
Inspection of Happy Hours Nursery
9 WORCESTER GARDENS, NAILSEA, BRISTOL, AVON BS48 4RJ

Inspection date: 13 June 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are happy and thoroughly enjoy their time at this nursery. The dedicated 
staff team warmly embraces both children and their families, creating an 
environment that is both welcoming and supportive. Staff who act as key people 
play a vital role by collecting their key children from the entrance, strengthening 
their relationship and providing a sense of security. Moreover, older children 
cultivate a deep sense of belonging as they eagerly pick up their named, painted 
pebble on arrival and place it beneath their key person's photo, further enhancing 
their connection to the nursery community. 

Children actively engage in their learning, enthusiastically participating in a diverse 
curriculum that offers them interesting experiences. The managers and staff have 
an inclusive vision, catering to all children's needs, including those with special 
educational needs and/or disabilities. Staff encourage children to be inquisitive, 
confident and resilient learners, fostering curiosity and developing their abilities. 
Children delight in hands-on experiences, such as engaging in water and sand play 
and creating models with dough, which not only promote their critical thinking skills 
but also nurture their creativity. They also explore resources that facilitate role-play 
experiences, allowing children of all ages to simulate real-life scenarios and unleash 
their imaginations.

What does the early years setting do well and what does it 
need to do better?

n The managers and staff actively develop children's communication and language 
skills through frequent conversations and meaningful interactions. They create 
small-group activities that encourage children to select vocabulary and use it in 
their communication, enhancing language proficiency and pronunciation. 
Additionally, they introduce different books and songs each year to expand 
vocabulary and support overall language acquisition.

n Children benefit from a variety of activities on offer. They show excitement and 
curiosity during free-flow play and small-group activities. They are eager to join 
in, and the older children, in particular, want to shout out the answers to staff's 
questions during activities. However, this eagerness sometimes leads to 
challenging behaviour. Staff do not consistently implement effective rules, which 
is essential to set clear expectations and foster positive behaviour, especially for 
older children transitioning to the next stage of their education.

n Partnership with parents is strong. The managers and staff understand the 
importance of building trust with parents to provide consistent support for 
children. They share activities and books with families to extend learning at 
home. Parents praise the staff's warmth, dedication and approachability and are 
confident their children enjoy attending the nursery.

n Children develop independence from an early age. Staff encourage them to 
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make play choices and take assessed risks. They support older babies in carrying 
out tasks independently, such as taking off shoes and placing them on the shoe 
rack. Toddlers use child-friendly knives to chop their own fruit. Older children 
assist with cleaning and serve food during lunchtime. 

n Children cultivate their understanding of numbers and various mathematical 
concepts through interactive play with resources, where they count, arrange by 
colour and learn number vocabulary. Staff also endeavour to promote children's 
literacy skills through storytelling and engaging them in small-group activities 
that initiate discussion and encourage the use of descriptive language. However, 
there are instances when staff do not always take advantage of every 
opportunity to further enhance children's literacy skills.

n The managers and staff arrange trips to local points of interests. This helps 
children become familiar with the local community and enables them to develop 
an understanding of the world around them.

n Children develop physical skills through regular indoor and outdoor activities. In 
the garden, older babies have space to crawl and practise walking, while 
indoors, they practise climbing up and down steps. They use mark-making tools 
to further strengthen their small hand muscles. Older children engage in active 
outdoor play, safely climbing on the climbing frame and riding scooters. They 
also enhance their fine motor skills through various activities, such as writing on 
a whiteboard and painting on an easel.

n The manager and her deputy lead the nursery collaboratively. Staff possess a 
clear understanding of their roles and responsibilities. They liaise seamlessly with 
external agencies to provide individualised assistance for children. Smooth 
transition plans are in place as children move between age groups and to school.

Safeguarding

The arrangements for safeguarding are effective.

The nursery is safe and secure. Procedures are in place to ensure that children 
cannot leave unattended. Robust recruitment procedures are in place. A clear 
induction process, ongoing checks and supervision sessions make sure that staff 
are suitable to work with children. All staff attend safeguarding training and 
understand their roles in keeping children safe and protected from harm. Children 
learn how to keep themselves safe.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n implement more effective rules to enhance positive behaviour, particularly for 
older children transitioning to the next stage of their education

n make use of every opportunity to enhance children's literacy skills even further.
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Setting details
Unique reference number 115263

Local authority North Somerset

Inspection number 10291757

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 55

Number of children on roll 85

Name of registered person Happy Hours Nursery Limited

Registered person unique 
reference number RP527855

Telephone number 01275 790433

Date of previous inspection 19 December 2017

Information about this early years setting

Happy Hours Nursery registered in 1990. It operates in Nailsea, North Somerset. It 
is open Monday to Friday from 7.30am to 6pm for 51 weeks a year. The nursery 
owner employs 20 staff. Of these, two members of staff hold an appropriate 
qualification in childcare at level 6, thirteen members of staff have appropriate 
qualifications at level 3 and one member of staff holds a level 2 qualification. There 
are also two members of staff who are unqualified and two nursery cooks.

Information about this inspection

Inspector
Stella Orfanidou
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager, the deputy and the inspector completed a learning walk together 
of all areas of the nursery and discussed the early years curriculum.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector carried out a joint observation of a communication and language 
activity with the deputy manager.

n The inspector observed the interactions between staff and children.
n Parents shared their views of the setting with the inspector.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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