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What is it like to attend this early years setting?

This provision meets requirements

Children arrive happily at this welcoming and friendly club. They know the routines 
well. Children wash their hands as they come in and find a seat at the table ready 
for their snack. Staff provide healthy snacks and meals for the children to enjoy. 
Mealtimes are sociable times, when children sit together to eat and chat about their 
day at school. Children develop healthy lifestyles. They have many opportunities for 
active play, such as football and basketball. Other children enjoy the activities 
inside, such as board games, painting and role-play resources. Children thoroughly 
enjoy creative activities, such as making dreamcatchers. They take part in shows 
where they can share their skills, such as dancing, singing, comedy, football and 
card tricks.

Children develop very good relationships with staff, who are caring and responsive. 
The early years leader ensures that the club meets the needs of the younger 
children. Children are very independent. They help tidy away resources when they 
have finished playing with them and learn to take responsibility for their 
belongings. Children take part in activities that involve turn-taking and sharing. For 
example, they happily join in a popular board game where they use their problem-
solving skills to stop their opponent getting 'four in a row'. Children have the 
opportunity to explore magnets and electrical circuits. They delight in watching 
experiments that cause explosions or go 'pop'.

What does the early years setting do well and what does it 
need to do better?

n The manager and staff work together very effectively. Some staff have worked 
at the club for a long time and they know the children and their families very 
well. They value children's individual personalities and know their likes and 
dislikes. This helps staff to plan activities and resources that relate to children's 
interests and capture their attention.

n Staff prioritise children's health and well-being. They attend training to enable 
them to support children's mental health. Children often take part in exercises 
such as 'the mindful minute'. They take a moment to notice what is happening 
all around them, using their five senses. Staff have identified that it helps 
children to self-regulate and manage their own stress, anger or anxieties. 

n Children enjoy a wide selection of activities that build on the skills that support 
them in school. Staff provide audiobooks as they celebrate World Book Day. 
Children have fun creating characters for their stories. Activities such as snakes 
and ladders, noughts and crosses and hopscotch further develop children's 
interest in mathematics.

n Parents state that their children are very happy to attend the club and that staff 
are 'kind and friendly'. They say that the manager and staff create a 'welcoming 
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atmosphere' and 'caring environment'. Parents appreciate the many activities 
their children access, especially the opportunity to play games with their friends, 
such as chess. Staff regularly share information with parents about what is 
planned for their children and the daily menus.

n The manager and staff establish very good partnerships with teachers at the 
different schools children attend. Staff speak to teachers at drop-off and pick-up 
times, and pass on messages from school to parents. This helps to provide 
children with a consistent link between the parents, school and club. Staff 
encourage families to visit the club before their children start attending. Children 
can stay for short periods of time until they feel happy and safe to attend the 
whole session.

n Staff promote healthy eating at the club. Children learn where food comes from 
and how it is grown. They are offered lots of fruit and vegetables at mealtimes. 
Children vote for their favourite food to be included in the menu. They learn 
about the benefits of staying hydrated and eating healthy foods to boost their 
energy levels. Children are keen to play in the large outside area. They can run 
around and play games, hunt for bugs and use their imagination with the giant 
construction resources.

n Children participate in activities that extend their knowledge while they have fun 
with their friends. For example, they develop their understanding of the natural 
world as they go on scavenger hunts to find items to put in the bug hotel. 
Children plant seeds and learn how to look after them as the plants grow. Staff 
plan topics that help children to understand how to look after the world they live 
in.

n The manager and staff evaluate their practice together effectively. At the end of 
each session, they talk about what children enjoyed and what they could 
improve. Staff access regular training to keep their knowledge and skills 
updated. They say that they feel fully supported. All staff work very well 
together and complement each other's practice.

Safeguarding

The arrangements for safeguarding are effective.

Staff have a very good understanding of their responsibilities to keep children safe 
from harm. They attend regular training, including about wider safeguarding issues 
such as radicalisation and county lines. The manager and staff regularly discuss 
safeguarding issues, which helps to extend their understanding of how to recognise 
any concerns about the children in their care. Robust recruitment and induction 
procedures are in place to ensure that staff are suitable to work with children. 
Children are developing a good understanding of how to keep themselves safe. 
They learn about road safety when travelling to and from the club. They discuss 
stranger danger and how to keep safe online. Children carry out their own risk 
assessments before they go outside to play.
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Setting details
Unique reference number EY471905

Local authority Hertfordshire

Inspection number 10289540

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 30

Number of children on roll 70

Name of registered person The Cookie Club Limited

Registered person unique 
reference number RP904382

Telephone number 07719519578

Date of previous inspection 28 November 2017

Information about this early years setting

The Cookie Club Ltd registered in 2013. The club opens Monday to Friday, during 
term time only. Breakfast club sessions run from 7.30am until 9am, and the after-
school club from 3.15pm until 6.15pm. The provider employs six members of staff. 
Of these, three staff hold appropriate early years qualifications at level 3 or above.

Information about this inspection

Inspector
Jacqui Oliver
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Inspection activities

n This was the first routine inspection the club has received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in their evaluation of the provision.

n The manager showed the inspector around the areas used by the club and 
described how the environment is organised.

n The inspector spoke to staff and children about the provision offered and took 
their views into account.

n Parents shared their views of the provision with the inspector, both with their 
written feedback and with discussions held during the inspection.

n The inspector observed the activities children are offered at the club.
n The manager showed the inspector relevant documentation, including evidence 

of the suitability of staff to work with children.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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