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What is it like to attend this early years setting?
The provision is good

Children are happy throughout the time they spend at this warm and welcoming
nursery. Children arrive happily. Each child has their own photo on their peg, which
helps them to know where to hang their coats and bags. This gives them a real
sense of belonging to the nursery. Children build strong relationships with their key
person and other staff. Younger babies seek out staff for comfort as visitors arrive
in the room, demonstrating how safe and secure they feel with them at the
nursery.

Children benefit from large, outdoor spaces that are adapted and created for each
individual age range. Children are supported by enthusiastic staff as they explore
the outdoor area. They delight as they look at the wide range of activities available
for them. The oldest children explore a range of bicycles and tricycles. They
develop their large-muscle skills as they throw, kick and catch balls with their
friends. Younger children enjoy planting vegetables in the nursery allotment. They
enjoy digging holes and using the watering cans.

Children throughout the nursery behave well. Staff have consistent rules in place.
The nursery values are well embedded from a young age, and children are aware
of staff expectations. This creates a calm, relaxed atmosphere across the setting.

What does the early years setting do well and what does it
need to do better?

B The highly passionate manager is dedicated to providing the best environment
for children to thrive in. She has worked hard to make improvements since the
last inspection. She regularly reflects on the nursery provision and creates
ambitious plans to develop the nursery further. Children, parents and staff are
often asked to give their views, which creates a real community feel to the
nursery.

W Staff are ambitious for all children, regardless of their starting points. Support
for children who have special educational needs and/or disabilities (SEND) is a
real strength of the nursery. Staff identify additional needs quickly, accessing
external agencies and creating plans to meet children's individual needs. As a
result, all children make good progress in their learning and development.
Parents of children with SEND highly praise the nursery and its whole team.
They commend the difference they have made to both the children and the
whole family.

Bm The nursery cook ensures children benefit from nutritious, home-cooked meals
and snacks. Staff support transitions between play and mealtimes well for
younger children. Older children serve their own meals in the nursery dining
room. This supports children who are getting ready for school.

W Staff gather a wealth of information from parents and carers when they start at
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the setting. Using children's interests and gaps in their learning, staff create
activities that attract children's attention. However, some staff do not always use
effective teaching methods to support children's engagement and extend their
learning further. This means, at times, children flit between activities, spending
shorter periods at them.

W Settling-in processes meet the individual needs of all children and their families.
The manager is aware of the impact the COVID-19 pandemic had on children
and has made adaptions to support them further. The focus on developing
stronger attachments with children from the beginning of their time at the
nursery has had a positive impact on personal, social and emotional
development for all children.

B Parent partnerships are strong, and parents are highly involved in all aspects of
the nursery. Staff provide parents with a wealth of information about their child's
development. They create opportunities for parents to share home observations
and learning. Parents talk positively about the nursery. They say how much their
children enjoy the activities available to take home. They comment on the
progress that their children are making.

m Staff are well supported by the nursery manager and the team around them.
They complete regular training, which they embed into the nursery routines.
Staff's well-being is a high priority, and this in turn leads to a happy staff team.
Staff are passionate about the nursery and express their enjoyment at working
there.

Safeguarding
The arrangements for safeguarding are effective.

Staff are aware of the nursery's safeguarding policy and understand the procedures
in place for reporting any concerns they may have about a child. Staff recognise
the signs and symptoms of abuse and understand their responsibilities for keeping
children safe from radicalisation and county lines. Staff complete regular training
and openly discuss safeguarding issues in team meetings. This ensures staff
remain confident in their knowledge. The manager ensures that staff are suitable
to work with children, and safe recruitment checks are carried out before
employment begins.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider
should:

B strengthen the monitoring of staff practice and support them to enhance the
quality of interactions and extend learning even further.
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Setting details

Unique reference number
Local authority
Inspection humber

Type of provision

Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

EY422550

Nottingham

10279981

Childcare on non-domestic premises

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Full day care
Oto 4

144
146
Busy Bees Nurseries Limited

RP900821

01159605879
7 August 2017

Information about this early years setting

Busy Bees Day Nursery at Nottingham City Hospital is one of a chain of day
nurseries and reopened under its current ownership in 2011. The nursery is open
from 7am to 6.30pm, Monday to Friday, all year round, closing only for bank
holidays. They employ 40 members of staff. Of these, three hold a qualification at
level 4, 21 hold qualifications at level 3 and three hold qualifications at level 2. The
nursery provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspectors
Lisa Smith
Karen Harris
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Inspection activities

B This was the first routine inspection the nursery has since the COVID-19
pandemic began. The inspector discussed the impact of the pandemic with the
manager and has taken that into account in their evaluation of the provision.

B The inspectors viewed the provision and discussed the safety and suitability of
the premises.

B The manager joined the inspectors on a learning walk and talked to them about
their curriculum and what they want their children to learn.

B The inspectors talked to staff at appropriate times during the inspection and
took account of their views.

B The inspectors observed the interactions between the staff and children.

B The inspectors carried out two joint observations of group activities with the
manager and the assistant manager.

B The inspectors spoke to parents during the inspection and took account of their
views.

B The manager showed the inspectors documentation to demonstrate the
suitability of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report
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Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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