
Inspection of Butterflies Child and 
Baby Care Services Limited
Edmonton Sports & Social Club, Church Street, LONDON N9 9HL

Inspection date: 31 May 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

Children are happy to leave their parents at the door as they are warmly greeted 
on arrival by kind and caring staff. Children feel safe and secure in the nurturing 
environment of the nursery. They confidently hang up their coats, eagerly seek 
their friends and explore the activities.

Staff skilfully use group activities to structure children's learning. Children actively 
participate in conversations and comment: 'I am making couscous and chopping 
vegetables' and 'Let me help'. Children learn to cooperate and make friendships. 
Staff support children to develop high levels of confidence and self-esteem.

Children and babies are physically active. They have many opportunities to develop 
their core strength and fine motor movements in the fresh air. For example, 
children successfully use large spoons, tweezers, chunky chalks and paintbrushes. 
As babies climb up a low-level frame, they clap, laugh and proudly say 'yeah' on 
their achievement. When older children run and balance on tyres, they confidently 
use climbing equipment and throw up a large ball saying, 'higher and higher'.

Children behave extremely well and show kindness and consideration towards their 
friends. For example, when sharing resources, children ask: 'Please, can I have the 
whisk next?' and 'thank you'. Staff are good role models. They are calm, caring and 
show genuine interest when engaging with children.

What does the early years setting do well and what does it 
need to do better?

n Children develop their language skills as they engage in back-and-forth 
interactions with staff. Children listen attentively to staff's clear and supportive 
instructions. Children select their own items for an activity. For example, when 
making dough, children choose the colours and flavours to add. Staff introduce 
vocabulary such as 'cinnamon' and 'lumpy' as children mix the dough.

n Children develop a love of books and stories, which helps to support their future 
learning. Older children have great fun in acting out a story. Toddlers share 
familiar stories independently and in a group. They guess what is coming next. 
Babies snuggle up with staff to look at books, as staff encourage them to turn 
the pages. However, when staff ask questions about the story, they do not 
consistently use questions that challenge children's thinking and extend their 
knowledge further.

n The manager demonstrates a clear vision for children to achieve their best 
outcomes and be fully prepared for school. This is reflected in an ambitious 
curriculum, with a sharp focus on developing communication and language skills. 
Staff are trained in a language programme to help to successfully develop 
children's early communication skills. 
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n Staff work closely with parents, the special educational needs coordinator and 
external agencies. This helps to ensure prompt support for children with special 
educational needs and/or disabilities. Staff differentiate activities, which enables 
all children to have full access to the curriculum.

n Staff carefully consider children's interests when planning activities. Staff know 
the children well. They understand how to sequence learning and build on what 
children already know. For example, during a jelly activity, staff and children 
reflected on their previous learning of the five senses. Children are enthusiastic 
and motivated learners.

n Children develop good independence skills. For example, they wash their hands, 
serve their own food and scrape their plates independently. They make decisions 
about the activities they want to explore and wait to take turns. This also helps 
to prepare children for school.

n Overall, the manager and staff actively promote the good health of children. For 
example, they support children to implement effective hygiene routines, and 
children receive healthy meals and snacks. However, staff do not always take 
the opportunity to help children learn about the importance of healthy eating.

n Babies receive a good level of care from the attentive and nurturing staff. They 
know the babies well and sensitively support their early skills. Babies are keen to 
explore their environment and experiences available. For example, they pull and 
prod dough and use tools in cornflour to mix and pour to help to strengthen 
their hand muscles.

n The manager is highly reflective and strives for continuous improvement. 
Supervision meetings and regular observations of staff practice help to support 
them to improve their knowledge and develop their practice.

n Parents appreciate the daily communication, regular digital updates and photos. 
Parents enthusiastically speak about the huge progress their children make in 
their learning. They are happy to receive advice staff offer on supporting their 
children's learning at home to promote continuity of learning. Parents enjoy 
taking part in celebrations, such as Valentine's day, Mother's day and the 
graduation ceremony at the nursery.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff demonstrate secure knowledge and understanding of 
safeguarding. Staff are effective in their safeguarding approach and take swift 
action to record information, report and seek support from outside agencies should 
they need to. Staff are alert to a range of issues that may impact on the children 
attending the nursery, such as female genital mutilation and radicalisation. The 
manager is clear on how to respond to allegations made against members of staff. 
Ongoing suitability of all staff is closely monitored to ensure they are suitable to 
fulfil the requirements of their role. Staff provide a safe and secure environment 
through daily safety checks of the building and play areas.

What does the setting need to do to improve?
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To further improve the quality of the early years provision, the provider 
should:

n enhance staff's techniques to ask thought-provoking questions that challenge 
children's thinking and increase their knowledge to the highest level 

n support staff to help children to learn about the benefits of eating healthy foods 
to promote their ability to make healthy food choices.
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Setting details
Unique reference number EY481300

Local authority Enfield

Inspection number 10238267

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 45

Number of children on roll 57

Name of registered person Butterflies Child & Baby Care Services 
Limited

Registered person unique 
reference number RP533951

Telephone number 02088079096

Date of previous inspection 21 November 2022

Information about this early years setting

Butterflies Child and Baby Care Services Limited registered in 2014. The nursery 
opens Monday to Friday, from 8am until 6pm, all year round, except for bank 
holidays. The nursery provides funded early education for two-, three- and four-
year-old children. They are in receipt of early years pupil premium funding. The 
provider, who is also the manager of the setting, holds a level 6 qualification. She 
employs 13 members of staff, six of whom hold relevant childcare qualifications at 
level 3 and one member of staff has a level 2 childcare qualification.

Information about this inspection

Inspector
Jaswinder Rakhra
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19  
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn.

n Children spoke to the inspector about what they were doing during the activities.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector carried out a joint observation of a group activity with the 

manager.
n The inspector spoke to the manager about the leadership and management of 

the setting.
n Parents shared their views of the setting with the inspector.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023

Inspection report: Butterflies Child and Baby Care Services Limited
31 May 2023 7

http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

