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What is it like to attend this early years setting?
The provision is good

Children are warmly greeted by staff upon arrival. Those who are less confident to
leave their parents are given reassurance and time to separate. Staff plan and
provide a varied curriculum to meet children's needs, both inside and outside in the
nursery garden. Children explore the environment with confidence and self-select
activities that staff have put out for them.

Staff model expected behaviours. As a result, children learn to say 'please' and
'thank you', be kind and be considerate to their friends. Children understand
routines and learn key independence skills in readiness for their move to school.
They listen to instructions as staff teach children how to do things for themselves.
Children use the toilet and wash their hands. They wipe their nose and put tissues
in the bin. Children put their cups away when they have finished their snack.

Staff engage well, playing alongside the children. Children use their imaginations as
they 'read' menus, prepare meals and serve each other in the play kitchen. Staff
adeptly pick up on children's interests and use these to extend children's learning.
For example, when the children decide they would like to make their own dough,
staff support them to follow a recipe. Together, they count and measure out
ingredients as they make cocoa-scented play dough.

What does the early years setting do well and what does it
need to do better?

B The nursery is managed and staffed by an experienced team. Most of the staff
have been in post for a number of years. Staff know and understand their roles.
All complete mandatory training and some staff are undertaking further
professional development training in topics that interest them. Staff attend
meetings but supervision arrangements are not well embedded to ensure all
staff receive coaching and support to continuously improve.

W Staff chat easily with the children, asking questions to encourage children to
think. Staff listen to the children and give them the time to practise their
speaking skills, clearly repeating words that children mispronounce. Staff provide
a narrative during activities, using a wide range of vocabulary. They introduce
new words such as 'optician' and 'arch’, explaining the meaning of such words.
Staff use simple pictorial images to support those children who find it harder to
communicate.

m Children confidently handle paintbrushes. They know how to hold pencils
correctly as they 'write lists'. Children follow pictorial instructions as they build
with 3D shapes. They name colours correctly. Children learn to take risks as they
negotiate a narrow beam which they have set at a height that they want.

m Children learn about nature as they plant and grow fruit and vegetables. They
help to feed and care for the resident rabbit. Children's own experiences are
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broadened as they make trips to the local library, fostering a love of books. They
go to local shops and find out more about 'people who help us' when the
nursery welcomes visits from the police, a vet and the air ambulance.

m Children's progress is effectively tracked and staff are swift to identify those who
are at risk of falling behind. Children, particularly those with special educational
needs and/or disabilities, are appropriately supported. Where further support is
needed, staff engage and share information with other professionals, support
parents and help to ensure all children reach their full potential.

m Children are encouraged to make some healthy choices from snacks which the
pre-school provides. Staff talk to the children about being healthy. However,
they have yet to work closely with parents to ensure that packed lunches
provided are balanced and nutritious. This is to ensure that children receive the
same consistent messages with regard to healthy eating throughout their time in
pre-school.

B Overall, parents are satisfied with the care and attention their children receive.
Staff share information with parents at the beginning and end of the day and
offer some practical parenting support. Management have plans to introduce a
range of strategies to further engage and involve parents in what their children
are currently learning, but this has yet to be implemented.

Safeguarding
The arrangements for safeguarding are effective.

Management and staff demonstrate a sound knowledge of safeguarding. Staff
complete appropriate safeguarding training. Those who are new are appropriately
inducted in safeguarding prior to completing training. Policies, including whistle-
blowing procedures, are in place and known to staff. Staff can recognise and
identify possible signs of abuse. They know how to report any concerns about
children's welfare. The premises are secure, staff effectively deployed and children
appropriately supervised. Adult-to-child ratios are maintained. Staff carry out
regular risk assessments of the premises to ensure children can play safely.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider
should:

B enhance and embed supervision arrangements, so that staff receive support,
coaching and appropriate training in order to further develop their personal
effectiveness

B engage more closely with parents in order to keep them better informed about
their children's learning and development and to promote healthier eating
practices in the setting.
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Setting details

Unique reference number
Local authority
Inspection humber

Type of provision

Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

EY468431

Norfolk

10286106

Childcare on non-domestic premises

Early Years Register, Compulsory Childcare
Register

Full day care
3to4

40
54
Dale, Vera Julia

RP910166

01953452256
19 January 2018

Information about this early years setting

Pavilion Pre-School Nursery @ The Old Auction House registered in 2013 when it
moved to the current premises. It is one of three privately owned settings that are
run by the same management team in the town of Attleborough. This setting
employs six members of childcare staff. Of these, five have appropriate early years
qualifications at level 3 or 4. The deputy manager holds early years professional
status. The pre-school opens from Monday to Friday for 51 weeks of the year.
Sessions are from 7.30am to 6pm. The pre-school provides funded early education

for three- and four-year-old children.

Information about this inspection

Inspector
Dawn Pointer
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Inspection activities

B This was the first routine inspection the nursery received since the COVID-19
pandemic began. The inspector discussed the impact of the pandemic with the
provider and has taken that into account in their evaluation of the provider.

B The inspector viewed the premises, inside and out, and established how the
provider keeps children safe.

B The inspector observed the staff interacting with the children and assessed the
impact this has on children's learning.

B The inspector spoke with staff at appropriate times during the inspection.

B The inspector carried out a joint observation of an activity.

B The inspector held a meeting with management.

B The inspector sampled a range of documents which included evidence of
suitability and first-aid qualifications of staff working with the children.

B The inspector spoke with a number of parents during the inspection and took
account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report
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Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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