
Inspection of Busy Bees Day Nursery 
at Lightwater
Carlton House, 63-65 MacDonald Road, Lightwater, Surrey GU18 5XY

Inspection date: 5 June 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

There is a clear vision for children's learning and development, established by the 
Busy Bees company. There are high expectations for all children to make good 
progress, including children with special educational needs and/or disabilities 
(SEND). Staff plan a range of activities that capture children's interest and 
successfully extend their learning. Children play energetically outdoors. They 
confidently share their ideas during imaginative play. They learn to use blocks to 
build constructions, such as runways to land their toy helicopters. Children 
thoroughly enjoy listening to stories and looking at books, for example, while 
sitting in a 'hobbit house' in the garden. 

Children behave well. Staff have a caring and patient approach. They give children 
lots of cuddles and reassurance, which enables them to feel settled and motivated 
to explore and learn. Staff include older children in risk assessments to help them 
understand about their own safety. 

Staff support children well to understand the world. Children learn about growth 
and decay. For instance, they plant seeds and herbs, water them and watch them 
grow. Children learn about differences in society. They take part in activities related 
to World Ocean Day, and learn about pollution as they take animals out of 
containers of 'seawater' and clean them. Children enjoy using colourful collage 
materials to make flags to celebrate Pride events.

What does the early years setting do well and what does it 
need to do better?

n The skilled and knowledgeable manager creates a positive environment for 
children and their families. She works closely with a Busy Bees quality assurance 
manager, who models good practice and inspires staff to make continuous 
improvements to outcomes for children. For instance, staff have introduced 
songs that help children understand what is going to happen next and to 
understand and cooperate with routines.

n Staff provide children with an ambitious curriculum and an inviting learning 
environment that motivates them to learn and make the best possible progress. 
All staff have recently completed curriculum training that has helped them to 
focus more strongly on identifying activities that support children's next steps for 
learning. 

n The premises have recently been refurbished. Staff have reorganised the play 
areas to provide children with a welcoming and exciting learning environment. 
For instance, they have created plenty of space in the pre-school room for 
children to take part in regular yoga activities.

n Staff support children well to develop the skills they need for their future 
learning. They provide activities that develop babies' concentration and help 

Inspection report: Busy Bees Day Nursery at Lightwater
5 June 2023 2



them develop strength in their hands, ready for learning to write. For instance, 
staff encourage babies to unwrap zoo animals and other items wrapped in tissue 
paper and turn the pages in books.  

n Staff often read to children, both indoors and outdoors. They use children's 
favourite books to develop their communication skills and build their vocabulary, 
including children who speak English as an additional language. For instance, 
they successfully inspire children to act out and retell stories, such as 'We're 
Going on a Bear Hunt'. Staff caring for babies have improved how they 
encourage babies to listen and talk. 

n Staff are positive role models for children. They patiently and confidently help 
children learn how to share and take turns, and support them to develop 
independence. Children form close friendships and often include others in their 
play.

n The manager, who is also the special educational needs coordinator, has a good 
understanding of her role and responsibilities. She works closely with staff, 
parents and other agencies to provide early support for children with SEND to 
reduce any gaps in their development.

n Partnership with parents is good. Managers provide parents with lots of online 
information they can access to support children's learning and development at 
home. For instance, they supply ideas for potty training, and information on 
what to expect when children start school.

n Managers work closely with staff to continually improve their practice. However, 
the deployment of staff while babies are sleeping occasionally impacts how staff 
organise activities for those who are awake, including having access to outdoor 
play alongside their friends. Additionally, managers do not monitor staff 
deployment at mealtimes well enough to ensure that children who become upset 
are supported by a member of staff they know and feel secure with.

Safeguarding

The arrangements for safeguarding are effective.

Managers have a good knowledge and understanding of their roles and 
responsibilities to safeguard children's welfare. They ensure that all staff 
understand safeguarding procedures, including those relating to social media, the 
use of mobile phones and whistle-blowing. All staff complete child protection 
training and know what to do if they are concerned about a child's safety. Staff 
have improved risk assessment processes and have started to include older 
children in carrying out risk assessments. This develops children's understanding of 
potential hazards and how to prevent any accidents.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n review and improve staff deployment so that the good supervision of sleeping 
babies does not impact on how staff organise activities for those who are awake, 
such as allowing them to access outdoor play

n coach and support staff to improve the organisation of mealtimes so that all 
children are supported by someone they know and feel secure with when they 
become upset. 

Inspection report: Busy Bees Day Nursery at Lightwater
5 June 2023 4



Setting details
Unique reference number EY441106

Local authority Surrey

Inspection number 10290995

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 50

Number of children on roll 64

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 01276453595

Date of previous inspection 30 November 2017

Information about this early years setting

Busy Bees Day Nursery at Lightwater registered in 2012. It is located in Lightwater, 
Surrey. The nursery is in receipt of funding for the provision of free early education 
to children aged two, three and four years. It opens Monday to Friday, from 
7.30am to 6pm, for most of the year. The nursery employs 16 staff, nine of whom 
hold appropriate qualifications from level 2 to level 6. 

Information about this inspection

Inspector
Cathy Greenwood
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager and the inspector completed a learning walk together of all areas 
of the nursery and discussed the curriculum.

n The inspector talked with children, staff and parents at appropriate times during 
the inspection and took account of their views.

n The inspector spoke with managers about the leadership and management of 
the setting.

n The inspector completed a joint observation with the manager of a group activity 
in the baby room.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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