
Inspection of Music Box Nursery Ltd
Rough Hay Gospel Hall, Hall Street East, Wednesbury WS10 8PL

Inspection date: 2 May 2023

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is outstanding

Children flourish in this home-from-home environment. Their views and wishes are 
wholly accounted for and contribute positively towards the curriculum delivered. 
For instance, older children lead the 'children's council' to discuss topics of 
importance, such as growing more vegetables. Furthermore, children learn about 
democracy as they vote for their favourite book.

Children's learning is fun. For example, staff use props when reading children 
familiar stories, such as an 'air pump', which they use to represent the 'big bad 
wolf's' 'huff' and 'puff'. This positively influences children's outstanding behaviours 
and involvement in their learning.

Children and their families are at the heart of all decisions made. For example, staff 
invite visitors into the setting, such as a 'nurse', to talk to children about their 
health and hygiene. Staff have high expectations of children. For instance, they 
focus on the skills children need to succeed in the Reception year, such as a strong 
pencil grip to help children to self-register their attendance.

Outdoors, children of all ages and abilities play happily and safely together. 
Children are extremely sociable. For example, they discuss the ingredients they 
need to make a salad, such as 'lettuce'. They independently use a knife to cut up 
their fresh vegetables as they pretend to make a variety of meals, such as a Polish 
pasta dish called 'pierogi'. This promotes children's understanding of healthy 
lifestyles.

What does the early years setting do well and what does it 
need to do better?

n Since the COVID-19 pandemic, the manager has strongly focused on reducing 
staff workload and increasing morale. This means staff receive copious amounts 
of guidance and training to ensure they continuously deliver exceptional 
practice. For example, they attend 'reflective training' to strengthen the self-
evaluation process, including how they conduct peer-on-peer observations. Staff 
say that they feel extremely supported to build on their expertise.

n Children's relationships with others are worthy of sharing. A wealth of time and 
consideration is given to promote a culture of 'thoughtfulness'. For example, 
children give handmade gifts to people in the community to show them their 
appreciation, they donate books to those less fortunate and they contribute 
towards food banks. These rich experiences teach children respect for people 
and communities beyond their own. 

n Teaching highly motivates all children to celebrate what makes them unique, 
including those who speak English as an additional language. For instance, 
children celebrate their birth name as they learn about Polish traditions. 
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Additionally, parents who speak English as an additional language read to 
children in their home language. These first-class experiences teach children 
about culture and promotes inclusion and belonging. 

n Staff heavily focus on children's emotions. They use strategies such as 'co-
regulation' to help children to calm down. This means children practise their 
breathing techniques with staff before discussing their feelings. Children show 
an excellent awareness of their own feelings and empathy for others. For 
example, they discuss how the mother pig feels when her little pigs leave to 
build their own home.

n Children accumulate an abundance of knowledge through stimulating activities. 
For instance, staff plan experiences to embed children's key vocabulary and 
recap on their previous learning. As a result, children use a wealth of language 
to engage in in-depth conversations with others. They use words such as 'first' 
and 'second' to explain which floor of their house their bedroom is on. 

n Parent partnership is exemplary. Staff provide parents and carers with frequent 
opportunities to engage in their children's learning at the setting. They share a 
wealth of information with parents and gather their views. This informs planning 
and helps to continue children's learning at home. Parents say that they are 
'overwhelmed with their child's nursery experience, including the support from 
staff'.

n Children's attendance is of the upmost priority. For example, the manager 
provides parents with incentives, such as flexible childcare and training 
opportunities, which help to get them back into work. This promotes the best 
possible standards for children's attendance to ensure they reach their full 
potential. 

n Children with special educational needs and/or disabilities (SEND) achieve the 
best outcomes because staff work exceptionally well together and with other 
professionals. Staff are highly skilled to identify potential setbacks in children's 
learning. This helps them to plan effective strategies for early intervention. For 
instance, staff focus on children's personal development to reduce the impact 
dummies have on their speech.

Safeguarding

The arrangements for safeguarding are effective.

Staff demonstrate consistently high regard for safeguarding procedures, including 
the benefits of 'home visits' to build open and honest relationships with families. 
This helps staff to share expectations with parents and discuss community threats, 
including online safety and anti-social behaviours. Staff discuss the importance of 
'professional curiosity' to understand family backgrounds and improve children's 
situations. The manager and staff have strong knowledge of the signs and 
symptoms that may indicate a child is at risk of neglect or abuse. They have a 
secure understanding of the correct procedures to follow should they have 
concerns about a child's welfare, including how to whistle-blow. 
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Setting details
Unique reference number EY474089

Local authority Walsall

Inspection number 10280341

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 24

Number of children on roll 45

Name of registered person Music Box Nursery Ltd

Registered person unique 
reference number RP533405

Telephone number 0121 4483773

Date of previous inspection 25 September 2017

Information about this early years setting

Music Box Nursery Ltd registered in 2014. Sessions are offered from 8.30am to 
11.30am and 12.30pm to 3.30pm each weekday, during term time. An optional 
lunchtime session is offered from 11.30am to 12.30pm. The setting employs eight 
members of staff. Of these, seven hold appropriate early years qualifications at 
level 2 and 3. The nursery provides funded early education for two-, three- and 
four-year-old children.

Information about this inspection

Inspector
Mikaela Stallard
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting.

n The manager and the inspector completed a learning walk to discuss the intent 
for the early years curriculum. 

n The inspector carried out a joint observation with the manager in the pre-school 
room.

n The inspector observed the interactions between staff and children throughout 
the morning session and evaluated the impact on children's learning.

n The inspector held discussions with the manager, staff and children at 
appropriate times during the inspection. The views of parents were considered 
by the inspector through verbal discussions.

n Relevant documentation was reviewed by the inspector, including evidence of 
the suitability of those working with children.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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