
Inspection of Hatching Dragons 
Canada Water
Lavender Pumphouse, Lavender Road, London SE16 5DZ

Inspection date: 12 May 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Staff greet children warmly on arrival. New children develop secure attachments 
with their key person as settling-in systems are effective. Children demonstrate 
that they feel secure and safe. They are happy and form close bonds with staff. 
Staff work in partnership with parents to identify children's starting points in 
learning and interests. Staff provide opportunities for children to participate in a 
wide variety of activities. For example, children are intrigued and excited to sing a 
song in Mandarin. Staff check children's understanding by asking questions and 
using recall strategies to see if they remember previously learned words in 
Mandarin.

Children are encouraged to learn about emotional literacy. This helps them to 
understand their feelings better. Staff support children to learn how their actions 
can affect others. Children discuss the core values at circle time, with support from 
staff. They recall the importance of sharing and being kind and gentle. This helps 
to create a calm and nurturing environment for children to learn in. Children are 
keen and energetic to learn. They enjoy working in small groups with staff, such as 
measuring different ingredients to make play dough.

What does the early years setting do well and what does it 
need to do better?

n The manager has supported staff to establish effective routines and structures 
for children to follow. Staff act as good role models for children. They reinforce 
good behaviour and remind children of the rules. Consequently, children are well 
behaved, calm and respectful towards their friends.

n The new manager has worked hard to make significant changes to the nursery. 
Staff receive training and professional development opportunities, which has had 
a positive impact on them delivering a good curriculum.

n Key persons have a good knowledge of their key children. They plan the 
curriculum based on children's interests and individual learning needs. Staff 
provide a range of activities to support children to meet their next steps in 
development. However, staff do not consistently provide more opportunities to 
enhance and build children's resilience and independence.

n Overall, children's communication and language are promoted well. Staff use 
dual coding to support children's communication. For example, they use 
keywords in children's home languages accompanied with an image to help 
children feel settled and secure. However, when staff ask children questions, 
they are often closed questions and do not always allow children enough time to 
reflect and recall information.

n Children enjoy reading books in the book corner with staff and singing nursery 
rhymes. This helps them to develop a love of reading, particularly as staff read 
with enthusiasm, which helps to bring the story to life. Children have access to a 

Inspection report: Hatching Dragons Canada Water
12 May 2023 2



wide variety of books to celebrate and learn about diversity and different 
ethnicities around the world.

n Outdoors, staff provide children with opportunities to develop their gross motor 
skills. Children enjoy climbing on obstacle courses created from building blocks. 
They shriek with joy when operating a pretend cement mixer using big circular 
movements. Children confidently climb on the logs and jump off, landing safely. 
Children listen attentively and follow instructions. For example, when staff say 
and model movements, such as crawl, standing and shaking, children copy and 
continue to follow their instructions. 

n The manager and staff cater for children's allergen, dietary and medical 
requirements effectively. Each child has an individual place mat, displayed at 
snack time and lunchtime, that displays information about their needs. 
Lunchtime routines are effective. Children enjoy nutritious and home-cooked 
food provided by the nursery cook, and they use cutlery and chopsticks to eat 
their food. They discuss food that is healthy and unhealthy and sing songs while 
waiting patiently for their lunch.

n Children with special educational needs and/or disabilities (SEND) and their 
families are very well supported. Staff provide children with early intervention to 
ensure that they can actively participate in all aspects of the curriculum. The 
manager works in partnership with the local authority inclusion leader, early 
years advisory team and other professionals to support children with SEND 
effectively.

n The manager and staff have built strong relationships with parents. Parents are 
very happy with the communication and support provided by the key person 
about their children's development. They are impressed with the opportunity 
their children have to learn a different language, such as Mandarin.

Safeguarding

The arrangements for safeguarding are effective.

All staff have a clear understanding of their role in keeping children safe from 
harm. The manager ensures that staff undertake regular training that provides 
them with the information they need to identify children at risk of abuse. All staff 
are clear on how to record and report any concerns they may have. The manager 
carries out 'on-the-spot checks' to check staff's safeguarding knowledge. Any gaps 
identified in staff's safeguarding knowledge are addressed immediately, with the 
manager providing further training.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n make better use of questioning during children's play and activities to increase 
their thinking skills
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n maximise opportunities for children to take appropriate risks and challenges to 
enhance their resilience and independence further.

Inspection report: Hatching Dragons Canada Water
12 May 2023 4



Setting details
Unique reference number 2626709

Local authority Southwark

Inspection number 10285832

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 72

Number of children on roll 54

Name of registered person Hatching Dragons Southwark Ltd

Registered person unique 
reference number 2626708

Telephone number  020 3856 4880/ 020 3912 2900

Date of previous inspection Not applicable

Information about this early years setting

Hatching Dragons Canada Water registered in 2021. The nursery is located in 
Canada Water, in the London Borough of Southwark. It is open all year round, 
from 7.30am until 6.30pm, Monday to Friday. The manager has a childcare 
qualification at level 6. There are a total of 18 staff members, of which six 
members hold a level 6 qualification, three members hold a level 5 qualification and 
one member holds a level 3 qualification. The nursery provides funded care for 
children aged two to four years old.

Information about this inspection

Inspector
Honufa Begum
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager took the inspector on a learning walk to discuss the early years 
curriculum and the different learning environments.

n The manager and the inspector observed snack time and lunchtime in the pre-
school room and baby room.

n The manager conducted a joint observation with the inspector in the pre-school 
room.

n Parents, children and staff were spoken to during the inspection by the 
inspector. Their views were considered by the inspector. 

n The inspector conducted professional discussions with the manager.
n The inspector observed a sample of documents.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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