
Inspection of Hunstanton First Steps
Avenue Road, Hunstanton, Norfolk PE36 5BW

Inspection date: 18 May 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

Children arrive happy and excited to begin playing. They are greeted warmly by 
staff, with whom they have formed warm, loving bonds. Children are positive in 
their approach to learning, showing excitement to try out new activities, such as 
painting pictures with frozen paint and water. They are confident to make their 
own choices and to have a go at tasks, such as completing a jigsaw or attempting 
to walk across a balancing beam. Children display real confidence in the setting. 
They are chatty with peers and staff as they play. They show perseverance when 
something is challenging, such as winding in a large tape measure, but they 
happily approach staff to ask for help or for something they want or need. 

Children play well with their friends and are kind. At snack time, they invite their 
friends to sit next to them and compliment them on their clothes. In role play, 
children play together well to make up their stories and put narratives to their play. 
Outside in the mud kitchen, children work together to share the resources to make 
pretend porridge, pies and soup using real ingredients. Children enjoy moving their 
bodies. They enthusiastically join in games, which encourages them to use their 
listening skills to follow instructions, such as patting their heads and rubbing their 
tummy to develop good coordination. 

What does the early years setting do well and what does it 
need to do better?

n Since the last inspection, staff have worked hard as a team to create and 
implement an effective curriculum that helps to build on what children know and 
can do. More focus has been placed on children's individual learning needs and 
the planning of motivating activities that help inspire children to learn. Positive 
changes to the indoor learning environment have also been beneficial for 
children's learning experiences. Staff are now implementing plans to enhance 
the garden areas and further improve learning opportunities outdoors. 

n Key persons know their children well and can talk confidently about their 
learning needs and next steps in their education. Staff are quick to identify 
children who may need additional support with their learning. They work closely 
with parents and other agencies to implement strategies to help meet these 
children's needs. 

n An ongoing programme of professional development opportunities has helped 
staff to improve practice and raise their teaching skills to a good level. However, 
on occasions, some staff do not maximise every opportunity to extend learning. 
For example, overall, the language they use is not always ambitious to build 
children's vocabulary. Also, when staff introduce new words, they do not always 
check that children understand the meaning. 

n Parents receive regular information about their children's progress and their time 
in the setting. Sharing resources, such as books through a lending library, 
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encourages parents to be involved in their children's learning. This also 
emphasises the importance of reading with young children to develop their 
communication and language. Parents are very happy with the care provided 
and feel that staff's communication is excellent. 

n Children understand the behaviour expectations in the nursery. They are 
learning to be patient as they wait to take turns and they know how to share 
resources. Overall, children demonstrate respect for the rules, such as tidying 
away toys and not running inside. They are quick to remind others, who 
sometimes forget. Staff help to build children's confidence and self-esteem by 
consistently praising them for their achievements. 

n Singing songs and listening to stories are weaved naturally into the day. Children 
often ask to have stories read to them. Staff understand the importance of this 
in helping to support and develop children's communication and language skills. 
They ask children questions about the story to encourage them to think about 
what they have heard and what they think might happen next. 

n Staff help prepare children for school. They support them to become 
independent and make their own choices. For example, children place their own 
belongings on their peg. At snack time, they collect their placemats, help to 
prepare their own snack, such as buttering their toast, and scrape their own 
plates. Staff have formed strong links with the local school that children will 
attend to aid a smooth transition.

Safeguarding

The arrangements for safeguarding are effective.

Staff understand their responsibilities to safeguard children in their care. They can 
recognise the many signs and symptoms of the different types of abuse and are 
alert to children's backgrounds and home lives. Staff demonstrate that they know 
how to report their concerns about children and adults to the appropriate 
authorities. Robust recruitment procedures are in place to ensure the suitability of 
all staff who work with the children. An ongoing process of risk assessments 
ensures the premises and equipment are safe and suitable. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n extend existing systems for the teaching and monitoring of staff performance to 
continue to strengthen and improve on good practice and raise the quality of 
teaching even higher.
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Setting details
Unique reference number 2565425

Local authority Norfolk 

Inspection number 10245587

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection 2 to 4

Total number of places 26

Number of children on roll 32

Name of registered person Glebe House School Trust Limited

Registered person unique 
reference number RP525216

Telephone number 01485 533377

Date of previous inspection 26 May 2022

Information about this early years setting

Hunstanton First Steps registered in 2019. The nursery employs four members of 
childcare staff. Of these, one holds an appropriate early years qualification at level 
5, two hold qualifications at level 4 and one holds a qualification at level 3. The 
nursery opens Monday to Friday, from 8.30am to 3.30pm, term time only. It 
provides early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Carly Mooney
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The manager and the inspector completed a learning walk together of all areas 
of the nursery and discussed the early years curriculum.

n Children spoke to the inspector during the inspection.
n Staff spoke to the inspector during the inspection.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector carried out a joint observation of an activity with the manager. 
n Parents shared their views on the nursery with the inspector. 
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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