
Inspection of Twiggys Day Nursery
School Bungalow, Upper Road, Madeley, Telford TF7 5DL

Inspection date: 19 April 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children enjoy attending this nursery. They are confident and settle well. Babies 
thrive because they have a strong, secure relationship with their calm, caring key 
person. They animatedly sing along to their favourite rhymes alongside other 
babies at circle time. Older children's independence is encouraged and supported 
by sensitive and kind staff. For example, they are helped to find their coat peg to 
hang their belongings on when they arrive. They are praised as they fasten buttons 
and zips on their coats before going outside to play. 

Children are enthusiastic learners and are busily involved in their play. For 
example, babies explore the spaghetti and touch it to see what it feels like. They 
press and squash play dough with obvious excitement. Older children are 
completely involved in their task of building and construction. They animatedly give 
instructions of how to section off an area, using yellow and black striped tape. 
They talk about keeping themselves safe by not blocking the fire exit and exclaim, 
'We must protect ourselves!' 

Children's physical development and health are supported very well. They enjoy a 
wide range of opportunities in the outside area. They challenge themselves on 
various levels of climbing equipment and balance beams. They notice how their 
heart rate changes as they move very quickly to music. They develop smaller 
physical skills as they use a range of chalks to make marks on the blackboard and 
on the pavement outside. Adults support children to join in with races, on wheeled 
toys and on foot, and children comment, 'That's tired me out!' 

What does the early years setting do well and what does it 
need to do better?

n Staff know children very well. They skilfully recognise children's likes, their 
personality and how they like to learn. They use their knowledge and 
observations of children to highlight any gaps in learning. Where there are 
concerns about development, they provide more support and seek advice from 
other professionals. Furthermore, a well-planned routine focuses on child-led 
learning and play. This helps staff to support children's individual progress well. 

n Leaders and managers have a clear intention for a well-thought-out and 
coherently planned curriculum. They make sure that children build on what they 
already know and help them to develop skills for the future. They reinforce key 
values, such as kindness and respect, throughout the provision. 

n Some of the teaching is of high quality. For example, some staff give children 
time to solve problems, and they pose challenging questions to help children 
understand more-complex mathematical concepts. However, there is scope to 
better support all staff to ensure that the quality of teaching is consistently high, 
offers challenge and ensures that all children are involved in activities. 
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n Children are ready for the next stage in their learning because staff and leaders 
prioritise appropriate experiences and the teaching of key skills and experiences. 
For example, through the use of communication prompts, babies become 
familiar with three visual signs. Toddlers build on this knowledge by recognising 
and using up to six signs, and pre-school children use 10 signs. This helps them 
to communicate their needs. However, children's communication and language 
development would benefit further from consistency in teaching skills across the 
staff team, for example by using a broad range of vocabulary so that children 
hear a wide range of different words and making better use of open-ended 
questioning.

n Arrangements for transitions are strong. The nursery is in a good location to 
maintain and strengthen its strong links with the local school. Children become 
familiar with the school grounds because they access the playground frequently. 
In addition, they use the school grounds for weekly forest school sessions, which 
children really enjoy.

n Staff have good support from leaders so that they can discuss any training 
needs and support they may need. Regular supervision meetings are held 
alongside daily discussions as needed. Leaders and staff work well together as a 
team, which means that staff are deployed well to meet the needs of the 
children. 

n Parents say that they are supported very well by the nursery staff. They know 
about their child's development because staff communicate with them in daily 
discussions and through an online communication tool. They are happy with the 
progress their children are making and are reassured that they are content and 
enthusiastic to attend.

n Children are aware of their own community because they see familiar people 
and activities through the nursery fence as they play outside. For example, they 
get very excited to see the dustbin lorry and wave with excitement as the driver 
waves at them. Furthermore, they walk to local parks and shops. Leaders plan 
to restart links with the local church to join together for key celebrations. 
Children know about the wider world through themed activities and diversity in 
toys and resources.

Safeguarding

The arrangements for safeguarding are effective.

Staff are confident in their knowledge and understanding of safeguarding. They 
talk about signs and symptoms of abuse that would alert them to a concern about 
children. They know how to pass on any concerns through nursery procedures and 
local safeguarding procedures. Leaders make sure that all staff access training 
regularly. This helps to ensure that they have a secure awareness of wider 
safeguarding issues, such as extremism and radicalisation. Children access a space 
which is safe and secure. They are aware of how to keep themselves safe as staff 
talk with them about walking inside and taking their time on the outside climbing 
equipment.
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What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n build on the already good teaching to consistently challenge children further, 
including their level of independence, engagement and involvement in learning 
experiences 

n support staff to further develop the quality of their interactions to enhance 
children's communication and language development, for example by using a 
wider range of describing words, asking more open-ended questions and 
commenting on what children are doing. 
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Setting details
Unique reference number 2632193

Local authority Telford & Wrekin 

Inspection number 10281162

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 10

Total number of places 52

Number of children on roll 69

Name of registered person Twiggy's Day Nursery Limited

Registered person unique 
reference number RP537568

Telephone number 01952270062

Date of previous inspection Not applicable

Information about this early years setting

Twiggys Day Nursery registered in 2020 and is based in Madeley, Telford. The 
nursery employs 11 members of childcare staff. Of these, nine hold appropriate 
early years qualifications at level 2 or above. The nursery is open from Monday to 
Friday all year round, except for a week at Christmas. Sessions are from 8am to 
6pm. The nursery provides funded early education for two-, three- and four-year-
old children.

Information about this inspection

Inspector
Juliette Freeman
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the nursery.

n The inspector observed the quality of education during activities and assessed 
the impact this has on children's learning. 

n The inspector carried out a joint observation with the deputy manager. 
n Meetings were held between the inspector, the provider, the manager and the 

deputy manager during the inspection. 
n The inspector looked at a selection of documentation and checked evidence of 

the suitability of staff working with the children. 
n The inspector spoke to children, staff and parents at appropriate times during 

the inspection and took account of their views. 
n The manager, the deputy manager and the inspector had a learning walk 

together. They observed staff's teaching practice during activities.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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