. However, on occasions, some children who struggle to communicate do 
not always have consistent support. 

n Parents value the care and experiences given to their children at nursery. They 
know what their children are learning at nursery. Parents receive updates 
through online systems, daily communication and weekly newsletters. Parents 
comment on the great progress that their children have made, particularly with 
their communication and language skills.

Safeguarding

The arrangements for safeguarding are effective.

Staff understand their own responsibilities in ensuring that children are safe. They 
talk confidently about the range of signs and symptoms that may suggest a child is 
suffering from abuse or exploitation. They are aware of the local procedures to 
follow if they have a concern. Staff supervise children well. They complete regular 
risk assessments to ensure that the environment in which children play is safe and 
secure. The manager carries out appropriate checks to make sure that staff are 
safe to work with children. All staff have paediatric first-aid training to ensure that 
they are able to deal with any accidents.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n improve the hygiene arrangements at nap time to make sure that children are 
consistently protected against germs and infection

n improve teaching for children who need extra support with their communication 
and language to ensure that agreed strategies are always fully understood and 
implemented.
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Setting details
Unique reference number 2515662

Local authority Portsmouth

Inspection number 10294131

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 88

Number of children on roll 137

Name of registered person Wind In The Willows (Portsmouth) Limited

Registered person unique 
reference number RP535283

Telephone number 07557958728

Date of previous inspection 28 January 2020

Information about this early years setting

Wind in the Willows Portsmouth Ltd registered in 2019 and is located in Southsea, 
Portsmouth. It opens each weekday from 7.15am to 6pm. Funding is accepted for 
the provision of free early education for children aged two, three and four years. A 
team of 21 staff work with the children. Of these, one is qualified to degree level 
and 17 staff hold qualifications at level 3 or above.

Information about this inspection

Inspector
Kelli Wiseman
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want the children to learn.

n The manager shared their vision and ethos for the nursery with the inspector.
n The inspector spoke to staff and children during the inspection.
n The inspector carried out a joint observation of an activity with the manager. 
n The inspector spoke to several parents during the inspection and took account of 

their views. 
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the setting.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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