
Inspection of Cuddles @ The Stadium
Poole Stadium, Wimborne Road, Poole BH15 2BP

Inspection date: 18 April 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children are happy at the nursery. They form good relationships with staff who are 
attentive to their individual needs, which helps them to make friendships with each 
other. Children sit together at mealtimes and join in with conversations with their 
friends as they enjoy healthy snacks and homemade lunches.

All children make good progress in their learning and eagerly engage in motivating 
experiences, covering all areas of learning. They choose their play with confidence. 
For instance, older children talk about caring for plants and work together to water 
plants in the garden. They consider how to collect the water, negotiate the space 
across the garden and sprinkle the water onto the plants. Younger children focus 
on sorting toy animals and naming them correctly. Staff introduce new vocabulary 
such as 'frog' and 'wolf'. This helps younger children to sustain their concentration.

Leaders are aware of the experiences that children missed out on during the 
COVID-19 pandemic. Settling-in arrangements are flexible and supportive for new 
children, who may have had less experience socialising with others. Staff respond 
sensitively to new children's emotional needs and offer lots of cuddles and 
reassurance when needed. This helps children feel safe and secure.

What does the early years setting do well and what does it 
need to do better?

n The manager has established a clear curriculum, building on children's previous 
knowledge and skills. Staff obtain information about children's interests, routines 
and needs when they join. They then use this information to plan activities to 
help to close any gaps in their learning. For example, to ensure children develop 
a love of stories and books, staff encourage them to borrow books to take home 
for their parents to read to them.

n Children have positive attitudes to play and learning. Younger children take part 
in group times to practise their listening and speaking skills. Older children 
eagerly explore what happens when they mix flour and oil. However, on 
occasions, staff do not recognise the best times to intervene in children's play. 
For instance, staff tell children to add more oil to make a less dry mixture or to 
add more flour to make the mixture more solid. This limits children's ability to 
think for themselves and solve problems independently.

n Staff support children with special educational needs and/or disabilities (SEND) 
and those in receipt of additional funding well. They identify potential areas of 
need and then use funding effectively to benefit each child it is allocated to. For 
example, the setting invites external sports coaches to provide weekly sessions 
of physical exercises for the children. Children with SEND build their core 
muscles as they jump up high and touch their toes when they dance.

n Children who are learning to speak English as an additional language receive the 
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support they need to acquire the English language quickly, as well as continuing 
to use their home language. From recent training on communication and 
language, staff use visual cues, sign language and resources, such as 'talking 
pens', to help children to understand routines and to support their learning.

n Overall, children behave well. Staff remind and encourage children to share, take 
turns and use good manners, such as 'please' and 'thank you'. However, staff do 
not always help children to understand the impact of their behaviour. For 
instance, when a child knocks over a toy and its pieces fall all over the floor, 
they are simply told repeatedly that they 'need to tidy it up' without explaining 
why.

n Partnerships with parents are well established. Parents appreciate the care and 
education their children receive. They comment that they have very good 
relationships with the supportive and caring staff. Staff make every effort to 
continually build good relationships and open ways of communication to involve 
parents in their children's development and achievements.

n The manager has a strong commitment to improving the nursery. She is 
knowledgeable about the needs of the children in their care and reflects 
continually on creating an inclusive environment, where every child can thrive. 
The manager completes regular supervision and provides training to support 
staff practice. Staff feel valued and understand their roles and responsibilities.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff team have a clear understanding of safeguarding 
procedures. They know the steps to follow in the event of a concern about the 
welfare of a child. Staff understand what they should do if they have concerns 
about the behaviour of the manager or staff. Leaders provide regular safeguarding 
training, including comprehensive induction and probationary programmes when 
staff first start employment. Staff complete checks daily of the inside and outside 
areas to identify hazards and reduce potential risks.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen staff's teaching skills to help them recognise when to adapt 
interactions so that children think for themselves and try to solve problems 
independently

n develop staff's behaviour management strategies so that children fully 
understand right and wrong and the impact of their behaviour.
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Setting details
Unique reference number EY473641

Local authority Bournemouth, Christchurch & Poole

Inspection number 10280824

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 9

Total number of places 60

Number of children on roll 63

Name of registered person Cuddles Day Nursery Limited

Registered person unique 
reference number RP906310

Telephone number 01202280101

Date of previous inspection 23 August 2017

Information about this early years setting

Cuddles @ The Stadium registered in 2014 and is one of three privately owned 
nurseries. The nursery operates from premises on the site of Poole Stadium, in 
Poole town centre. They provide care Monday to Friday, from 7.45am to 6pm, term 
time only. The nursery receives funding to provide free early education for children 
aged two, three and four years. There are 10 permanent members of staff. Of 
these, eight hold an appropriate childcare qualification at level 3 and two hold a 
level 2 qualification.

Information about this inspection

Inspector
Rachel Cornish
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in their evaluation of the nursery. 

n The manager and the inspector discussed the organisation and intent of the 
curriculum and how the environment is arranged. 

n The inspector observed the interactions between staff and children and 
considered the impact this has on children's learning. 

n A joint evaluation during an activity took place between the manager and the 
inspector. 

n The inspector spoke to children, parents and staff at appropriate times and took 
account of their views of the nursery.

n The manager and the inspector held a meeting together. The inspector looked at 
a sample of documents, including evidence of the staff's suitability.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.

Inspection report: Cuddles @ The Stadium
18 April 2023 5

http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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