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Inspection date: 16 May 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

The manager and staff place children and their families at the heart of everything 
they do. Staff work in partnership with parents, which helps to ensure children's 
interests are catered for and their needs are met. Parents report that the setting is 
'one big, happy family'. Children build strong attachments with the nurturing and 
caring staff, and staff know the children and their needs extremely well. Children 
behave well and are excited to learn new knowledge from the carefully planned 
topics based on the children's interests. Children enjoy learning about and naming 
different London landmarks such as the London Eye, Buckingham Palace and Big 
Ben, as part of the London theme. This newly taught vocabulary and knowledge of 
London enhances the communication and language skills of all children.  

Staff have high expectations. They engage in conversation and respond positively 
to children's play. For example, staff enjoy imaginary role play as they pretend to 
dress up as a princess in the outside area. Staff promote outdoor play to 
encourage children's active participation to improve their gross motor skills. 
Children learn to ride a bike and throw and catch a ball, consequently developing 
their hand-to-eye coordination.
   

What does the early years setting do well and what does it 
need to do better?

n The manager and staff are dedicated to providing the very best care for the 
children who attend the setting. Children engage in the stimulating environment 
that staff provide. Staff are reflective and carefully plan the children's next steps 
to ensure all children make progress. 

n Staff consider the well-being of children and ensure sleeping arrangements are 
suitable and safe. Discussions are held with parents to establish individual sleep 
routines, and the newly developed sleeping area helps to ensure children are 
comfortable during their sleep time.

n Staff promote a love of reading through retelling stories. They use expressions 
and different voices to represent the characters. Children enjoy listening to 
stories and sharing their own experiences. However, staff do not always make 
the best use of story time to ensure all children remain engaged.

n Children are encouraged to be independent with their self-hygiene. Children 
know when to wash their hands, for example after they blow their nose or 
before snack time. Children know why they should wash their hands, and they 
do this efficiently, following the photos on display of the different steps to take.  

n Children with special educational needs and/or disabilities are identified by staff. 
Staff work with parents and build relationships with multi-agency professionals. 
This gives children access to external support, such as speech and language 
therapy. This additional support improves the outcomes for individual children. 
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n Leaders make adaptations to ensure particular needs of children are met. For 
example, by providing support for parents on teaching their child to travel to and 
from the setting safely. 

n Staff are highly valued. They have regular supervision meetings and access to a 
wide range of training to further extend their knowledge and professional 
development. This has a positive impact on children's learning and development. 

n Children are taught empathy and how to be patient. Children use a sand timer to 
successfully share and take turns using the bike. Children ride a bike around the 
track and know they have to stop when the light is red. Children understand that 
when the light turns green, they can continue to ride the bike. This helps 
children to develop their road safety awareness, as well as their social skills. 

n Staff implement and encourage a healthy eating policy. Staff model a healthy 
lunch to parents which helps to ensure children eat a balanced and nutritious 
meal. 

n Staff carefully plan exciting trips and experiences for the children. For example, 
children visit the local clocktower and meet police officers and paramedics to 
learn about the community. This widens children's knowledge of the world 
around them.

Safeguarding

The arrangements for safeguarding are effective.

Staff have a secure understanding of how to keep children safe. They attend 
safeguarding training and are regularly kept up to date. Staff have a good 
knowledge of possible signs of abuse, and they understand the actions to take if 
they have a concern about a child in their care. Staff carry out risk assessments 
each day to ensure the setting is kept clean, safe and secure. The manager 
ensures processes are in place to monitor the ongoing suitability of staff. Sufficient 
numbers of staff are first-aid trained, which allows them to act promptly if any 
accidents or incidents occur. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n further develop the organisation of large-group times to ensure all children 
remain engaged.
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Setting details
Unique reference number EY489625

Local authority Croydon

Inspection number 10285331

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection 2 to 4

Total number of places 32

Number of children on roll 32

Name of registered person New Life Christian Centre (croydon)

Registered person unique 
reference number RP534623

Telephone number 020 8680 7671

Date of previous inspection 2 October 2017

Information about this early years setting

New Life Christian Centre (croydon) registered in 2015. It operates from New Life 
Christian Centre in Croydon. It is open each weekday, from 9am to midday to 
3.30pm, during term time. There are six members of staff, including the manager. 
All staff hold relevant qualifications in early years and education.

Information about this inspection

Inspector
Katie McCarthy
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
setting and has taken that into account in their evaluation of the setting. 

n The inspector and the manager completed a learning walk together to 
understand how the curriculum is organised.

n The inspector carried out a joint observation with the manager to evaluate the 
quality of teaching. 

n The inspector observed interactions between staff and children in a range of 
activities, inside and outdoors. 

n The inspector spoke to parents, staff and children during the inspection to gain 
their views of the setting.

n A leadership and management meeting was held with the manager to discuss 
safeguarding arrangements and to sample documentation which included staff 
qualifications and first-aid certificates. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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