
Inspection of Busy Lizzie's Ltd
5th Chichester Scout Hut, Whyke Road, Chichester, West Sussex PO19 8HS

Inspection date: 3 May 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children happily arrive at nursery and eagerly access the large open-plan 
environment and well-equipped garden. They can choose to play outdoors for 
much of the day and access resources they need freely. For example, children 
choose paper and pencils from the art trolley, and they begin to write and draw. 
Staff skilfully support children to develop their ability to keep themselves safe. For 
example, staff ask, 'How do we hold scissors safely?', and model the appropriate 
way to do so.

Children demonstrate a positive attitude to learning and have a strong sense of 
self. Staff give good consideration to promoting children's independence. For 
example, at snack time, children cut their fruit and pour their own milk. Children 
confidently chatter and share news about their home lives with their friends. 
Children are familiar with the daily routine and behave well. When minor 
disagreements occur, staff quickly and sensitively intervene to support them.

Children with special educational needs and/or disabilities (SEND), and their 
parents, are supported well. For example, funding is used effectively to provide 
additional staffing to support children with SEND to access activities fully. Parents 
comment that they receive guidance and support for home learning, including 
referrals to outside agencies. This helps to ensure that children with SEND reach 
their potential.

What does the early years setting do well and what does it 
need to do better?

n Staff implement a clear curriculum, which builds on children's interests to help 
prepare them for their next stage of learning. The manager makes good use of 
opportunities to develop skills and knowledge and regularly improves the 
nursery provision. For example, children develop good physical skills as they 
challenge themselves, balancing on wobble boards and large planks in the 
garden. 

n Partnerships with parents are effective. Parents speak highly of the staff team 
and comment that they are 'warm' and 'nurturing'. Parents value regular 
feedback and updates about their child's development. They comment that their 
children progress well at the nursery, including in their social skills and language 
development.

n Children who speak English as an additional language celebrate their cultures at 
the nursery. For example, staff invite parents to read stories, decorate flags and 
cook food from around the world. This helps children to value their own identity 
and respect the similarities and differences of others.

n Staff promote children's independence. Children confidently choose what they 
would like to play with throughout the day and develop good self-care skills. For 
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example, children competently wipe their noses when they need to and 
independently wash their hands before mealtimes. 

n The manager is reflective in her practice and has an ambitious vision: to 
continuously improve the nursery. Overall, the manager supervises staff well. 
For example, staff receive regular training and supervision to support their 
professional development and well-being. 

n Children demonstrate strong attachments with their key person, who knows 
them well. They check in with their key person throughout the day and seek 
them out to play. Staff act as good role models and treat children and each 
other with respect. For example, children are sensitively reminded to listen to 
each other and receive consistent praise. This helps children to feel safe, secure 
and valued.

n Staff support and extend children's learning well. They skilfully follow children's 
interest and challenge them through play. For example, staff playfully cook 
'carrot soup' with children in the mud kitchen. They teach children that 'carrots 
are vegetables' and 'vegetables are good for you'. This helps to develop 
children's understanding of the natural world and healthy eating.

n Children make good progress in their communication and language 
development. Staff celebrate a love of reading through the 'book of the week'. 
Children enjoy singing and story time and join in to 'wham', 'bang' and 'clap' to 
the rhythm of the words with excitement. Overall, staff provide a good standard 
of teaching. However, on occasion, staff ask children questions but do not give 
enough time for them to answer. This does not support children to recall their 
prior learning when considering their response.

Safeguarding

The arrangements for safeguarding are effective.

The manager has robust recruitment and vetting procedures in place to ensure that 
all staff are suitable to work with children. Staff are aware of a wide range of signs 
that may indicate a child is at risk of abuse, including bruising on babies who are 
not yet mobile and female genital mutilation. Staff know who to speak to if they 
have concerns about a child. Safeguarding is regularly discussed at staff meetings 
and staff supervisions, which ensures their knowledge is kept up to date. Risk 
assessments are in place to ensure that the environment is safe and secure. Staff 
encourage children to take risks in a safe way and to develop their ability to keep 
themselves safe. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to recognise when children need more time to process their 
thoughts and ideas when responding to questions.
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Setting details
Unique reference number EY366537

Local authority West Sussex

Inspection number 10285460

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 34

Number of children on roll 50

Name of registered person Busy Lizzie's Ltd

Registered person unique 
reference number RP902612

Telephone number 07891815249

Date of previous inspection 6 October 2017

Information about this early years setting

Busy Lizzie's Ltd registered in 2007. It operates in Chichester, West Sussex. It is 
open between 8am and 4pm, five days a week, during school term time. The 
setting receives funding to provide free early years education for children aged 
two, three and four. The setting employs 11 staff, one of whom holds a level 6 
qualification, and eight hold appropriate early years qualifications at level 3.

Information about this inspection

Inspector
Rachel Martini
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The inspector gathered the views of parents.
n The inspector spoke to staff during the inspection and took account of their 

views.
n The manager and the inspector carried out a learning walk together. 
n The inspector spoke to children. 
n The inspector observed interactions between staff and children.
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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