
Inspection of Learning Journeys 
Daycare
14 Wolverton Road, Dudley DY2 7PL

Inspection date: 20 April 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

There is a calm, happy and friendly atmosphere at this nursery. Children happily 
enter at the start of the day, confidently separating from their parents and quickly 
join in with their chosen play with friends. Staff are kind, caring and attentive to 
the emotional needs of children. This helps children to feel reassured when new 
adults are present and promotes their overall emotional well-being. Children show 
respect for others and their environment. They follow simple instructions. For 
example, pre-school children line up ready to go outside to play. Toddler children 
learn to share toys and resources. 

Children of all ages are eager to play in the outdoor environment. Babies giggle 
with excitement as staff count, 'one, two, three' before they move down the slide. 
Older children enjoy creating balancing beams using milk crates and wooden 
planks, and show good levels of concentration as they learn to balance walking 
across these. All children, including those with special educational needs and/or 
disabilities (SEND) and those who speak English as an additional language make 
good progress. Children are acquiring the skills to help them prepare for their next 
stage of learning, including their eventual move on to school.  

What does the early years setting do well and what does it 
need to do better?

n The quality of teaching is good. Staff have a good understanding of how young 
children learn and develop. They provide children with a good range of exciting 
opportunities and experiences that support their all-round development. Staff 
observe and assess children's abilities and use the information they gather to 
plan for children's future learning needs. 

n Staff engage children in frequent conversations and discussions throughout the 
day. Children thoroughly enjoy joining in with familiar songs and rhymes. They 
make good progress with their language skills and confidently communicate with 
adults and their peers. However, there are times when children's listening and 
attention skills are not fully promoted due to distractions caused by background 
noises and other avoidable interruptions. 

n Staff provide children with opportunities to make marks and practise their early 
writing skills. They support children's literacy skills well. Babies enjoy using 
chunky chalks in the garden to make marks on the chalk boards. Toddler 
children enjoy exploring the different sounds they can make on the 'music 
board', using metal utensils in the garden. Older children sing familiar songs and 
enjoy familiar stories. 

n Staff use a good range of strategies to help children understand the rules of 
good behaviour. For example, they model expected behaviour and remind 
children of the need to share and take turns. Staff use frequent praise and 
encouragement to reward children's efforts and kindness. 
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n Children develop their independence skills. They know they must wash their 
hands before mealtimes. Older children are learning to take care of their own 
toileting needs. Children help to set the table for meals and snack times. 
Children's good health is promoted. All children benefit from daily fresh air and 
exercise. Healthy and nutritious meals are provided in line with children's 
individual dietary needs. 

n Staff are well supported in their roles. The manager offers staff many 
opportunities to continue their professional development. Staff benefit from 
ongoing support, mentoring and coaching, which enables them to reflect on 
their own personal effectiveness. This helps to improve the overall outcomes for 
children. 

n Parents express their complete satisfaction with the nursery. They express how 
much staff have supported their children to develop their social skills. Parents 
are kept well informed. Information is shared with parents through daily 
discussions and via the online app. 

n The nursery is inclusive and the support for children with SEND and for children 
who speak English as an additional language is good. Staff have established 
effective partnerships with other professionals involved with children's care and 
learning. This helps children to make as much progress as possible in relation to 
their individual starting points.  

Safeguarding

The arrangements for safeguarding are effective.

Managers and staff have a good understanding of their duty to safeguard children. 
They have a good understanding of the possible signs and symptoms of abuse and 
neglect. They know how to report concerns they may have regarding children or 
staff to other agencies. The manager follows robust recruitment procedures to 
ensure that staff are checked for their suitability to work with children. Staff 
maintain a safe environment for children. Children are well supervised, and staff 
are deployed effectively to meet the needs of the children. All staff have up to date 
paediatric first-aid qualifications to enable them to effectively deal with any 
accidents or injuries. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n further support children's capacity to listen and concentrate and become fully 
engaged in their learning without distractions. 

Inspection report: Learning Journeys Daycare
20 April 2023 3



Setting details
Unique reference number EY491474

Local authority Dudley 

Inspection number 10286867

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 9

Total number of places 51

Number of children on roll 141

Name of registered person Learning Journeys Daycare Ltd

Registered person unique 
reference number RP535419

Telephone number 01384 910319

Date of previous inspection 23 January 2019

Information about this early years setting

Learning Journeys Daycare was registered in 2015. The nursery employs 16 
members of childcare staff. Of these, seven hold appropriate early years 
qualifications at level 3, one at level 4 and one at level 5. The nursery opens from 
Monday to Friday, term time only. Sessions are from 7.30am until 6pm. The 
nursery provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Amanda Tompkin
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting.

n The inspector and the manager completed a learning walk to understand how 
the setting operates and how the curriculum is organised.

n The inspector observed the quality of teaching during activities and assessed the 
impact this has on children's learning. 

n The inspector spoke with staff and children at appropriate times during the 
inspection. She spoke to parents during the inspection and took account of their 
views.

n The inspector completed a joint observation with the manager.
n The inspector looked at relevant documentation and evidence of the suitability of 

staff working in the setting.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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