
Childminder report

Inspection date: 2 June 2023

Overall effectiveness Inadequate

The quality of education Inadequate

Behaviour and attitudes Inadequate

Personal development Inadequate

Leadership and management Inadequate

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is inadequate

Breaches to the safeguarding and welfare requirements of the early years 
foundation stage have a significant impact on children's safety, well-being and 
learning. Safeguarding practice is not robust and does not ensure children's safety. 

Although the childminder cares about the children in her care, their needs are not 
always met. They do not receive appropriate stimulation throughout their day, 
which impacts on their attitudes towards learning. This is often because the 
childminder and her assistant are focused on routine tasks. For example, children 
become restless and fidgety, as they are left waiting for an extended period of time 
for their lunch. They have minimal interaction from the childminder and her 
assistant as they wait. 

During short, specific activities, such as planting flowers, the childminder 
introduces children to new language, such as 'root system'. However, during free-
flow play, children's learning is not extended or challenged. They primarily play 
independently, without support from the childminder or her assistant. Younger 
children wander around the garden as they flit between activities. The lack of 
interaction with the childminder limits their opportunities to develop positive 
attitudes towards learning. 

What does the early years setting do well and what does it 
need to do better?

n The childminder has addressed some of the actions raised at the recent 
compliance visit. For example, she has ensured that there is a daily record of 
attendance in place and that accidents are recorded appropriately. However, she 
has not met all of the actions. For instance, she has not updated her knowledge 
to ensure her procedures reflect the correct local safeguarding partnership 
processes. This does not help to assure children's safety. 

n The childminder does not ensure that her assistant has the knowledge and skills 
to fulfil her role and responsibilities. She does not provide her assistant with 
sufficient training, support and supervision. This means she does not identify 
where there are areas of weak practice and further training is required. 
Additionally, the childminder does not understand the importance of ensuring 
her assistant's ongoing suitability.

n The childminder and her assistant do not supervise children adequately. For 
example, there are times when children are left unsupervised, including when 
they are eating. The childminder and her assistant struggle to supervise both the 
younger and older children. As a result, older children have little engagement 
with the childminder and her assistant. In addition, younger children are then 
able to access unsuitable resources, such as climbing equipment that is not age 
appropriate. 
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n The premises are extremely cluttered and disorganised. This impacts on the 
children's learning, as they are unable to independently access resources without 
toys falling down off the shelves. Furthermore, the organisation of the premises 
and resources impacts on the space available to children. This means children do 
not have adequate space to play in, particularly while indoors. 

n Children's behaviour is not managed effectively. The childminder and her 
assistant are not always sufficiently calm and patient with the children. At times, 
they direct children by taking them by the arm or shoulder or by picking them up 
and moving them rather than by using more positive methods to help children 
learn about acceptable behaviour. This impacts on children's well-being. 

n Neither the childminder nor her assistant have a clear understanding of child 
development and how to develop children's learning further. They do not have 
high expectations for children's learning and development. As a result, the 
childminder does not have a well-thought-out curriculum in place for children, 
which builds on what they know and can do. 

n The childminder knows the progress children have made in their learning and 
development. She can identity gaps in their learning. However, children are not 
supported effectively in closing these gaps quickly. The progress that children do 
make in their learning is often incidental. 

n The childminder feels she communicates well with parents and that they are 
happy with the provision. Parents comment their children enjoy coming to the 
childminder's. 

Safeguarding

The arrangements for safeguarding are not effective.

The childminder does not demonstrate a secure understanding of safeguarding. 
She does not know the correct local safeguarding partner processes to report a 
concern. The childminder has the incorrect information in her policies and on 
display for contacting the relevant local safeguarding partners. The assistant 
childminder also demonstrates weak knowledge of safeguarding. For example, she 
does not know about a variety of safeguarding issues, such as 'Prevent' duty. 
Furthermore, the childminder and her assistant fail to understand how to respond 
to allegations. They do not recognise their roles and responsibilities in responding 
to and managing concerns.

What does the setting need to do to improve?

The provision is inadequate and Ofsted intends to take enforcement 
action.

We will issue a Welfare Requirements Notice requiring the provider to:

Due date
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ensure safeguarding policies and 
procedures are in place, including for 
managing allegations and how to make 
referrals if concerned about a child

20/06/2023

provide assistants with effective 
supervision, support, coaching and 
training to help ensure they have the 
appropriate skills and knowledge to carry 
out their roles and responsibilities and to 
monitor their ongoing suitability

20/06/2023

improve knowledge and understanding 
of safeguarding, including the 'Prevent' 
duty

20/06/2023

organise the premises and resources 
effectively to meet the needs of children, 
with particular regard to meeting the 
indoor space requirements, ensuring 
there is sufficient clear space that is free 
from hazards

20/06/2023

ensure children are supervised at all 
times, including when they are eating

20/06/2023

implement effective and positive 
strategies for managing children's 
behaviour.

20/06/2023

To meet the requirements of the early years foundation stage, the 
provider must:

Due date
ensure there is a purposefully planned 
curriculum that is ambitious and builds 
on what children can do. 

06/07/2023
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Setting details
Unique reference number EY333199

Local authority Southampton

Inspection number 10293666

Type of provision Childminder

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childminder

Age range of children at time of 
inspection

1 to 14

Total number of places 12

Number of children on roll 17

Date of previous inspection 2 May 2019

Information about this early years setting

The childminder registered in 2006. She lives in Southampton, Hampshire. The 
childminder regularly works with an assistant. She offers care from 8am to 6pm, 
Monday to Friday. The childminder receives funding to provide free early education 
for children aged three and four years. The childminder is qualified to level 3 in 
childcare and education.

Information about this inspection

Inspector
Natasha Jarvis

Inspection activities

n This was the first routine inspection the childminder received since the COVID-
19 pandemic began. The inspector discussed the impact of the pandemic with 
the provider and has taken that into account in their evaluation of the provider.

n We carried out this inspection as a result of a risk assessment, following 
information we received about the provider. 

n The childminder discussed her curriculum intentions to the inspector during the 
learning walk. 

n Parents shared their views with the inspector.
n The inspector observed the childminder, her assistant and children throughout 

the day.
n The inspector reviewed a sample of relevant documents. 
n The childminder, her assistant and the inspector held discussions at appropriate 

moments.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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