
Inspection of Rainbow Day Nursery
Stream Road, STOURBRIDGE, West Midlands DY8 5QU

Inspection date: 1 June 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children arrive happy and quickly settle into their play and learning. They form 
close bonds with the staff who are kind and nurturing. Staff offer children 
reassurance when needed. They laugh and play together. General routines of the 
day are a positive experience for children, such as receiving warm interactions from 
staff during nappy changing. Staff also use these opportunities to support 
children's independence. Babies follow instructions to lift their legs as staff change 
their nappies. Older children learn to dress themselves.

Children and babies benefit from frequent opportunities to play in the exciting 
outdoor areas. Pre-school children work together to make potions, and ask their 
friends which ingredients they will need. They engage in risky play, such as using a 
rope swing. Younger children enjoy being physically active as they negotiate ramps 
and bends in the path when they push themselves along on ride-on toys.

Children behave very well and staff have high expectations of them. Staff use 
effective strategies to help children to manage their feelings and behaviour. Staff 
acknowledge children's achievements, such as pointing out good sharing and 
listening. Children link this to their actions and then tell staff that they have been 
sharing with their friends. Pre-school children learn to respect diversity, and say 
how everyone is unique as they explore their visual similarities and differences. 

What does the early years setting do well and what does it 
need to do better?

n Leaders are reflective and seek the views of staff as part of their self-evaluation 
to continually improve. They have plans to further extend the support for 
children's communication and language development.

n Leaders provide staff with effective supervision and have a high regard for their 
well-being. They ensure that staff access regular training to extend their skills 
and knowledge. Staff have recently benefitted from training related to children's 
outdoor play, behaviour management and using signing to communicate with 
children with language development delay. This has had a positive impact on 
teaching and the progress children make.

n Leaders have developed a comprehensive curriculum with learning aims for 
children as they progress through the eight rooms. They place a strong focus on 
children's language acquisition and create language-rich learning environments 
that encourage children to learn new words and express themselves. Babies 
enjoy listening to staff sing to them. Two-year-old children explore the sounds 
made by a variety of instruments. 

n Staff have a thorough knowledge of their key children. This includes their 
achievements and main learning priorities. However, staff do not use the 
information gathered from their observations of children's assessments as well 

Inspection report: Rainbow Day Nursery
1 June 2023 2



as possible to support them in their planning. This means that some teaching is 
not precisely matched so that children can build on what they already know. At 
times, staff do not prioritise children's most important learning needs. 

n Leaders have created a good key-person system that helps children to develop 
secure attachments and to support parents. When children change key person, 
their parents receive a video introduction for children from the new member of 
staff in which they read a story. This is further supported with effective 
transitional arrangements so that children can familiarise themselves with the 
new staff, children, room and routines. This all helps to support children's 
emotional security in readiness for moving rooms and coping with change.

n Overall, staff organise the learning environment in a way that motivates children 
to play and learn. During the free-flow session, older children choose which 
room they will play in and access their own resources. They show high levels of 
motivation in their self-chosen play. Younger children enjoy dressing up in role-
play costumes and being imaginative. However, staff do not organise the baby 
room well as possible. When some babies are sleeping, other babies have 
restricted access to resources. This means that their learning is not supported as 
well as possible at those times. 

n Parent partnerships are strong. Staff provide parents with detailed feedback 
about their children's day and achievements. They offer guidance and support, 
so that parents can further support their children's learning at home. For 
example, to use the same strategies to support children to manage their feelings 
and behaviour and ideas for activities to do together.

Safeguarding

The arrangements for safeguarding are effective.

Leaders and staff have a clear understanding of the policies and procedures to 
protect children from harm. They have good knowledge of the signs and symptoms 
of child abuse, and understand how to report a concern within the setting and with 
the local safeguarding partnership. Staff attend a range of training sessions to 
refresh and extend their knowledge. All staff are trained in first aid, and there is 
always someone on hand to deal promptly with accidents. Staff know how to risk 
assess to identify and address any hazards to children. Leaders follow safe 
recruitment processes and verify that staff are suitable to work with children. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff with their use of observations and assessments so that their 
teaching is planned precisely to build on what children already know and can do

n review and enhance the learning environment for babies, so they always have 
access to ambitious learning experiences that reflect the curriculum fully.
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Setting details
Unique reference number 253819

Local authority Dudley 

Inspection number 10289411

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 55

Number of children on roll 113

Name of registered person Rainbow Nurseries Wordsley Limited

Registered person unique 
reference number RP525471

Telephone number 01384 401112

Date of previous inspection 24 November 2017

Information about this early years setting

Rainbow Day Nursery registered in 1991. The nursery employs 15 members of 
childcare staff, all of whom hold approved qualifications between level 6 and level 
2. The nursery opens on Monday to Friday, 7am to 6pm, all year round. The 
nursery provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Anne Dyoss
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting. 

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn. 

n Children interacted with the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The special educational needs coordinator spoke to the inspector about how 

they support children with special educational needs and/or disabilities.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector carried out a joint observation of a communication and language 

activity with the manager.
n The inspector spoke to several parents during the inspection and took account of 

their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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