
Inspection of Playdays 
(Wolverhampton) Ltd
9 Argyle Road, Wolverhampton WV2 4NY

Inspection date: 28 April 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children develop close relationships with their assigned key persons, who are 
gentle and sensitively give careful attention to children's individual needs. For 
example, children with special educational needs and/or disabilities are supported 
well to explore and discover safely to help them progress. Children arrive happy, 
behave well and show good levels of engagement as they sing the welcome song 
in their rooms. Babies and younger children benefit from a relaxed approach, with 
staff who follow their lead. For example, staff engage them well and build on their 
fascination with rolling the balls down the frame.

Children show a keen interest in learning because their interests are creatively 
incorporated into activities that are sequenced well to help children learn. Pre-
school children are intrigued by the life cycle of the butterfly as they eagerly name 
the fruits and foods eaten by the caterpillar. Children are inspired and show 
sustained levels of interest as they make their own elaborate dough caterpillars and 
structures using leaves they have collected. Children in the toddler room are 
equally as inspired in the sensory room. For example, children delight in using the 
various visual aids and watching the torch as they listen to the story about a 
mermaid. Children are supported well to increase their imagination as they play in 
the role-play areas.

What does the early years setting do well and what does it 
need to do better?

n The highly qualified and experienced manager ensures staff deliver a curriculum 
that is centred on children's interests. This flexible curriculum captures what 
children enjoy most and staff use children's interests to provide playful learning 
opportunities across all areas of learning. For example, the children's interest in 
World Elephant Day and in animals and their habitats is used extremely well to 
skilfully facilitate their learning. 

n Promoting children's physical development and outdoor play is at the heart of 
the educational programme. Staff make good use of the outdoor environment to 
provide opportunities for children to take managed risks. For example, children 
learn how to use the swing, the trapeze swing and the rope ladder safely. Babies 
benefit from an environment where staff place a clear focus on supporting their 
physical skills.

n There is a strong commitment to valuing and respecting the diversity of the 
children attending. Each room has family photos displayed, which staff use well 
to encourage children to talk about their unique families. Children learn to enjoy 
foods and music from a variety of cultures.

n Listening to children's voices and encouraging their participation and sense of 
belonging is a central focus. For example, staff, children and parents have 
helped to create the 'blossom' room. This is an inspirational space for children to 
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recall what they enjoy most and consider what they are good at to help promote 
their self-worth.     

n Staff fully understand that working in partnership with parents is crucial to their 
success. Various events are planned throughout the year, which are highly 
valued by parents. For example, the nursery garden is used for a summer 
festival, and at Christmas staff create an impressive winter wonderland. Parents 
report that they appreciate the monthly breakfast cart made available for them 
to grab a croissant and a drink for free. They state that their children make good 
progress and are well prepared for school. 

n Overall, the environment indoors and outdoors is very well organised to meet 
the needs of children and to inspire them to learn. However, staff in the two-
year-olds' room do not always make the best possible use of the available 
resources and experiences to offer children choice. Therefore, on occasions, 
children do not show high levels of engagement. 

n The manager leads an enthusiastic and happy staff team. She ensures staff 
make the most of professional development opportunities and the latest early 
years research to enhance their practice. She encourages staff to adopt a 
reflective approach to help them develop their practice, particularly in promoting 
children's communication and language. However, on occasions, some of the 
new and cover staff do not place the same high level of focus on promoting 
children's language during their interactions.  

Safeguarding

The arrangements for safeguarding are effective.

There are robust recruitment, vetting and induction procedures to ensure staff are 
suitable to work with children and are clear about their roles and responsibilities. 
Child protection is a clear priority and all staff have a good understanding of the 
safeguarding procedures in place. The nursery is safe and is kept hygienically 
clean. Detailed risk assessments are carried out to ensure children's safety on the 
premises and on outings. For example, staff organised a recent visit to a local 
residential home. This was risk assessed to ensure children were kept safe on their 
journey and around the residents in the home.  

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff in the two-year-olds' room to make better use of the available 
resources and experiences throughout the nursery to offer children more choice 
and increase their level of engagement 

n build on staff professional development opportunities, in particular for new staff 
and cover staff, to help sustain and build on the good quality achieved. 
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Setting details
Unique reference number EY488567

Local authority Wolverhampton

Inspection number 10285783

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 40

Number of children on roll 72

Name of registered person Playdays (Wolverhampton) Ltd

Registered person unique 
reference number RP910263

Telephone number 01902 655082

Date of previous inspection 18 October 2017

Information about this early years setting

Playdays (Wolverhampton) Ltd re-registered in 2015. The nursery opens from 
Monday to Friday, all year round, except for bank holidays. Sessions are from 
7.30am until 6pm. The nursery provides funded early education for two-, three- 
and four-year-old children. The nursery employs eight members of childcare staff. 
Of these, one holds an appropriate early years qualification at level 7, two hold a 
qualification at level 5, two hold a qualification at level 3, two hold a qualification at 
level 2 and one is unqualified. 

Information about this inspection

Inspector
Parm Sansoyer
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in their evaluation of the nursery. 

n The inspector and the manager completed a learning walk together to gather 
information about the experiences provided.

n The inspector observed the quality of teaching during activities and assessed the 
impact this has on children's learning.

n The inspector carried out joint observations with the manager.
n The inspector held a meeting with the manager and nominated individual. She 

looked at relevant documentation and evidence of the suitability of staff working 
in the nursery.

n The inspector spoke to staff, children and parents at appropriate times during 
the inspection.

n The inspector took into account the views of parents.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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