
Inspection of Pink Hippo Day Nursery 
& Pre-School Limited
47 Scalwell Lane, SEATON, Devon EX12 2DJ

Inspection date: 3 May 2023

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is outstanding

Children flourish at this wonderfully supportive setting. Staff provide a range of 
high-quality learning experiences and show children care and respect. Children 
build strong bonds with staff, which helps them settle quickly. Children show they 
are emotionally safe and secure and are ready to learn. They smile, laugh and chat 
to each other as they involve themselves in the motivating activities the staff 
provide through the thoughtfully planned and delivered curriculum. 

Staff have high expectations of all children. As a result, children's behaviour is 
exemplary. Staff show a commitment to helping children achieve the best possible 
progress in their learning. They skilfully engage children in back-and-forth 
conversations, extending their learning and helping children develop a wide range 
of vocabulary. For example, staff teach older children about healthy food choices 
and explain what jalapenos are and what they taste like. Babies and toddlers thrive 
as they wiggle and dance rhythmically to the songs and rhymes staff sing with 
them. They copy simple words, phrases and actions. 

Children benefit from the range of excellent teaching strategies staff consistently 
use. Staff ensure children of all ages have opportunities to gain new experiences. 
They give children time to practise and extend their skills and knowledge inside 
and outside. Staff sensitively support children to take risks in their play. Children 
confidently climb, ride bicycles, push prams and investigate the exciting objects 
hidden in the sand and in the water tray. These carefully planned and effectively 
delivered opportunities help children make excellent progress from their starting 
points. 

Children demonstrate positive attitudes towards their learning. They focus well, 
listen to staff and follow simple routines and instructions. They are socially 
confident and show caring attitudes towards each other. For example, older 
children comment on their younger friends' abilities. They say: 'Wow! She is good 
at this isn't she?' as they play a board game together. 

What does the early years setting do well and what does it 
need to do better?

n Staff are incredibly positive and show children how much they value them. All 
staff consistently use praise and encouragement and give children opportunities 
to express their ideas and make choices for themselves. For instance, babies and 
toddlers thrive from the cuddles staff give them. Children beam when staff use 
phrases such as 'amazing!' and 'good job!' Older children learn about fairness as 
they use tokens to vote on the games they would like to play. 

n Managers are extremely reflective and have high expectations of staff and 
children. There is a strong focus on staff's professional development. Staff are 
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keen to improve their already strong practice so they can support children's 
learning and development effectively. For example, staff use their sensory room 
training to skilfully teach children how to explore and learn using all their senses. 

n Staff know children exceptionally well. They use this knowledge alongside their 
effective assessment procedures to identify any gaps in children's leaning. These 
gaps are quickly addressed as staff thoughtfully adapt their teaching and provide 
additional or different resources. Support for children with special educational 
needs and/or disabilities is superb. The special educational needs coordinator 
uses her extensive knowledge to support all staff to work closely with parents 
and professionals to ensure children make timely progress. Staff demonstrate a 
strong ethos of enabling all children to blossom and achieve their full potential. 
This means all children have a strong foundation in their learning ready for 
school.

n Relationships and support for parents are excellent. Staff go above and beyond 
to work with families to gain an insight into children's lives. Parents talk about 
how staff give children everything they need and how children have a brilliant 
start to learning at this friendly and supportive setting. They comment on staff 
being easy to talk to. Parents value the extra support staff provide to help 
children's learning at home. 

n Managers have designed an ambitious curriculum based on the needs of the 
children. For example, managers are aware that older children's experiences of 
playing and sharing were limited during the COVID-19 pandemic. Therefore, 
there is a strong emphasis on teaching children how to play cooperatively and 
how to take turns. Staff also place a priority on the prime areas of learning. This 
gives children the strong building blocks they need for future learning. 

n Children benefit from an extensive range of opportunities to learn about their 
local community. They regularly travel on the bus and tram and spend their 
book day tokens in the local book shop. These experiences stimulate children's 
curiosity and interest in the world around them. Children love singing, dancing 
and playing instruments with a local musician who visits the setting each week. 
This enables children to be creative and express themselves. 

Safeguarding

The arrangements for safeguarding are effective.

Managers and staff have a strong understanding of the signs and symptoms of 
abuse and neglect. They know what to do if they have a concern about a child's 
welfare. Managers follow robust safe recruitment procedures and regularly check 
the ongoing suitability of staff to ensure they are safe to work with children. Staff 
risk assess the premises, garden and sensory room daily to minimise the risks of 
injury to children. Staff teach children how to play and learn safely. For example, 
they are taught how to use knives safely to cut their own fruit and how to look 
where their feet and hands are as they climb on the equipment outside. 
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Setting details
Unique reference number EY489868

Local authority Devon

Inspection number 10285395

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 40

Number of children on roll 57

Name of registered person Pink Hippo Day Nursery & Pre-School Limited

Registered person unique 
reference number RP907386

Telephone number 0129723535

Date of previous inspection 4 October 2017

Information about this early years setting

Pink Hippo Day Nursery & Pre-School Limited re-registered in 2015 as a limited 
company, having initially registered at the current site in 2011. It is open Monday 
to Friday from 8am to 6pm, all year round. There are 10 members of staff 
employed to work directly with children, including the two managers. Two 
members of staff hold a level 4 qualification, six hold a level 3 qualification, one 
member of staff holds a level 2 qualification and one member of staff is 
unqualified. The setting receives funding to provide free early education for 
children aged two, three and four years.

Information about this inspection

Inspector
Mikaela Jauncey
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector viewed the provision and discussed the safety and suitability of 
the premises with the managers.

n The managers and room leaders joined the inspector on a learning walk and 
talked to the inspector about their curriculum and what they want children to 
learn.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n Parents spoke to the inspector, and the inspector took these views into 
consideration.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The manager and the inspector carried out a joint observation of an activity 
designed to teach children how to take turns. 

n The inspector looked at relevant documentation and reviewed evidence of how 
staff assess children's development.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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