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What is it like to attend this early years setting?

This provision meets requirements

Children demonstrate that they feel happy, safe and secure at the holiday club. 
They benefit from the relaxed, fun-filled atmosphere where they have varied 
opportunities to learn new skills. Children are involved with the planning of the 
club. Leaders seek their views in what they would like to do or see. Children 
negotiate activities with each other. For instance, they listen to their friends as they 
discuss the rules of the games they play. Children are incredibly keen to join in. 
They have great fun as they play 'Shark, can I cross the water?' Older children 
support younger children to line up, ensuring that they get the chance to be the 
'shark'. They beam with pride as staff and their peers clap and cheer for them. This 
helps to promote their self-esteem and well-being.

Children learn about diversity and inclusion. All children, including children with 
special educational needs and/or disabilities, are encouraged to participate and 
enjoy their activities. Celebrations consider children's interests and include activities 
such as arts and crafts, puzzles and topical books. All children are encouraged to 
share their ideas with each other. For example, following an activity, children vote 
for the sensory experience they enjoyed the most.

What does the early years setting do well and what does it 
need to do better?

n Staff have high expectations of children and their behaviour. They involve 
children in creating the club rules and discuss these daily. They give children 
clear explanations and talk to them about the impact their behaviour may have 
on others.

n The provider has a clear vision for providing high-quality care. She seeks the 
views of staff, parents and children to help identify effective targets and drive 
ongoing improvements. The provider ensures that staff complete mandatory 
training, including paediatric first aid and safeguarding. Staff benefit from 
additional in-house training and regular supervision sessions. 

n Staff ensure that the environment is safe and secure. They provide good levels 
of supervision to help keep children safe. Daily safety checks of the premises 
and equipment ensure that any hazards are identified, and are safe and fit for 
purpose.

n Children excitedly participate in the whole group sensory activities on offer. They 
explore different textures using their bare feet. They squeal with delight as they 
walk through shaving foam, hair gel, cereal and dried pasta. Staff encourage 
those who are not as keen to join in, holding their hands and gently talking to 
them. Children eagerly tell the staff and each other what the materials feel like, 
such as 'gooey', 'squishy', 'cold' and 'sticky'. Although most children wait 
patiently for their turn, at times, other children lose concentration as they wait 
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for prolonged periods for their turn to come around.
n Partnership with parents is good. Staff gather information from them before 

children start attending the club. This enables staff to meet the children's 
individual needs effectively. Parents comment positively on the club. They report 
that they are happy with the care their children receive.

n Staff promote children's healthy lifestyles well. Children understand the 
importance of washing their hands. For instance, they wash them before eating 
and when returning inside. Staff encourage children to eat their healthy snacks 
before eating their treats, explaining how different foods are better for them 
than others. 

n There are lots of opportunities for children to be physically active outdoors. The 
club benefits from a large outdoor space. Children dance, run freely, kick balls, 
chase bubbles, and each other, giggling with delight as they do so. Staff support 
children well to encounter learning in all areas of the curriculum outdoors. 
Children practise their writing skills and share their pictures with each other 
while others play cooperatively on a large helicopter rocker developing their 
balancing skills. 

n Children have strong relationships with the staff and each other. Staff clearly 
enjoy being with the children, and children respond well. Staff introduce children 
who are new to the club, finding out if they know anyone from school, and 
children welcome them. Children settle and take an active role very quickly. 
Young children soon become independent, separating from their older siblings 
confidently and making friends with children their own age. Staff celebrate this 
and eagerly share the children's social development with their parents. 

Safeguarding

The arrangements for safeguarding are effective.

Staff understand their role and responsibility in protecting children from the risk of 
harm. They understand how to identify and report safeguarding concerns, following 
local guidelines and working with the host school. Leaders follow safe recruitment 
procedures and check the ongoing suitability of staff. Children play in safe and 
secure areas. Staff adhere to robust risk assessments for resources and all spaces 
to help keep children safe. They are vigilant about children at all times and manage 
collection times well.
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Setting details
Unique reference number EY467173

Local authority Surrey

Inspection number 10289612

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 40

Number of children on roll 175

Name of registered person Chill Out Of School Company Limited

Registered person unique 
reference number RP904237

Telephone number 07939338018

Date of previous inspection 30 November 2017

Information about this early years setting

Chill Out - Auriol registered in 2013. It is located in Stoneleigh, Surrey. The 
provision operates from 7.30am to 8.30am, and from 3.15pm to 6pm, during term 
time. The provision also operates a holiday club from 8am to 6pm during the 
school holidays. There are currently 10 members of staff. Of these, the provider 
holds a level 5 qualification and a further two members of staff hold a level 3 
qualification.  

Information about this inspection

Inspector
Chris Lamey
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic. The inspector discussed the impact with the provider and has taken 
that into account in her evaluation of the provider. 

n The manager and inspector completed a learning walk together and the provider 
explained what activities are on offer for children. 

n Children talked to the inspector at various times throughout the inspection and 
she took account of their views. 

n The inspector viewed written feedback provided by parents and took account of 
their views. 

n The inspector spoke to staff and the provider. She checked the staff's 
understanding of safeguarding issues and looked at a sample of relevant 
documentation, such as evidence of staff's suitability and qualifications. 

n The inspector held discussions with the provider and manager about their 
leadership and management. They discussed several aspects, including the plans 
for continual improvement and staff supervision.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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