
Inspection of North Street Nursery
226 North Street, Bedminster, Bristol, Somerset BS3 1JD

Inspection date: 10 May 2023

Overall effectiveness Requires improvement

The quality of education Requires improvement

Behaviour and attitudes Requires improvement

Personal development Requires improvement

Leadership and management Requires improvement

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision requires improvement

Children are keen to attend. They arrive happily, separating quickly from parents 
after a warm greeting from kind and caring staff. The learning environment is well 
organised and encourages children to make decisions about their play. Babies and 
young children form strong bonds with their familiar adults, seeking cuddles and 
reassurance when needed. 

The curriculum provides children with a range of experiences that centre around 
their interests. However, staff do not always use their skills and knowledge fully to 
support younger children's communication and language skills, including younger 
children who speak English as an additional language. There are some positive 
interactions to extend learning. For example, when young children show an interest 
in how cars move, staff challenge children to make roadways together and 
encourage them to access additional resources to push along the road.  

Children love listening to stories. Staff make good use of stories such as 'The 
Colour Monster' to help children learn about emotions and consider how they can 
make the monster feel better. Staff build well on this knowledge, helping children 
to identify facial expressions. 

Children play nicely together. Older children wait patiently for their turn with the 
bubble wand. Staff demonstrate how to use the wand and children follow 
instructions well. Some children confidently extend their own learning and find 
different objects to try. Babies and young children enjoy their time in the sand, 
using cups and spoons to scoop and pour to fill the holes in bricks. Young children 
lead their learning and work together to build a balance beam from tyres and 
planks. They seek help from staff to walk along the planks and take turns.

What does the early years setting do well and what does it 
need to do better?

n Older children, including children with special educational needs and/or 
disabilities and those who speak English as an additional language, develop good 
communication and language skills. They listen well to stories, discuss their 
ideas, respond well to questions and ask their own. However, staff working with 
the younger children do not always use the resources available to them, such as 
Makaton and visual cues, to further children's communication and language 
skills. Staff working with younger children do not always follow the good practice 
demonstrated in pre-school to value children's home language.

n Focused activities, although initially well planned to support children's next 
steps, do not always help all children to engage in their learning. For example, 
when individual children decided to research rockets rather than the planets on 
the electronic tablet, staff did not ensure all children engaged in learning. Some 
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quieter children were overlooked and became disinterested. Staff working with 
younger children do not model language well enough, such as referring to letter 
names not sounds, as they match initial letters to animals.

n The knowledgeable special educational needs coordinator (SENCo) works closely 
with parents, key persons and other professionals. She develops individual 
learning plans and makes referrals to other agencies promptly when needed. 
The SENCo uses funding well to provide additional opportunities for children, 
such as 'Teddy Talks' to support social interactions and language.

n Children enjoy daily opportunities to be active. Older children excitedly play 
'What's the time, Mr Wolf?'. They negotiate the rules well and include all in the 
game. Children confidently try new games, such as hopscotch, listening well to 
instructions. They develop their physical skills, jumping and hopping in 
sequence. Children's play is sometimes disrupted in the outdoor space. When a 
group of older children chase around fixed equipment in the confined space, 
staff do not support them to channel their energy in another way or to consider 
how they can keep themselves and others safe to avoid injury.

n Staff provide children with familiar routines during the day, helping children feel 
secure. Key persons ensure they change their key children's nappies for 
continuity in care. However, there are occasions when staff do not communicate 
with each other well enough. Staff are unsure of their roles and responsibilities 
during song time, for example. They do not always give the youngest children 
clear messages so that they remain engaged in their learning and understand 
what is happening next.

n Children learn to be independent. For example, older children serve their own 
lunch and begin to use knives to cut their food. Staff have good knowledge of 
children's individual dietary needs. They use a coloured-plate system and 
separate tables to ensure children remain safe while eating. They are responsive 
to medical needs, ensuring medication is on site, and follow good procedures to 
enable poorly children to be collected immediately.

n There are good partnerships with parents. Staff gather essential information 
from parents as children start at the setting so that they can plan initial activities 
and meet children's individual care needs successfully. Staff involve parents and 
provide information about children's activities and their learning. Staff offer 
additional support to parents, such as the 'swap shop', lending library and 'on 
the go' breakfast.

n The ambitious new manager has a clear vision of how to improve the quality of 
children's experiences and is embedding these new practices. She is supporting 
staff to develop their ongoing professional skills. There is a strong focus on staff 
well-being, which staff appreciate.

Safeguarding

The arrangements for safeguarding are effective.

Staff provide a safe and secure environment. They have carefully considered 
access to the building and have effective and well-understood arrangements for the 
collection of children. There are effective recruitment and induction arrangements 
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to ensure that staff are suitable to work with children. Staff complete regular 
training and quizzes to keep their safeguarding knowledge up to date. This ensures 
they know the potential indicators that a child is at risk of harm and who to report 
them to. The designated safeguarding lead (DSL) understands her role and 
responsibilities to report concerns regarding children or staff to relevant agencies.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage, the 
provider must:

Due date
raise staff's knowledge of how to support 
children's communication and language 
effectively, including younger children 
who speak English as an additional 
language.

09/06/2023

To further improve the quality of the early years provision, the provider 
should:

n organise group times to ensure all children focus and engage in their learning 
and have opportunities to contribute

n help older children to understand and manage potential risks to keep themselves 
and others safe

n improve the consistency of staff's communication between themselves, to enable 
effective deployment to where they are most needed, and with children to 
ensure they understand what is happening next and what is expected of them. 
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Setting details
Unique reference number 2507777

Local authority Bristol City of

Inspection number 10287134

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 93

Number of children on roll 168

Name of registered person Nursery Village Ltd

Registered person unique 
reference number 2507776

Telephone number 01173637955

Date of previous inspection 26 June 2019

Information about this early years setting

North Street Nursery registered in 2018. The privately owned nursery operates 
from a two-floor building in Bedminster, Bristol. The nursery operates throughout 
the year, closing for one week at Christmas. Opening times are from 7.30am until 
6pm daily. The nursery is in receipt of free early education funding for children 
aged two, three and four years. The directors employ a manager who holds an 
early years qualification at level 3. She is supported by 26 staff, two of whom hold 
qualified teacher status, 10 of whom hold early years qualifications at level 3, and 
four of whom hold early years qualifications at level 2.

Information about this inspection

Inspectors
Rachael Williams
Anita McKelvey
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager took one inspector on a learning walk to discuss the early years 
curriculum and what they want their children to learn.

n The manager joined the inspectors on two joint observations: one with the 
youngest children and another with pre-school children.

n One inspector spoke with parents during the inspection and considered their 
views.

n One inspector conducted professional discussions with managers, the DSL and 
the SENCo during the leadership and management meeting.

n A sample of documentation was discussed and observed.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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