
Inspection of Cranbrook Independent 
Nursery and Preschool
Acorn Cottage, Antlands Lane, Shipley Bridge, HORLEY, Surrey RH6 9TE

Inspection date: 14 April 2023

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is outstanding

Throughout the nursery, children's behaviour is impeccable. Older children talk 
knowledgeably about the rules, such as 'walking feet', and they understand that 
they may hurt themselves if they run in the nursery. Staff expertly support children 
to manage their behaviour, and children respond positively. Children's 
independence skills are thoroughly embedded in their daily routines. For instance, 
they confidently help themselves to tissues to wipe their noses, serve their own 
food during mealtimes and freely access the areas of learning that interest them.

Children are deeply engaged in their learning environment. Leaders have a highly 
ambitious curriculum, which inspires children to explore their surroundings with 
awe and wonder. This is evident in the way children absorb themselves in the 
sensory investigation of walking through mud and jumping in puddles. When 
children show an eagerness to learn more about owls through books, staff 
introduce exciting new vocabulary, such as 'nocturnal'. This successfully extends 
children's knowledge and language. 

Children have excellent opportunities to learn about their local community. They 
visit the library and buy food at the shops. Staff build on this further so that 
children learn about the lives and experiences of communities in other countries. 
Staff share pictures of their local community from their home country, and children 
observe the similarities and differences between them. This broadens children's 
understanding of the world around them.

What does the early years setting do well and what does it 
need to do better?

n The leadership of the nursery is very strong. Leaders put children at the heart of 
everything they do. Their learning intent is firmly embedded in everyday practice 
and, as a result, children develop their personal, social and emotional skills. This 
sets children up to be confident and independent learners, who make 
exceptional progress in all areas of learning. 

n Leaders and staff understand the importance of building highly effective 
partnerships with parents. Parents' voices are valued and included in the 
decisions that form their child's day, such as helping to design the menu and 
sharing observations. Leaders and staff are keen to impart their knowledge to 
support parents with their child's development at home. For instance, they 
organise workshops in child development and provide information leaflets for 
general advice, such as potty training. This enables parents to gain an excellent 
understanding of how they can provide consistent and effective support to 
enable their child to continue to make excellent progress.  

n Leaders put extensive thought and consideration into supporting children to 
settle when they join the nursery and as they progress to each room. Leaders 
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constantly strive to enable children to be confident in their environment so that 
they can fully engage in purposeful learning. Leaders begin this process by 
providing flexible settling-in sessions and they recognise the importance of 
parents being actively involved. This helps to ensure that children feel happy 
and secure so they benefit from the rich learning opportunities that staff provide 
for them. Consequently, all children flourish in their progress, including children 
with special educational needs and/or disabilities. 

n Leaders implement innovative strategies to promote children's positive sense of 
well-being and confidence. Children are provided with opportunities to 
communicate their needs or interests. For instance, children use passes to make 
their own choices to either access the garden or go to the toilet. This supports 
children to successfully and independently meet their own needs. This is 
particularly beneficial for children who speak English as an additional language, 
or children who need support to develop their communication skills.

n All staff consistently and skilfully build on children's communication and 
language. Staff engage in high quality interactions with children and use rich 
vocabulary which is clearly spoken. This exposes children to a wealth of 
language which effectively extends their own vocabulary. Staff further enhance 
children's understanding by using visual prompts when they speak to them. This 
reinforces children's understanding and successfully supports them to develop 
their communication and language skills.

n Leaders are fully committed to encouraging and enabling staff to successfully 
fulfil their key-person duties and their own personal development. Staff enjoy 
the responsibility of implementing their ideas in the nursery to enhance 
children's learning and development. This motivates staff to be enthusiastic and 
provide high-quality teaching for children. 

Safeguarding

The arrangements for safeguarding are effective.

All staff have excellent safeguarding knowledge. They talk confidently about 
different safeguarding issues and recognise the signs of abuse. Staff know the 
procedures to follow if they have any concerns and are confident in raising 
concerns with leaders or other agencies. Leaders demonstrate their understanding 
of safeguarding procedures and follow them effectively. They have regular 
supervision sessions with staff, which supports the well-being and safety of 
children and staff. Staff risk assess the premises, activities and resources to reduce 
risk of harm to children.  
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Setting details
Unique reference number EY330799

Local authority West Sussex

Inspection number 10283870

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 50

Number of children on roll 85

Name of registered person Childcare and Learning (Cranbrook) Limited

Registered person unique 
reference number RP906909

Telephone number 01293 785215

Date of previous inspection 7 September 2018

Information about this early years setting

Cranbrook Independent Nursery and Preschool registered in 2006. The nursery is 
situated in Horley, Surrey. It opens from 7.30am to 6pm, Monday to Friday, 
throughout the year. The nursery receives funding for the provision of free early 
education to children aged two, three and four years. There are 12 members of 
staff who work with the children, of whom, seven hold appropriate qualifications at 
level 3 and four are unqualified. 

Information about this inspection

Inspector
Hayley Kiely
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager completed a learning walk of the nursery with the inspector and 
discussed the early years curriculum. 

n Staff spoke to the inspector during the inspection. 
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this has on children's learning. 
n Parents shared their views of the setting with the inspector. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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