
Inspection of Cuddles Day Nursery 
Canford Heath
The Pavilion, Learoyd Road, Canford Heath, Poole, Dorset BH17 8PJ

Inspection date: 3 May 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children of all ages benefit from a calm, welcoming and very nurturing 
environment. Staff in the playrooms know the children very well. They support 
their emotional well-being and help parents feel secure when they leave their 
children in their care. Children form warm and trusting relationships with staff, who 
support their progression through the nursery to help them feel safe and secure. 
Staff have high expectations of what children can achieve and help them to 
develop good independence. Toddlers, for example, learn how to put on their own 
coats, and older children learn to chop their own food at mealtimes.

All staff plan and deliver a broad curriculum designed to build on children's 
learning, as they move through the baby and toddler rooms in preparation for the 
pre-school. Staff organise additional activities to enhance children's experiences, 
such as walks to the woods for pre-school children to expand their understanding 
of the world. Children confidently make their own choices from an early age to lead 
their play and exploration. They benefit from a focus on outdoor learning that 
enables more active children to engage well for long periods. Staff respond well to 
children's ideas and interests. For example, when children pretend to be pirates, 
they help them to make maps to hunt for hidden treasure. This positive interaction 
helps to keep children engaged and motivated to learn more.

What does the early years setting do well and what does it 
need to do better?

n Staff monitor and assess children's learning accurately from the start and in 
close partnerships with parents. This helps to ensure they are clear what they 
intend each child to learn next. Staff use good teaching skills to build on what 
children already know and can do. For example, they challenge older children to 
learn more complex shapes and to solve problems, such as how to make 
weights balance to develop their mathematical skills. 

n Children learn positive values and good social skills. They listen well to staff, 
learn to share, take turns and help others. However, on occasion some staff do 
not help older children to learn what is expected of them when they run indoors 
or understand why this is not appropriate.   

n Staff support children's communication and language skills well. They encourage 
older children to listen, think, join in discussions and help them to learn new 
words regularly. Staff caring for babies and toddlers narrate what the children 
are doing and model language and vocabulary well. However, not all staff help 
children to use their home language in the setting to fully support their well-
being and language development.  

n Children make very good progress in their physical development and enjoy play 
time in the many outdoor play areas. From an early age, staff focus on helping 
children to develop their core strength in readiness for walking and climbing. 
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Babies join in action songs, and older children learn to overcome physical 
challenges to learn new skills and build their self-confidence.  

n Staff provide many activities to encourage children's literacy. Children of all ages 
benefit from 'finger-gym' activities to develop their hand muscles and 
coordination, and enjoy drawing and writing indoors and in the gardens. Staff 
encourage parents to use the book-borrowing scheme to enjoy more stories with 
children at home.   

n Children with special educational needs and/or disabilities received high quality 
support. Staff ensure they understand the children's complex needs and work 
closely with parents and other professionals when they identify a child might be 
at risk of falling behind.

n All staff feel extremely well supported and valued by leaders who nurture their 
well-being. As a result, staff remain loyal to the setting and many are long-
standing staff members. Staff benefit from targeted training to help them fulfil 
their roles. This includes team leader training to provide them with the skills and 
knowledge they need to lead a staff team, and focused training for staff caring 
for babies.

n The strong and efficient management team works closely with staff to ensure 
they have a clear vision of what they intend children to learn and how they will 
support this. This includes how they use any additional funding for children to 
have the most impact on their learning. The management team involves staff in 
developing and making improvements to the quality of provision throughout the 
nursery.    

Safeguarding

The arrangements for safeguarding are effective.

Staff all have a clear understanding of their safeguarding roles and responsibilities 
and keep their knowledge up to date. They understand the risks to children and 
the correct procedures to follow in the event of any concerns about a child's 
welfare. The management team follows robust vetting procedures, a 
comprehensive induction package tailored to staff roles and supervision sessions. 
This helps to ensure staff are, and remain suitable and skilled. Staff maintain safe 
and secure environments for children in the nursery and on outings.  

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n help older children to learn what is expected of them more consistently, such as 
when they run indoors

n support all children who learn English as an additional language to use their 
home language in the setting. 
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Setting details
Unique reference number 511373

Local authority Bournemouth, Christchurch & Poole

Inspection number 10276723

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 12

Total number of places 229

Number of children on roll 495

Name of registered person Cuddles Day Nursery Limited

Registered person unique 
reference number RP906310

Telephone number 01202 672671

Date of previous inspection 31 July 2017

Information about this early years setting

Cuddles Day Nursery Canford Heath registered in 1999 and is one of three privately 
owned nurseries. The nursery operates from Poole, Dorset. It opens each weekday, 
from 7.45am to 6pm, all year round. The nursery receives funding to provide free 
early years education for children aged two, three and four years. The nursery 
employs 53 staff to work with children, 51 of whom hold appropriate qualifications 
at levels 2 to 6. 

Information about this inspection

Inspectors
Bridget Copson
Jane Burchall
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspectors discussed the impact of the pandemic with the 
manager and have taken that into account in their evaluation of the setting.

n The manager joined the inspectors on a learning walk around the premises and 
discussed the early years curriculum and what they intend children to learn. 

n The inspectors observed activities and the quality of the staffs' interactions with 
the children. They discussed the effectiveness of two activities with the 
manager.

n The inspectors sampled the documentation and discussed the manager's 
knowledge of the requirements of the early years foundation stage.

n The inspectors took account of parents' and children's views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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