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Inspection date: 25 April 2023

The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Outstanding



What is it like to attend this early years setting?

This provision meets requirements

Children arrive at the club and happily greet staff as they hang their coats and 
bags up, showing they know the routine well and understand what is expected of 
them. They politely answer when their name is called to register, before choosing 
what they would like to do from a range of interesting games and activities. 
Children are learning to take responsibility for themselves and others. For example, 
they take turns to be 'Star Helper' and show confidence and care as they serve 
their peers at snack time. They actively support one another through the buddy 
system which staff have introduced to pair up older children with younger children. 
This is helping new children to settle in quickly and make friends with different age 
groups.   

Children have lots of opportunities to enjoy the outside environment. They join in 
active games, and staff help them learn how to play safely as they remind them to 
take care so that they do not run into one another. Children play cooperatively, 
which helps them to develop social skills. Children enjoy the natural world as they 
take responsibility for weeding the vegetable garden. They decorate pots which 
they use to plant pumpkin seeds and talk with staff and one another about what 
they will need to grow. 

What does the early years setting do well and what does it 
need to do better?

n Managers have a clear vision for the club and say they want children to have fun 
and extend their horizons through a wide range of interesting and exciting 
experiences. They provide staff support and ensure all required training updates 
are completed. 

n The staff know the children well. They get to know them before they start at the 
club by attending school open evenings and offering support to children during 
settling-in sessions. They ask about what children like and dislike and then 
thoughtfully plan themes and activities based on what they are interested in.

n Staff support children to engage in a range of different games and activities. 
They play bingo together as older children call out numbers and staff support 
younger children to recognise the numerals on their bingo cards. Other children 
enjoy balancing wooden blocks and use their imaginations as they carefully build 
small blocks into intricate patterns. 

n Children behave well. Staff are warm and respectful towards children and 
children respond in the same way. Staff encourage children to behave well and 
use lots of praise. They remind children about club rules, such as being kind, 
respecting toys and being good listeners.

n Staff encourage children to think about the world around them and how to take 
care of the planet. For example, they show children how to make play resources 
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using junk and everyday items. Children and staff make a doctor's reception 
window out of the side of a large cardboard box, which children use in their 
imaginative play. Staff encourage children to use whiteboards for drawing and 
writing to reduce the use of paper.

n Staff actively seek written feedback from children and parents and make 
changes based on what they say. For example, children said they would like 
different snacks and staff have introduced new items, such as breadsticks and 
dips.  

n Staff have a good understanding of the needs of children who require additional 
support. They are committed to providing an inclusive environment and giving 
extra support to those children who need it. Staff actively welcome children from 
other schools in the local area as well as those who attend the school hosting 
the club. 

n Parents say they value the club and the holiday activities and feel their children 
are safe and well cared for. Communication with parents is good. Staff send out 
newsletters to parents to keep them up to date with plans for future activities. 
They talk with parents when they collect their children about their child's day 
and what they have been doing. Children say they like coming to the club 
because they like to play with their friends and enjoy the creative activities and 
the snacks provided.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff have a good understanding of the signs and symptoms of 
abuse and neglect. They are aware of what to do if they are worried about a child. 
The manager carries out appropriate recruitment processes to ensure all staff are 
suitable to work with children. The manager assesses risk of activities children are 
involved in, and staff regularly check for potential hazards to ensure the 
environment is safe for children at all times. Staff regularly update their 
safeguarding knowledge through discussion during staff meetings and supervision 
sessions with managers.  
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Setting details
Unique reference number EY469153

Local authority Leicestershire 

Inspection number 10263710

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 60

Number of children on roll 135

Name of registered person Robinson, Kerry Louise

Registered person unique 
reference number RP909778

Telephone number 07890688852

Date of previous inspection 10 May 2017

Information about this early years setting

Kidspace Conkers Before and After School Club registered in 2013 and operates 
from the main hall in All Saints Church of England School, Sapcote in 
Leicestershire. The club employs six members of childcare staff, three of whom 
hold appropriate early years qualifications. It operates Monday to Friday, from 
7.30am to 8.45am and 3.15pm to 6pm, term time only. 

Information about this inspection

Inspector
Ann Carter
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Inspection activities

n This was the first routine inspection the club received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector observed staff's interactions with the children during indoor and 
outdoor activities. 

n The manager, the staff and the children engaged in discussions with the 
inspector at appropriate times during the inspection. 

n The inspector reviewed a sample of the club's documents. 
n The inspector spoke to parents and took their views into account.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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