
Childminder report

Inspection date: 31 May 2023

Overall effectiveness Requires improvement

The quality of education Requires improvement

Behaviour and attitudes Requires improvement

Personal development Requires improvement

Leadership and management Requires improvement

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision requires improvement

The childminder has made appropriate improvements to promote children's safety 
since the last inspection. Although there are still some weaknesses in her practice, 
children have fun in this welcoming setting. They settle well and share warm 
interactions with the childminder. Her support for children's emotional well-being 
and confidence ensures that they feel safe and secure. They socialise with peers 
while they play with the wide range of resources provided by the childminder. 
However, at times, the childminder is less effective at ensuring that the curriculum 
is ambitious and meets the learning interests that children express to her. This 
impacts on children's levels of engagement and the progress they make.

Children show positive attitudes to learning. They show an interest in adult-led 
activities, such as moulding play dough using different equipment. Children develop 
their physical-control skills by rolling and kneading, and strengthen the muscles in 
their fingers by pushing shapes from cookie cutters. This prepares them well for 
future stages of their educational journey, such as learning to write. This learning 
however, happens by chance, as the childminder does not have a clear idea about 
what she wants children to learn based on their individual learning need.

What does the early years setting do well and what does it 
need to do better?

n Overall, the childminder aims to provide an inclusive experience for all children, 
including those with special educational needs and/or disabilities (SEND) and 
those with English as an additional language. However, she does not complete 
the statutory two-year-old progress check for every child in her care. This has an 
impact on how well she identifies the next steps in children's learning, and on 
the information she is able to share with parents about children's development. 
This does not ensure a consistent approach so that the learning needs of 
children are supported effectively. 

n The childminder is not consistently effective at finding the right balance in her 
interactions to help her meet different children's learning needs at the same 
time. She does not always recognise opportunities to provide the best possible 
learning opportunities for all children. For example, children use wax crayons to 
draw on white paper, but the childminder does not challenge them during this 
activity to extend their skills. Consequently, children soon become disinterested 
and move on to other activities.

n The childminder talks to children as they play and supports their communication 
skills. She asks children about things that are familiar to them and introduces 
new words into children's play. For example, when a child is describing the 
colours of the play dough, the childminder introduces the word 'turquoise' and 
describes how it is a mixture of blue and green. This helps to develop children's 
vocabulary.
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n Children smile as they receive praise and encouragement from the childminder. 
They have toys and resources to keep them busy. Older children naturally share 
with younger peers so they learn to take turns and tolerate each other. 
However, the childminder does not always use valuable opportunities to teach 
children about the impact of their actions on others, such as how this may affect 
their feelings and behaviour. 

n The childminder gives children some opportunities to learn to keep healthy. She 
provides healthy snacks and they observe her sanitising the table before 
mealtimes. However, the childminder does not have sufficient understanding of 
how to promote children's continuing positive habits and independence. For 
example, although she values parental preference, she does not readily share 
information about how to support good oral health, such as choosing water in an 
age-appropriate cup.  

n Children enjoy regular outings to the park and local outdoor spaces to support 
children to develop their enquiry and exploration skills. They enjoy practising 
their physical skills by using various items of play equipment. Children improve 
their knowledge of the world as they learn about living things and spot nature in 
the environment.  

n The childminder has an interest in developing her knowledge and understanding 
of children with SEND. However, the childminder has not focused her 
professional development sharply enough to improve the quality of her skills and 
interactions with children. As a result, children do not make the best possible 
progress.

Safeguarding

The arrangements for safeguarding are effective.

The childminder has improved her knowledge of safeguarding procedures. She 
takes steps to protect the health of children. The childminder maintains records of 
children's medication and understands the potential risks of harm, if procedures are 
not adhered to. The childminder ensures that children are not left unsupervised 
around her pets. She is able to identify and manage risks, such as ensuring 
children eat while seated and do not climb on the furniture. The childminder 
understands what to do in the event of an allegation being made against herself or 
a member of her family. She knows the action to take should she have any 
concerns about the welfare of children. 

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and 
Childcare Register the provider must:

Due date
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complete the required progress check for 
children aged between two and three 
years and provide a short written 
summary for parents

15/06/2023

To further improve the quality of the early years provision, the provider 
should:

n plan and implement suitably challenging experiences, tailored for children's 
individual age and stage of development, which build on what they already know 
and can do

n focus professional development more precisely on developing the skills to 
provide high-quality interactions with children and improve the quality of 
teaching

n improve the support for children to understand the possible consequences of 
their actions and how their behaviour can affect the feelings of others

n work more closely with parents to share information to fully support continuity of 
care and learning, and to promote children's good health. 
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Setting details
Unique reference number EY470446

Local authority Medway

Inspection number 10270313

Type of provision Childminder

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childminder

Age range of children at time of 
inspection

0 to 8

Total number of places 4

Number of children on roll 5

Date of previous inspection 9 December 2022

Information about this early years setting

The childminder registered in 2014 and lives in Chatham, Kent. She offers flexible 
care all day, from Monday to Friday, all year round, except for family holidays. The 
childminder has a relevant level 3 early years qualification, and she works with 
assistants.

Information about this inspection

Inspector
Kate Williams

Inspection activities

n The inspector discussed any continued impact of the COVID-19 pandemic with 
the childminder, and has taken that into account in their evaluation of the 
setting.

n The childminder showed the inspector the premises and discussed how they 
ensure those are safe and suitable.

n The childminder spoke to the inspector about their intentions for children's 
learning.

n Children spoke to/communicated with the inspector during the inspection.
n The inspector observed the interactions between the childminder and children.
n The childminder provided the inspector with a sample of key documentation on 

request.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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