
Inspection of Buttercups Chiswick 
Lane
Homefields Park, Chiswick Lane, London W4 2QA

Inspection date: 5 May 2023

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is outstanding

Children eagerly await the opening of the gate, talking to their carers, predicting 
what exciting things they will learn. The children separate confidently from their 
parents and rush inside and say good morning to their friends and teachers with 
the biggest smiles. The environment in this well-equipped centre continually brings 
surprises to keep children engaged and enthused, from the home-grown 
vegetables and herbs to the discovery overnight that resident slugs and snails had 
laid eggs.

Highly skilled staff continue to extend children's learning as they discover together. 
The joy is clearly seen on the faces of both adults and children. The engagement in 
their environment is contagious and, as a result, children's behaviour is 
exceptional. They are competent at resolving conflict, as staff are excellent role 
models and support them to think about the situation and agree an outcome 
peaceably. Children show real care and empathy towards their friends, learning 
how to be sociable and inclusive. Nurturing relationships with staff provide children 
with secure emotional bonds that make them feel safe and valued.

The teaching staff provide a rich, ambitious and innovative curriculum where 
children are put at the heart of the teaching programme. Children learn because 
they are highly motivated to explore and test out their theories, such as when 
climbing trees in 'The Burrow' and using real tools. Children feel safe to take risks 
in their environment, as they are encouraged to consider how to make risks more 
manageable through understanding how things work and what might need to be 
considered to make it safer. This gives them a greater understanding of the world 
around them and their role in it. 

What does the early years setting do well and what does it 
need to do better?

n A clear curriculum intent informed by evidence-based practice and bespoke 
training is implemented extremely well by all staff who have a very clear 
understanding of the nursery vision. This ensures that the teaching programme 
at the nursery is exceptional and the impact is widespread. Everyday tasks such 
as making beds and managing the laundry are completed by adults and children 
using every opportunity to develop important life skills. 

n The very individualised approach to transitions supports children to settle 
quickly, as their introduction to nursery life is tailored to their unique 
circumstances. Key persons ensure that children make exceptional progress from 
their starting points. This is because they get to know them very well and have 
highly effective assessment procedures in place to identify children's individual 
learning needs.

n Leaders are aspirational and have high expectations for both staff and children. 
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They confidently report that the sky is the limit for children and adults at the 
nursery. As a result, both staff and children excel in this rich learning 
environment which includes a range of planned and spontaneous learning 
experiences that engage both staff and children alike. A continual focus on 
quality improvement ensures that the highest level of care and education are 
provided.

n The curriculum provides children with opportunities to think, plan and design 
their own learning, such as building balancing 'machines' from pallets and logs in 
the garden. Children's attitudes to learning are strong. They confidently use 
enquiry, curiosity and their own theories to predict situations. They can clearly 
recall previous learning that might help them extend their knowledge further, 
such as the principles of growth applied to a range of contexts like vegetable 
growing and the life cycles of animals.

n Parents speak extremely highly of the nursery and the outstanding experiences 
that children receive. Parents identify that the outings that staff take children on 
provide valuable learning about the world around them. Parents value the 
support they receive from staff, such as advice around toilet training and oral 
hygiene. This provides the children with consistency, as the staff and parents 
work collaboratively to support children's development.

n Leaders have identified the impact of the pandemic on children's communication 
and language development and have introduced a range of communication 
models, including hand gestures, visual supports and an increase in singing and 
storytelling. Children are developing an extensive vocabulary with words 
introduced to challenge and broaden their understanding of the world around 
them. They are regularly asked prompting questions during story time to 
encourage them to recall, predict endings or suggest new alternatives, allowing 
their knowledge and understanding to thrive. 

Safeguarding

The arrangements for safeguarding are effective.

The safeguarding is effective because highly skilled and knowledgeable staff ensure 
they have all the information needed to keep children and themselves safe. They 
are aware of the signs and symptoms of abuse and confidently know the processes 
needed to make referrals or seek professional advice. Leaders have clear training 
plans for staff and this enables staff to broaden their knowledge base when 
understanding situations that might put children in danger. They also construct a 
safe environment where children are encouraged to manage risks themselves, 
including the use of real tools in the forest school or understanding the impact of 
germs when they are using a machine to detect germs on their hands.
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Setting details
Unique reference number EY398327

Local authority Hounslow

Inspection number 10265264

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 42

Number of children on roll 41

Name of registered person Buttercups At Homefields Limited

Registered person unique 
reference number RP529206

Telephone number 02088404740

Date of previous inspection 31 May 2017

Information about this early years setting

Buttercups Chiswick Lane registered in 2010. It is situated in the London Borough 
of Hounslow. The nursery is open weekdays from 8am to 6pm throughout the year. 
The nursery receives funding to provide free early education for children aged two, 
three and four years. The provider employs seven members of staff, all of whom 
hold relevant childcare qualifications, including qualified teacher status. 

Information about this inspection

Inspector
Sarah Phillips
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn.

n Parents and children spoke to the inspector about their experiences at the 
setting and the inspector considered their views.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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