
Inspection of Busy Bees Day Nursery 
at Norwich Meridian
5 Meridian Way, Meridian Business Park, Norwich, Norfolk NR7 0TA

Inspection date: 18 April 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

All children receive a warm welcome from staff as they arrive at nursery. Those 
who are new to the setting are offered flexible settling-in arrangements. Babies 
who become upset or tearful are given attention and reassurance. Staff softly sing 
lullabies to help babies to settle. Routines from home are valued and followed. All 
staff are respectful, kind and nurturing as they get to know the children and their 
individual personalities. Staff get down to the children's level and play alongside 
them. They model how to use resources so that children can follow. Children listen 
to stories, which staff read to them with animation. They have good opportunities 
to handle books and learn how to turn pages. 

Children learn how to behave and to be kind to each other because staff embed 
consistent boundaries for expected behaviour. Staff extend older children's learning 
as they ask thought-provoking questions. They help children to explore the 
difference between a square and a rectangle. Children work out how to negotiate 
the obstacle course, which they helped to construct. Children use their fingers to 
count in sequence as they join in with familiar action songs. They handle chalks as 
they make their own creations on the concrete outside. Children pretend to care for 
their doll 'patient' in the role-play area, which has been set up as a hospital to 
replicate children's families' experiences. 

What does the early years setting do well and what does it 
need to do better?

n There have been changes to the management and staff team in recent months. 
The manager is building a new team. She is quick to identify and address areas 
for improvement as they occur. There are clear plans in place to develop 
practice further. Staff attend a broad range of training and receive effective 
supervision and support to continuously improve.

n Staff encourage children's independence and build on their existing skills. All 
children make independent choices about what to play with. Children help 
themselves to their own drinks and learn to use cutlery. Older children take on 
more responsibility as they fill up water jugs, wipe their own noses, and 
persevere at putting on aprons. Children have healthy and balanced meals, and 
special diets are well catered for.

n Children's progress is effectively tracked and staff are swift to identify children 
who are at risk of falling behind. Children with special educational needs and/or 
disabilities receive tailored support. Staff engage and work cooperatively with 
other agencies. They use some techniques that they have learned to close gaps 
in children's learning and help them to reach their full potential.

n Parents and carers are involved in their children's learning. They are kept 
informed through discussions with staff and via online applications. They receive 
valuable parenting advice through regular nursery newsletters and updates. 
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Parents have a voice through a parents' forum, where their input is valued and 
acted on. They are invited to a wealth of events where they get to experience 
what their child is learning at nursery, so that they can further support this 
learning at home.

n Children are appropriately supervised and required adult-to-child ratios are met. 
Staff deploy themselves effectively to areas, shadowing those children who need 
additional attention. However, at mealtimes, staff do not engage as effectively 
with the children, instead focusing more on routines tasks. In addition, 
transitions at rest time are not well organised in order to support children to 
gently settle to sleep in a calm environment.

n Staff find out about the children's interests and experiences, and use this 
knowledge to plan the curriculum. They praise children and support them to play 
cooperatively, respecting each other and their environment. Older children learn 
to share how they feel as they select an emotions card, practise their expression 
in the mirror, and create their own self-portraits. However, staff do not always 
know how to adapt their teaching to support toddlers to express themselves in 
more positive ways, such as if they throw sand or push chairs along the floor.

n Older children practise speaking and listening skills during regular planned 
'chatterbox' sessions. They are excited as they open their own box and 
confidently tell their friends about special items that they have brought in from 
home. However, during other adult-led activities, staff do not consistently 
provide children who they know are slower to speak with the best opportunities 
to practise their speaking skills.

Safeguarding

The arrangements for safeguarding are effective.

Those who are designated to lead on safeguarding have a secure understanding of 
their role. Policies, which include whistle-blowing, are clear and are accessible to 
all. Staff complete regular training in safeguarding and attend paediatric first-aid 
training. Safeguarding arrangements are reviewed at staff meetings and 
individually during supervision sessions. Any gaps in knowledge of policy or 
procedure are quickly addressed with appropriate training. Staff carry out daily risk 
assessments to ensure that risks are kept to a minimum, and hazards are dealt 
with promptly. There are effective arrangements for the safe drop off and 
collection of children and for checking visitors' identity.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n encourage staff to engage more effectively with children at mealtimes and to 
model expected behaviours. In addition, support staff to better manage 
transitions to sleep times, so that all children are helped to rest in a calm, quiet 
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environment
n enhance the quality of teaching further by supporting staff to plan and deliver a 

curriculum that consistently supports all children, particularly those who are 
slower to speak, to develop their speech and language skills to the highest level

n enhance the quality of learning by helping staff to understand and use a range 
of strategies that particularly support toddler-age children to express themselves 
and begin to regulate their own behaviours.
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Setting details
Unique reference number EY272707

Local authority Norfolk 

Inspection number 10286304

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 5

Total number of places 112

Number of children on roll 185

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 01603 709077

Date of previous inspection 8 May 2019

Information about this early years setting

Busy Bees Day Nursery at Norwich Meridian registered in 2003. The nursery 
employs 24 members of childcare staff. Of these, 18 hold appropriate early years 
qualifications at level 3 or above. The nursery opens from Monday to Friday for 52 
weeks a year, excluding bank holidays. Sessions are from 7.30am until 6pm. The 
nursery provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Dawn Pointer
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with 
manager and has taken this into account in their evaluation of the nursery.

n The inspector and the manager carried out a learning walk across all areas of 
the nursery to discuss and understand how the early years provision and the 
curriculum are organised.

n The inspector completed a joint observation with the nursery manager.
n The inspector held a meeting with the nursery manager. The deputy and senior 

management were also present. The inspector sampled relevant documentation, 
including evidence of staff suitability.

n The inspector held discussions with a number of staff, including the nursery 
special educational needs coordinator and the nursery chef.

n The inspector spoke to a sample of parents and took account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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