
Inspection of Mildmay Nursery
Mildmay Neighbourhood Learning Centre, 2-4 Mildmay Road, ILFORD, Essex IG1 
1DT

Inspection date: 16 May 2023

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children are warmly greeted on arrival by kind, caring and nurturing staff. They are 
excited and eager to explore the highly inviting and stimulating environment that is 
centred around their needs and interests. 

Relationships shared between children and staff are superb. This contributes 
significantly to children's emotional security. Staff know children very well. They 
reassuringly encourage them by using the children's home language and English. 
Children enjoy learning about springtime and growth. They enthusiastically make 
chicks using a range of tools. Staff skilfully guide children to recall how the chicks 
hatch. They imitate the sound chicks make and sing together the 'Chick Chick' 
song.

Inclusive practice is embedded to a very high standard. All children, including those 
who speak English as an additional language and those with special educational 
needs and/or disabilities, thrive and make excellent progress. They acquire strong 
skills for when they move to school. Children play exceptionally well together and 
demonstrate their understanding of behavioural expectations. They initiate 
conversation with their friends. For instance, they check on their individual plants 
growing in large clear cups. They say, 'Mine is getting bigger, let's water them.' 
They water and spray their plants together.

Children learn about keeping healthy. They show this understanding as they role 
play and say, 'The puppet has a smelly mouth, it needs to brush its teeth.' They 
discuss with staff the up and down motion to clean them and the foods that are 
good for their teeth.

What does the early years setting do well and what does it 
need to do better?

n Children's love for reading is greatly supported. Staff create cosy reading areas 
that children use independently and with friends. Children refer to the books 
next to activities on display. They access a range of books, including in dual 
languages. This supports children to demonstrate excellent recognition of letters, 
sounds and early reading skills.

n Children engage in enriched opportunities to develop their gross and fine motor 
skills. They have fun jumping on the balance steps. They confidently use the 
climbing equipment and run around the garden. Children use large paint brushes 
to paint the walls and draw with chunky chalks. This supports the children to 
develop good pencil control, as they neatly write their names on finished work.

n Staff have high expectations for children's behaviour. Children show excellent 
levels of control. They know when to ask for help. They cooperate with each 
other and take turns. For instance, when a child wants to play with a toy that 
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another child is already playing with, they picked up a timer and calmly told their 
friend, 'It's my turn when the sand runs out.'

n Staff give high priority to enabling children to develop excellent levels of 
independence and self-care. Children make choices and help themselves to 
toast, spread on the butter precisely and confidently pour their drinks. Children 
are encouraged to take care of their own personal needs, washing their hands 
before snack. They put on their coats, take off their shoes and change into 
Wellington boots when accessing the mud area. This promotes their self-
awareness and self-confidence.

n The passionate special educational needs and disabilities coordinator works 
closely with colleagues to identify children's specific needs. Staff work in 
collaboration with parents and external agencies to plan targeted support. Staff 
have high expectations of what children can achieve. They ensure all children 
have full access to the curriculum, such as differentiating activities and adapting 
spaces for teaching in small groups. Children benefit from high-quality, one-to-
one care and support from staff who understand their individual needs 
exceptionally well.

n Parents report on the 'great' communication from all the staff. They receive 
support with routines for good sleep and healthy lifestyles. Staff provide ideas 
and activities to extend children's learning at home. Parents comment on staff 
being kind and caring. They add that the special educational needs and/or 
disabilities provision is 'fantastic'.

n The quality of teaching is superb. Staff have a clear understanding of what they 
want children to learn. Teaching is personalised to meet the individual needs of 
the children. For instance, staff prepare a plan for adapting the activity for 
younger children who may need support. This leads to children making excellent 
progress in all areas of learning.

n Children enjoy joining in excitedly with rhymes and songs that include numbers 
and letters. Staff purposefully engage children in meaningful conversations to 
maximise learning. Children are successful communicators, confidently 
expressing their thoughts and ideas.

n The manager is extremely dedicated to making sure staff are well supported in 
their roles. All staff have personal development reviews in place and attend 
training to extend their skills further. Regular supervision and staff meetings are 
held. Staff express they feel completely supported in their role. 

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff give utmost priority to keeping children safe. Staff have 
comprehensive knowledge of the signs that may indicate a child is at risk of harm. 
For instance, staff are fully confident about when to share any concerns they may 
have with their line manager. All staff attend regular training to keep their 
safeguarding knowledge up to date. Staff are aware of the process to follow in the 
nursery and with the local authority. Staff have a good understanding of 
safeguarding risks such as forced marriages and radicalisation. Ongoing suitability 

Inspection report: Mildmay Nursery
16 May 2023 3



of all staff is monitored. Through daily risk assessments of the building and play 
areas, staff provide a safe and secure environment for children.
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Setting details
Unique reference number EY432847

Local authority Redbridge 

Inspection number 10285465

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection 2 to 4

Total number of places 18

Number of children on roll 36

Name of registered person Vision Redbridge Culture & Leisure

Registered person unique 
reference number RP529821

Telephone number 0208 514 0901

Date of previous inspection 6 October 2017

Information about this early years setting

Mildmay Nursery registered in 2011. It is situated in Ilford within the London 
Borough of Redbridge. The setting is open Monday to Friday from 8.45am to 
11.45am and 12.30pm to 3.30pm, school term time only. The setting receives 
funding to provide free early education for children aged two, three and four years. 
The setting employs six members of staff, including the manager. Of these, the 
manager holds an early years qualification at level 4 and five staff hold early years 
qualifications at level 3.

Information about this inspection

Inspector
Jaswinder Rakhra
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn.

n Children spoke to the inspector about what they were doing during the activities.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector looked at relevant documentation and reviewed the evidence of 

the suitability of staff working in the setting.
n The inspector spoke to the manager about the leadership and management of 

the setting.
n Parents shared their views of the setting with the inspector. 
n The inspector carried out a joint observation of a group activity with the 

manager.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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