
Inspection of Toto Day Nursery Ltd 
T/a Kids Place
207 Streetly Road, Birmingham, West Midlands B23 7AH

Inspection date: 2 June 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

Children settle quickly as they enter this inviting nursery. They share close bonds 
with staff and approach them for comfort and reassurance. This means they feel 
safe and happy in their care. Leaders have made improvements to the structural 
set up of the provision during school holidays. Young children now have dedicated 
learning and sleeping spaces. This supports their emotional and educational 
development. 

Children delight in moving to music in dance sessions. They follow actions and sing 
along to familiar songs. Even the youngest children clap and stamp their feet to the 
beat. This helps children to enjoy rhythm and express their creativity while building 
on their physical skills. 

Children are kind and polite. Staff have high expectations for all children. They 
skilfully support children to share and take turns, and they explain the impact their 
behaviour has on others. This gives children a good understanding of boundaries, 
following rules and how to behave well. Mealtimes are social occasions, as children 
sit and chat to staff. Children learn to be independent as they scrape their plates 
clean and feed themselves. 

What does the early years setting do well and what does it 
need to do better?

n The manager has significantly improved their skills and knowledge to support 
the effective running of the nursery. The manager has reflected on the 
environment and added further resources to give children exciting learning 
opportunities. For example, young children have access to an art room. This 
allows them to be creative, explore different media when making marks, and 
helps to strengthen the muscles they need for their future writing.

n The manager supports her staff team well. She holds regular supervisions and 
staff meetings, and she models good practice when working in the rooms. Staff 
comment that they feel well supported and that their well-being is a priority. 
They regularly join together for team building activities. This strengthens 
relationships between the team and builds staff morale.

n Staff know all the children very well, and they plan precisely to meet their 
individual needs. Children have targeted next steps. This helps to close the gaps 
in their development. Effective systems mean all staff know what children are 
working on next. Next-steps boards are clearly visible in each room for staff to 
see. During group activities, staff know how to differentiate the activity for all 
the children taking part. This helps all children to make good progress in their 
learning. 

n Support for children with special educational needs and/or disabilities (SEND) is 
good. The manager, who is also the special educational needs coordinator 
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(SENCo), works closely with staff and other professionals. This means children 
get the early and ongoing help they might need. The SENCo has a calm 
approach, and children with SEND respond well to her. However, some staff 
repeat questions and are loud in their manner. This can sometimes make the 
learning environment feel hectic and does not always support children to have 
the time they need to think deeply and respond.

n Children follow instructions and respect what staff say. Staff are attentive when 
children need their noses wiped. They support children to use tissues and wash 
their hands. This is teaching them important personal hygiene skills. Children are 
keen to learn, and they engage in activities for a long time. However, 
sometimes, the older, more confident children dominate staff's attention. This 
means the quieter children do not always have the same learning opportunities 
to develop and expand their knowledge.

n Children enjoy daily outdoor play. They have interesting opportunities to practise 
their physical skills. They balance on obstacle courses and try walking on stilts to 
challenge their coordination. Staff closely supervise, making sure children are 
safe. 

n Staff regularly share progress information with parents through parents' 
consultations and an online application. They share daily verbal feedback and 
give parents ideas to continue learning at home. Parents comment that their 
children love attending the nursery and say the staff are very helpful. This 
effective two-way communication means gaps in development can be quickly 
identified and support started early.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff fully understand their role and responsibility to safeguard 
children. Staff know the signs to look for if they are concerned about a child's 
welfare. The manager and staff know the procedure to follow if they are worried 
about a child. They know who to contact if an allegation is made against a member 
of staff. Staff complete regular risk assessments of the learning environment. They 
count children, in and out of rooms, and deploy themselves effectively to keep 
children safe. The manager follows robust recruitment procedures and assesses the 
ongoing suitability of staff.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n provide all children with a calm environment to help them think deeply and 
respond to questions

n consider the support and interactions children receive, to enable them to make 
the best possible progress in their learning.  
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Setting details
Unique reference number EY558057

Local authority Birmingham

Inspection number 10252562

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 10

Total number of places 42

Number of children on roll 76

Name of registered person Toto Day Nursery Limited

Registered person unique 
reference number RP901151

Telephone number 0121 3778335

Date of previous inspection 10 August 2022

Information about this early years setting

Toto Day Nursery Ltd T/a Kids Place registered in 2018. The setting employs seven 
qualified members of childcare staff and one apprentice. The nursery opens from 
Monday to Friday, 7am to 6pm, 52 weeks of the year. It provides funded early 
education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Katie Rudge
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn. 

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector carried out joint observations of group activities with the manager.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector viewed the provision and discussed the safety and suitability of 

the premises.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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