
Inspection of Springthorpe Day 
Nursery
141 Springthorpe Road, BIRMINGHAM B24 0SP

Inspection date: 23 May 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Respectful relationships between staff and children are evident. For instance, staff 
sing familiar songs to babies to enhance their play and learning. In response, 
babies smile and move their whole body to show their enjoyment. Children develop 
kind friendships and demonstrate good behaviour. For example, at mealtimes, 
older children help their peers to cut up their potato, and babies practise 
vocalisation as they spontaneously 'babble' to one another. This builds children's 
early social skills.

Children feel safe and secure. For example, babies independently turn over a crate 
to make their learning more challenging. They learn to step onto the crate and 
then back off. As they become more confident, they start to jump off. This shows 
that, through participation and repetition, children gain greater control of their 
movements to be able take more risks as they play.

Staff purposefully plan activities to strengthen children's developing skills. For 
example, once toddlers are confident on a bicycle, staff encourage them to use the 
ramp to increase the level of challenge. Toddlers say 'weee' as they lift their legs 
up high and travel down the ramp at speed. Additionally, staff ensure that funding 
is spent to meet the needs of the children it is for. For instance, when staff identify 
gaps in children's experiences outdoors, they purchase resources to extend 
children's interests outdoors. This helps to give children greater experiences.

What does the early years setting do well and what does it 
need to do better?

n On entry, all children are assigned a key person. Parents say that key persons 
care about their children and inform them of their child's progress. However, 
children do not always benefit from time with their key persons. Although there 
are strategies in place to help staff to understand what all children need to 
learn, staff do not always use these to get to know children better. This does not 
help children to make rapid progress in their learning. 

n The manager highlights the impact staff retention has had on the nursery. 
However, she is strongly supported by other professionals in the company to 
provide all children with a good level of care and education. Additionally, existing 
staff comment on the ongoing support they receive from managers to drive 
improvements to benefit children's routines and behaviours. 

n There are consistent policies and procedures in place across the company to 
support staff to fulfil their roles. For example, to further support children with 
dietary requirements, the manager ensures that individual plates and bowls are 
colour-coded and place mats are clearly labelled to highlight requirements. This 
means that all staff, including supply staff, are aware of allergens. This prevents 
cross-contamination and promotes children's safety.
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n The manager is committed to building a cohesive and skilled team. Training is 
prioritised to build on staff's knowledge and skills and to strengthen teaching 
and learning. There are thorough procedures in place to ensure that staff are 
deemed suitable to work with children. This includes a vigorous induction 
procedure to ensure that staff understand their responsibilities.

n Staff support children in a secure routine to practise and develop their self-help 
skills. They encourage repetition of underpinning skills to help efficiency in 
children's learning. For example, after lunchtime, children wash their own hands 
and face, and staff oversee the routine to further encourage children to check if 
they are clean. This helps children to reflect on their own health and hygiene. 

n Staff plan the curriculum to help to prepare children for school. For instance, 
older children practise dressing and undressing themselves to prepare them for 
future physical education lessons. Furthermore, children learn to take it in turns 
to speak in a group. This includes children with special educational needs and/or 
disabilities, who benefit from 'bucket time' to develop their shared attention 
skills. This ensures that all children strengthen their listening and communication 
skills ready for a larger group setting. 

n Staff listen to parents' and carers' views to further engage children in a diverse 
spectrum of activities. For example, staff provide oral health packs for parents 
when toothbrushing at home becomes challenging, and they encourage parents 
to look at online blogs to further understand their child's development. 
Additionally, books are used with children to relay information about healthy 
relationships and families. This helps to promote inclusion, security and positive 
well-being.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff are knowledgeable about child protection and safeguarding 
issues, including female genital mutilation, cuckooing and county lines. They have a 
secure understanding of the correct procedures to follow should they have 
concerns about a child's welfare. This includes how to whistle-blow. There are 
effective systems to monitor children's absences and accidents to identify patterns 
of concern. Staff actively count children out of the building and take children's 
medication with them to ensure their safety outdoors. Staff benefit from regular 
training, quizzes and meetings to discuss safeguarding and child protection.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n build on existing strategies to strengthen staff knowledge of children, with 
particular focus on newly appointed key persons and supply staff.
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Setting details
Unique reference number 2645865

Local authority Birmingham

Inspection number 10291938

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 60

Number of children on roll 47

Name of registered person Tommies Childcare Midlands Ltd

Registered person unique 
reference number 2645864

Telephone number 01676 540244

Date of previous inspection Not applicable

Information about this early years setting

Springthorpe Day Nursery registered in 2021 and is based in Birmingham. The 
nursery is open from Monday to Friday, all year round. Sessions are from 7.30am 
to 6pm. The nursery employs 10 members of staff. Of these, eight hold appropriate 
early years qualifications from level 3 to level 6. The nursery provides funded early 
education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Mikaela Stallard
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the nursery.

n The manager and the inspector had a learning walk. 
n The inspector carried out a joint observation with the manager.
n The inspector observed the interactions between staff and children throughout 

the day and evaluated the impact on children's learning.
n The inspector held discussions with the manager, staff and children at 

appropriate times during the inspection. The views of parents were considered 
by the inspector, through verbal discussions.

n Relevant documentation was reviewed by the inspector, including the complaints 
policy and evidence of the suitability of those working with children.

n We carried out this inspection as a result of a risk assessment, following 
information we received about the provider.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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