
Inspection of Al Falah Sunflower 
Nursery
57 Empress Avenue, Ilford, Essex IG1 3DE

Inspection date: 23 May 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are welcomed and settled well in this very warm and nurturing nursery. 
They build strong bonds with the staff, who show the utmost care and kindness 
towards the children and their families. Children show positive attitudes towards 
their learning, where their interests are incorporated within the curriculum. For 
instance, due to the children's interest in space and planets, they learn new words, 
such as 'orbiting', 'astronauts' and 'gravity' in their home-made spaceship. Children 
enjoy learning about the world around them while playing in their purpose-built 
'post office' and 'clothes shop' in their garden, where they enjoy role playing.

Toddlers enjoy playing with transport toys, manoeuvring the toy cars to make 
marks in the flour while learning the parts of a car, such as 'tyres' and 'wheels'. 
Parents are extremely happy with the nursery staff and processes. Parents are 
aware of what their children are learning and how to further support this at home 
through a parent app and daily discussions with staff. Children are encouraged to 
learn about healthy eating habits by organising healthy and non-healthy food. 
Children enjoy cutting and trying different types of fruit and vegetables, and they 
are exposed to a variety of healthy foods. 

Staff well-being is important to the leadership and management team. Staff 
express how happy and supportive they feel working at this nursery.

What does the early years setting do well and what does it 
need to do better?

n Children display positive behaviours. For instance, children ask each other if they 
are okay after bumping into each other. They ask their peers what colour cup 
they want at snack time. 

n The manager passionately explains how she supports staff through in-house 
training and regular supervision sessions. Staff express fondly how happy they 
are at the nursery.

n Staff use children's interests and their knowledge of child development to plan 
activities for children, However, at times, staff do not always support the less-
confident children to engage during group time, to fully extend their learning.

n Parent partnership is good. Parents are invited in for regular parent meetings to 
help them stay informed about their child's progress. 

n Children enjoy planting herbs and vegetables. This helps children to begin to 
understand the world around them and have a deeper understanding of where 
food comes from. 

n Children are encouraged to take resources, such as 'Rex' the dinosaur, home. 
They take and share photos with 'Rex' joining them on trips and outings. This 
helps children to share everything they did with the dinosaur at home. 

n During COVID-19 lockdown periods, the nursery team kept in touch with families 

Inspection report: Al Falah Sunflower Nursery
23 May 2023 2



through regular video calls and story times. This helped children and families to 
continue to receive assistance, to support children's care and learning.

n Management have established a food bank that is available for the families they 
work with and more widely within and beyond the borough. Staff play a 
proactive role in ensuring the most vulnerable families receive essential supplies.

n Children enjoy home-cooked meals cooked onsite by the chef. They are 
encouraged to help set up the tables at mealtimes. However, the manager and 
staff have not fully considered how children develop independence skills in the 
nursery. For example, older children are not provided with knives to cut up their 
food.

n The children grow and tend to vegetables and herbs in the garden. This helps 
them understand the natural world and where food comes from. 

n Children are encouraged to make healthy eating choices by cutting and eating a 
range of fruit and vegetables. However, staff do not always promote good 
hygiene routines, such as effective handwashing, to help children develop a 
deeper understanding of how this can support their good health.

n Children with special educational needs and/or disabilities (SEND) and children 
who speak English as an additional language have appropriate support in place. 
For instance, the nursery works closely with the local authority and families to 
make timely referrals when a concern arises. This helps children to make good 
progress. 

Safeguarding

The arrangements for safeguarding are effective.

Staff understand their roles and responsibilities to keep children safe. Through 
regular training and discussions, staff have effective understanding of identifying 
signs and symptoms of abuse, including those under the 'Prevent' duty. Staff 
complete a regular safeguarding quiz. This ensures their understanding is 
consistent and supported by the leadership and management team. Staff are 
aware how, when and to who they need to report concerns. All staff are first-aid 
trained, which allows them to respond swiftly to any accidents and incidents. Staff 
attend safeguarding training to refresh their knowledge on a regular basis. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n review the group activities to help all children become more engaged in their 
learning

n give greater consideration to how children develop independence skills as they 
progress through nursery

n review handwashing procedures and support children to develop a deeper 
understanding of the importance of this routine.
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Setting details
Unique reference number EY363296

Local authority Redbridge 

Inspection number 10285925

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 1 to 4

Total number of places 56

Number of children on roll 49

Name of registered person Juneja, Fatima

Registered person unique 
reference number RP905629

Telephone number 020 8554 6556

Date of previous inspection 24 October 2017

Information about this early years setting

Al Falah Sunflower Nursery is located in Ilford, Essex. It originally opened in 1997 
and re-registered under new management in 2007. The nursery is open each 
weekday from 8am to 6pm for 50 weeks of the year. Sessions are from 8am to 
midday and 2pm to 6pm. Children attend for a variety of sessions. The nursery 
provides funded early education for two-, three- and four-year-old children. Most 
staff hold professional early years qualifications at level 3 and above.

Information about this inspection

Inspector
Saimma Akhtar

Inspection report: Al Falah Sunflower Nursery
23 May 2023 4



Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
leaders and has taken that into account in their evaluation of the nursery.

n The inspector spoke to parents, staff and children during the inspection and took 
account of their views.

n The manager and inspector conducted a joint observation. 
n The special educational needs coordinator spoke to the inspector about how 

they support children with SEND.
n Interactions between staff and children were observed and evaluated by the 

inspector.
n The inspector interacted with the children throughout the inspection.
n The inspector looked at relevant documentation, including staff's suitability to 

work with children.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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