
Inspection of Playcare Day Nursery
Brotherton and Byram Children's Centre, Low Street, Knottingley WF11 9HQ

Inspection date: 5 May 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children run into the arms of the caring and enthusiastic staff as they arrive at the 
nursery. They develop strong bonds with the staff and other children who attend. 
Babies are soothed and cuddled as they fall asleep in the arms of their key person. 
Older children learn to make friends and play well together. Children feel safe and 
settled. As a result, they become highly confident learners. 

Children receive a broad range of real-world experiences. They enjoy regular 
outings to observe farm animals or local areas of interest, such as castle ruins. This 
supports children to learn about the community that they live in. There is a strong 
focus on learning about the natural world. Children find out about the insects that 
live in the nursery field. They grow flowers and vegetables in the nursery garden. 
As a result, children are curious about nature and develop their understanding of 
how to care for living things. 

The nursery rooms and play spaces are planned carefully to meet children's needs. 
For example, the furniture in the baby room is at a low level to support babies who 
are learning to walk. Children thoroughly enjoy creative and sensory play 
opportunities, such as painting, digging in mud and splashing in puddles. There is 
plenty of space outdoors for children to run and ride on wheeled toys. This 
supports children to make good progress with their physical development. 

What does the early years setting do well and what does it 
need to do better?

n Children's behaviour is good. They receive a gold coin to put in a jar when they 
show excellent behaviour together. When the jar is full, children receive a group 
reward. This supports children to work as a team and develop their self-control. 
The manager has recently introduced a 'calm down' area for children to use. 
This helps children who may need further support to manage their own feelings 
and behaviour. 

n Children join in with group activities and hear a range of familiar songs and 
stories. This helps them to build their vocabulary. Staff who work with older 
children have received training in how to support children's language skills. 
However, at times, interactions with babies do not fully promote their early 
language development. For example, sometimes, staff speak in long sentences 
and do not always consider how best to introduce new words through play. This 
does not fully support babies to make the best possible progress with their 
communication skills.

n Staff support children as they take risks during their play. For example, children 
enjoy learning how to safely get across a climbing frame or how to use a rope 
swing under the supervision of staff. Consequently, children begin to use the 
equipment with increasing independence. They learn how to manage their own 
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risks and safety as they play. Staff support children to wait for their turn and 
share the equipment. This helps them to build positive relationships with others. 

n Children wash their hands before eating and after blowing their nose. Staff sing 
songs about washing germs away. This supports children to learn about the 
importance of handwashing. However, on occasion, staff do not consider how 
much of children's learning time can be taken by cleaning hands and changing 
clothes after messy play activities. This does not always ensure that staff's time 
is used in the best possible way to consistently support children's learning.

n Parents and carers receive regular phone calls from their child's key person. This 
keeps them up to date about their children's progress and development. Staff 
work in partnership with parents to get to know children well. This supports 
them to meet children's individual needs and preferences.

n Staff report high levels of well-being. Managers provide coaching to support staff 
who are completing childcare qualifications or are new to more senior roles in 
the nursery. New members of staff receive a detailed induction. This ensures 
that all staff know how to carry out their roles and responsibilities. 

n The manager works closely with other local nursery leaders and local authority 
advisers. This supports her to build on the already good experiences that the 
nursery provides for children. As a result, children continue to make good 
progress and achieve well.

Safeguarding

The arrangements for safeguarding are effective.

Staff carry out regular training to refresh their safeguarding knowledge. This 
ensures that staff have a broad understanding of safeguarding issues. They know 
the signs and symptoms of neglect and abuse. Managers and staff understand 
what to do should they be concerned about a child's welfare. They know how to 
whistle-blow if they are worried about the conduct of a colleague or the managers. 
During an extreme weather incident on the day of the inspection, staff acted calmly 
and quickly to evacuate everybody to a nearby building. Their swift actions meant 
that children felt safe and reassured during an emergency. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n provide guidance and training for staff who work with babies, to further enhance 
their interactions with children and support their communication and language 
skills

n review the ways in which activities and daily routines are carried out, to ensure 
that staff's and children's time is used more effectively.
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Setting details
Unique reference number EY490395

Local authority North Yorkshire

Inspection number 10286171

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 11

Total number of places 64

Number of children on roll 82

Name of registered person Eversleigh Day Nurseries Ltd

Registered person unique 
reference number RP909905

Telephone number 01977607407

Date of previous inspection 19 September 2017

Information about this early years setting

Playcare Day Nursery registered in 2015 and is located in Knottingley, West 
Yorkshire. The nursery employs 15 members of childcare staff. Of these, 11 hold 
appropriate early years qualifications at level 3. The nursery is open from Monday 
to Friday all year round, except for bank holidays and a week at Christmas. 
Sessions are from 7.30am to 6pm. The nursery provides funded early education for 
two-, three- and four-year-old children.

Information about this inspection

Inspector
Samantha Lambert
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in their evaluation of the nursery. 

n The deputy manager, manager and inspector had a learning walk together of all 
areas of the nursery and discussed the early years curriculum.

n Children communicated with the inspector during the inspection.
n Staff spoke to the inspector during the inspection.
n The inspector spoke with the manager about the leadership and management of 

the nursery. 
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact on children's learning.
n The inspector observed the interactions between staff and children.
n The deputy manager and the inspector carried out a joint observation during 

snack time.
n Parents shared their views on the nursery with the inspector.
n The manager showed the inspector documentation to demonstrate the suitability 

of staff. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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