
Inspection of Kingsland Nursery
3 Birkbeck Mews, London E8 2LE

Inspection date: 18 May 2023

Overall effectiveness Requires improvement

The quality of education Requires improvement

Behaviour and attitudes Requires improvement

Personal development Requires improvement

Leadership and management Requires improvement

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision requires improvement

Children settle quickly and happily when they arrive at the setting. They are 
greeted warmly by all staff, which gives them a sense of belonging. Staff support 
children and are quick to offer comfort and additional reassurance to children when 
needed.

The acting manager has clear intentions for children's learning and endeavours to 
support staff to understand these. However, staff do not consistently implement 
the curriculum effectively in their practice. Although staff are attentive and spend 
time with children as they play, they do not focus their interactions sufficiently well 
to extend children's knowledge and learning. At times, activities, particularly for the 
older or most-able children, lack challenge. This inhibits children from making the 
amount of progress that they are capable of. Staff do not always think enough 
about how large-group activities, such as story time, meet the needs of both the 
youngest and oldest children. Younger children's concentration wanders and, at 
times, staff do not probe older children's thinking, such as by using searching 
questions to extend their thoughts and understanding.

Overall, most children play well together, sharing and taking turns. Staff give clear 
explanations and deal with any minimal disruptions sensitively. Staff work hard to 
learn about children's lives outside of the nursery and build effective relationships 
with parents. The acting manager and nursery coordinator are aware of the areas 
for improvement within the nursery and are proactively planning ways to address 
them.

What does the early years setting do well and what does it 
need to do better?

n There has been a significant period of transition since the COVID-19 pandemic, 
and the turnover of staff has contributed to inconsistencies in the daily running 
of the setting. The setting has operated without a permanent manager for too 
long and this is having a negative impact across all areas of the provision. Work 
is underway to identify and act on weaknesses in the provision. However, 
systems for self-evaluation have not been fully effective in enabling the team to 
recognise all areas in which they need to improve.

n The quality of education is inconsistent. Staff observe and assess children's 
development, but it is not always clear if their next steps are understood or 
accurate. Staff do not effectively provide children with the support and challenge 
they need to get there. For example, one of the intentions of the curriculum is to 
support children's speech and language development. Although staff spend time 
playing and interacting with children, they do not always extend children's 
learning when they initiate conversation. During a story-time activity, children 
are eager to talk about the story and the pictures. Although staff acknowledge 
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what children are saying, they do not provide opportunities for children to 
express their thoughts and ideas.

n Staff provide consistent messages and soothingly reassure children when 
necessary. They offer praise and reminders about how to be considerate 
towards each other, such as taking turns. Consequently, children develop an 
understanding of how to play cooperatively together.

n The acting manager works closely with the local authority to provide support for 
children with special educational needs and/or disabilities, and to identify 
children who need additional support. However, there are times when some staff 
working with children do not have a good enough understanding of individual 
children's developmental needs to support their learning in appropriate ways.

n The lack of a permanent manager to help identify weaknesses in teaching is 
apparent. The acting manager provides supervision sporadically; however, she 
provides daily hands-on support to help staff to develop their practice. Staff 
comment that they feel supported in their role.

n Children who speak English as an additional language are sometimes at a 
disadvantage. Staff do not talk to parents about the languages that children are 
learning at home. Staff do not discuss or agree strategies as to how they can 
help children to develop and use their home languages in their play and 
learning. This does not sufficiently support children's language development.

n Parents comment positively about the nursery. They say that staff are friendly 
and approachable. They share that their children enjoy going to nursery and 
that they receive information that keeps them informed about their child's day.

Safeguarding

The arrangements for safeguarding are effective.

Staff have a satisfactory understanding of their role in protecting children who may 
be at risk of harm. They are alert to the possible indicators of when a child may 
need help and know the relevant agencies to contact for guidance. Staff undertake 
regular child protection training, and are aware of the correct procedures to follow 
should there be an allegation. The provider follows secure recruitment procedures 
to help to ensure that staff are suitable to work with children. New staff complete 
an induction programme to enable them to become familiar with the policies and 
procedures. The front entrance is securely locked to reduce any risk of 
unauthorised entry or children leaving the premises unnoticed. Staff carry out daily 
checks of the indoor and outdoor environment to ensure that these remain safe for 
children.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage, the 
provider must:

Due date
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ensure that there is a qualified manager 
in place who has sufficient knowledge, 
skills and capabilities to carry out their 
role and responsibilities effectively

31/07/2023

improve staff's planning and delivery of 
activities to ensure that all children are 
consistently engaged in challenging and 
purposeful play, and help children to 
make the best possible progress, 
particularly in their communication and 
language development

31/07/2023

broaden the opportunities for staff 
training and development, in particular 
to focus on how to support all children's 
individual learning needs, including 
children who speak English as an 
additional language and children with 
special educational needs and/or 
disabilities.

31/07/2023

To further improve the quality of the early years provision, the provider 
should:

n consider how group times are organised to better meet the needs of the 
youngest children as well as those of the oldest children

n strengthen systems for self-evaluation to identify areas for improvement and 
raise the quality of the setting

n improve performance management to ensure that staff receive regular 
opportunities to review their practice and develop their professional knowledge.
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Setting details
Unique reference number EY477795

Local authority Hackney

Inspection number 10290786

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 60

Number of children on roll 29

Name of registered person Kingsland Nursery Limited

Registered person unique 
reference number RP533697

Telephone number 02072412411

Date of previous inspection 1 February 2019

Information about this early years setting

Kingsland Nursery registered in 2014 and is located in Dalston, in the London 
Borough of Hackney. The nursery employs seven members of childcare staff. Most 
staff are suitably qualified and others are working towards gaining a relevant 
childcare qualification. The nursery opens from Monday to Friday for 51 weeks of 
the year, except for public bank holidays. Sessions are from 8am until 6pm. The 
nursery receives funding to provide early years education for two-, three- and four-
year-old children. 

Information about this inspection

Inspector
Anne Maher
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
leaders and has taken that into account in their evaluation of the nursery.

n We carried out this inspection as a result of a risk assessment, following 
information we received about the provider.

n The inspector looked at relevant documentation, including staff suitability to 
work with children.

n The inspector observed the quality of teaching and assessed the impact this has 
on children's learning and development.

n The inspector spoke with staff during the inspection about the curriculum, 
safeguarding and staff training.

n The inspector spoke with the provider about the leadership and management of 
the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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